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Director
Department of Digital Technologies & Governance
Shimla-Himachal Pradesh
S, Tel. No. 0177 2628914
N Fax No. 0177 2628914
Dr. Nipun Jindal, IAS E:13105 DIT- F10/33/2019-IT SECTION-GoHP - | 5%
Director (DDT&G) Dated: -9\4-06~<2024

Deas &L-,
I would like to inform you that the Department of Digital Technologies &

Governance (DDT&G) has developed and implemented a number of governance-focused

digital platforms and applications aimed at improving administrative efficiency, streamlining

government processes, reducing paperwork, enhancing transparency, and enabling data-
driven decision-making across the State.

To promote awareness and encourage wider adoption of these digital initiatives, a
compendium containing brief details of the applications/ portals developed and maintained by
DDT&G is enclosed herewith for your kind reference. The compendium provides an overview
of the objectives, key features, implementation status of the various platforms currently
operational in the State. Flagship initiatives such as the HimSeva Platform, Litigation
Management System, Annual Performance Appraisai Report (APAR), HimAccess (Single
Sign-On for Citizens as well as Government Employees), Him Upasthiti, Meeting
Management System, Document Management System with Al feature and eOffice are already
contributing significantly to streamlining administrative processes and enhancing the
efficiency of government operations..

b o lg [ shall be grateful if the enclosed compendium is disseminated amongst the

// concerned officers and offices under your jurisdiction/administrative control. The concerned

offices may also be encouraged to leverage these digital platforms, wherever applicable, for
improving administrative efficiency, simplifying workflows, reducing processing time and
strengthening service delivery. The adoption of these platforms can substantially enhance the

efficiency and effectiveness of day-to-day functioning of offices at all levels.

Yours Sincerely,

Sh. Ashish Kumar Kohli, IAS
Director,

Directorate of School Education,
Lalpani, Shimla — 171001
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1. HimParivar Portal

https://himparivar.hp.gov.in

e HimParivar portal has been developed

as a state-wide integrated family
database covering all residents of the
State to facilitate  data-driven

governance and targeted delivery of
= * e welfare schemes and public services.

S HimParivar aims to establish a
single source of truth for family
data in the State, enabling efficient
beneficiary identification and improving transparency and effectiveness in the delivery
of government welfare schemes.

Key Features:

« Creation of a centralized and authentic family database of residents of HP.

* Unique HimParivar ID / Family ID assigned to each family.

« Digital HimParivar Card issued to families.

» Integration with various departmental databases for verification.

« Facility for updating family details, including members, income, occupation, and
other socio-economic parameters.

« Integration with other e-Governance platforms for efficient delivery of government
schemes.

« Use of the HimParivar databasz for beneficiary identification, eligibility verification,
and targeting of government schemes and welfare programmes.

Status of Implementation: HimParivar has been implemented and integrated with the
Family Register of Urban and Rural Population to establish a unified and integrated
family database. A total of 19,15,474 families have been made available on HimParivar.
HimParivar project was launched by the Hon'ble Chief Minister an 25th January 2025 on
the occasion of Statehood Day.

Nodal Officer: Sh. Rajeev Sharma (Additional Director DDT&G)

Training / Orientation Conductad: Being conducted for officials of concerned
departments and field-level functionaries to familiarize them with the HimParivar
system and its usage.

Handholding Support: Support is available through the MMSS Helpline for citizens and
the Digital Helpline at 0177-3525101 for assistance and issue resolution.
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2. Survey Platform (Mobile App)

Mobile App based Survey Platform has been developed
under the HimParivar project to facilitate field-level data

PR collection, verification, authentication, and data cleansing of
@ departmental legacy schemes and beneficiary databases.
r & @ _ -
By e The Survey Platform aims to facilitate structured and reliable

' - ‘} collection of field-level data and support migration and

| wasew,  wan. | Verification of legacy data of various departmental
Vs W ciwans applications and linking the same with HimParivar platform.
#m © gia Atpresent,itis being utilized by 9 departments.
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Mobile-based platform for real-time field data
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daE * Customizable survey design and forms tailored to
departmental requirements.

* Aadhaar-based eKYC through OTP and Face Authentication (FaceAuth) for secure
identity verification during surveys.

¢ Mobile-enabled data entry with document uploads and real-time synchronization,
enabling efficient field-level survey operations.

* Migration and standardization of legacy departmental databases into digital format.

Status of Implementation: The Survey Platform has been deployed for real-time data
collection and legacy data migration across multiple departments. This platform
supports multiple ongoing surveys, including the Urban Family Survey, Farmer Database
Survey, Building and Other Construction (BOC) Workers Survey, HPSEBL Survey
(electricity connections), and Land Record Survey.

Nodal Officer: Sh. Rajeev Sharma (Additional Director DDT&G)

Training / Orientation Conducted: Has been conducted for officials of the concerned
departments and field-level surveyors to familiarize them with the Survey Platform and
its functionalities.

Handholding Support: Support is available through Digital Helpline at 0177-3525101 for
assistance and issue resolution.
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3. HimAccess Single Sign On

https://himaccess.hp.gov.in

T I HimAccess has been developed as a
state-wide Single Sign-On (SSO)

'L e

. ’ T platform  Citizen as well as
-‘ A on E! Goverr-\ment . Employees for
‘ accessing  various  Government
applications, portals, and digital

R e

e e services of the Government of
‘ B N ' Himachal Pradesh through a single
U, wpme g o v
T CO— unified authentication mechanism.
Ty AR TIHE 315 HimAccess platform aims to

provide a secure, unified, and
convenient authentication system for accessing multiple government services and
applications. It simplifies user access, enhances security, and promotes interoperability
across e-Governance platforms in tne State.

Key Features:

« Provides a unified Single Sign-On (SSO) platform enabling citizens and Government
employees to access multiple government services through a single secure login.

+ Centralized identity and access management system for government services.

» Secure authentication mechanisms, including password-based login and multi-factor
authentication.

+ Role-based access control for departmental users and officials.

« Integrates with key State digital platforms, including HimParivar, ensuring seamless
and efficient delivery of government services.

Status of Implementation: HimAccess SSO platform has been implemented and
integrated with various government portals and applications, enabling users to access
multiple services through a single login credential. At present, more than 7.5 lakh
citizens and around 45,000 Government employees have been onboarded on the
HimAccess platform.

Nodal Officer: Sh. Rajeev Sharma (Additional Director DDT&G)

Training / Orientation Conductec: Being conducted for departmental officials and
technical teams to facilitate integration of departmental applications with the
HimAccess SSO platform.

Handholding Support: Support is available through the Digital Helpline at 0177-3525101
for assistance related to HimAccess login and integration issues.
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4. Urban Register

https://himparivar.hp.gov.in/urbanregister

[T Ty LK

Urban Family Register has been developed
as a comprehensive digital family register
for residents of urban areas of Himachal
Pradesh. The platform facilitates Urban
Development Department and Urban
Local Bodies (ULBs) in maintaining
household-level records.

The Family Register (Urban) is
designed to establish a centralized and
standardized digital system for
maintaining verified family records for
the urban population of Himachal
Pradesh. Linkage of Family Register (Urban) with Family Register (Rural) has also been
done in order to ensure that one person should get only one Member ID under
HimParivar project.

Key Features:

* Enables registration and management of urban family records at ULBs through a

unified web-based platform.

Creation of family profiles, identification of head of family and updating of individual

member details in a structured and standardized format.

* Integrated with Aadhaar for identity validation and PDS database for verification
through ration card records, ensuring accurate and authenticated family data.

*  Fully integrated with the eParivar (Rural) system to facilitate seamless migration and
transfer of family records between rural and urban areas.

* Provides advanced search, update, and record tracking features, enabling efficient
data management, and supporting improved delivery of government services.

Status of Implementation: Urban Register has been implemented in all 60 Urban Local
Bodies (ULBs) of the State.

Nodal Officer: Sh. Rajeev Sharma (Additional Director DDT&G)

Training / Orientation Conducted: Training and orientation sessions are conducted for
officials of the concerned departments and Urban Local Bodies to familiarize them with
the Urban Register system and its functionalities.

Handholding Support Available: Support is available through the Digital Helpline at
0177-3525101
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5. Van Mitra

https://himparivar.hp.gov.in/van-niitra

Van Mitra Attendance System has

been developed to support the
Forest Department in managing
and monitoring the attendance of

Van Mitra personnel deployed
across the State,

Van Mitra Attendance System
provides a centralized digital
platform for managing and
monitoring the attendance of

Van Mitra personnel deployed acrcss forest beats in Himachal Pradesh.

Key Features:

Secure login using HimAccess mobile OTP authentication.

Punch In / Punch Out based digital attendance for Van Mitra.

Aadhaar based Face authentication with blink detection for secure verification.
Location verification using current location and beat centre details.

Capture of daily work type and remarks during Punch Out.

Centralized monitoring of Van Mitra attendance and field activities.

Status of Implementation: The Ven Mitra Attendance System was inaugurated by the
Hon'ble Chief Minister on 01 June 2025 and is currently live and operational.

Nodal Officer: Sh. Rajeev Sharma (Additional Director DDT&G)

Training / Orientation Conducted: Training and orientation sessions have been
conducted for Van Mitra personnel and Forest Department officials to familiarize them
with the Van Mitra Attendance System.

Handholding Support Available: Support is available through the Digital Helpline at
0177-3525101.

1/860404/2026
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6. HimUpasthiti

himparivar.hp.

HimUpasthiti has been developed for
Government Departments of Himachal Pradesh
to facilitate digital attendance management of

government employees through a centralized
platform.

HimUpasthiti platform aims to digitize and
streamline attendance management of
government employees, ensuring
transparency, accountability, and improved

administrative efficiency.

Key Features:

* Mobile-based attendance system for marking employee attendance.

* Geo-tagging and time-stamping to ensure authenticity of attendance records.

* Aadhaar / mobile-based authentication for secure attendance marking.

* Real-time attendance monitoring through dashboards.

* Role-based access for departments, offices, and administrators.

« Automated attendance records and reports for monitoring employee presence and
punctuality.

« Integration capability with other government HR or administrative systems.

Status of Implementation: The HimUpasthiti system has been implemented across
various government departments and offices, enabling digital recording and monitoring
of employee attendance.

Nodal Officer: Sh. Rajeev Sharma (Additional Director DDT&G)

Training / Orientation Conducted: Training and orientation sessions are conducted for
concerned departmental officials and employees to familiarize them with the
HimUpasthiti system and its functionalities.

Handholding Support Available: Support is available through the Digital Helpline at
0177-3525101.
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7. HimSeva Platform

https://himseva.hp.gov.in

HimSeva portal is designed as a
uniform service delivery platform for
multiple departments of the
Government of Himachal Pradesh to
provide online G2C, G2B, and G2G
services in an integrated and
standardized manner.

HimSeva portal aims to digitize and
streamline the delivery of citizen
services by providing a single unfied online platform where residents can apply for
government services, track the status of their applications, and receive approvals
without the need to visit government offices physically. The platform enhances
transparency, efficiency, and accessibility in public service delivery.

Key Features:

= Online application for various certificates (e.g., Income Certificate, Caste Certificate,
Domicile/ Bonafide Himachali Certificate, Residence Certificate, Character Certificate,
etc.).

« Application tracking using acknowledgment number or registered mobile.

« Document upload, online payment (if applicable), and digital issuance/download of
certificates.

« Integration with Lok Mitra Kendras (LMKs/Common Service Centers) for assisted
access.

« Backend automation, workflow digitization, and process re-engineering for efficiency.

« Transparency with time-bound service delivery and status updates.

Status of Implementation: HimSeva portal is fully operational across the State, and 510
online services of various departments are currently available on the portal for citizens.

Nodal Officer: Sh. Vikas Chadha {Manager -IT)

Training / Orientation Conducted: Whenever a new service is developed on the portal,
training is provided to the concerned department officials for processing and handling
the applications through the systerr.

Handholding Support Available: Available through Toll-Free Citizen Helpline at 1800-
180-8076 and Digital Helpline at 0177-3525101 for assistance and resolution of issues
related to the HimSeva portal.
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8. Mukhya Mantri Seva Sankalp Helpline @ 1100 (CM Sankalp)

https://cmsankalp.hp.gov.in

Mukhya Mantri Seva Sankalp Helpline has
been designed as a centralized grievance
redressal system for all departments of the
Government of Himachal Pradesh.

The objective is to act as a one-stop
shop for public grievance redressal,
capturing citizen complaints,
suggestions, and demands. It aims to
enhance transparency, efficiency,
citizen-centric governance, and quick

resolution of issues across government departments in Himachal Pradesh.

Key features:

Dedicated call centre with toll-free helpline 1100, operational 7:00 AM to 10:00 PM
on all days.

Multi-channel grievance registration through toll-free number (1100), Web Portal,
and Mobile App.

Unique reference number generated for every complaint for easy tracking.

Real-time complaint status tracking for citizens and officials.

Escalation mechanism for unresolved grievances within prescribed timelines.
Complaints are closed only after confirmation of satisfaction from the citizen
Role-based dashboards at State, District, and Department levels.

Status of implementation: Fully implemented and operational since launch in
September 2019. More than 10,000 officers/ officials of 2 departments/ boards/
corporation are mapped in MMSS Helpline for grievance redressal.

Nodal Officer: Sh. Anil Semwal, Joint Director (IT)

Training / Orientation Conducted: Training and orientation sessions have been
conducted to ensure smooth implementation and effective utilization of the MMSS
Helpline system.

Handholding support available: Available through:

Dedicated MMSS Helpline Officer Helpdesk at 0177-3525100 and Digital Helpline at
0177-3535101.

Guidelines/User Manual (available on CM Sankalp portal and DDTG site)
Departmental Nodal Officers for coordination and support.

1/860404/2026
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9. Litigation Management System (LMS)

https://lms.hp.gov.in

- Litigation Management System
D (LMS)has been designed for all
o departments of the
; - Government of  Himachal

s0214 i Pradesh. This is a generic

o e i e software for monitoring of

T court cases at departmental

: ; level. Using this software,

Administrative Secretaries/

HoDs can easily monitor the

status of the court case such as number of pending cases, timely filing of reply, personal
presence required in a case, present status of case(s) etc.

Key Features:

« Generic software for Administrative Secretaries and Heads of Departments to track
and managing pending cases, filing status, hearings, and cases requiring personal
presence.

+ Real time monitoring of Court Cases

« Facility for backlog/ legacy data entry

« Digitization of Court Cases Data of all Departments

Status of Implementation: The platform has been implemented and is being used by
102 departments/boards/ corporations

Nodal Officer: Sh. Chandan Parmar (Manager IT)

Training / Orientation Conducted: Training has been conducted for all the departments
including AG office.

Handholding Support Available: Support is available through the Digital Helpline at
0177-3525101.

1/860404/2026
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10. Revenue Management System (RMS)

https://rms.hp.gov.in
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Revenue Management System
(RMS) is a digital solution for the
Directorate of Land Records
designed to modernize and
streamline revenue court
operations in Himachal Pradesh.
As a part this initiative revenue
court processes, case
management, and record-
keeping are digitizes aiming to

enhance the efficiency and transparency of the judicial system.

Key Features:

« eFiling of Revenue case

* Online generation and publishing of Cause List with Advance Search
« Availability of Court Calendar of Revenue Officers and Advocates (upcoming

* Hearing)
* Access to Court Orders

» Generation of Summons and Availability of Summons at Tehsil Level

« Entry of Zimni Orders and Creation of Case History

* Pending Cases Reports

« MIS Report of Cases Category Wise (Nature of Cases)

* Fees Collections at Patwari Level

Status of Implementation: The platform has been implemented and is being used by the

concerned department.

Nodal Officer: Sh. Chandan Parmar (Manager IT)

Training / Orientation Conducted: Training has been conducted for the department

including Tehsildars and Patwaris.

Handholding Support Available: Support is available through the Digital Helpline at

0177-3525101.

1/860404/2026
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11. Revenue Relief Application Potal

https://rms.hp.gov.in
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Relief plays a crucial role in providing financial assistance to individuals and families
affected by natural calamities. In H'machal Pradesh, the State Disaster Management
Authority (SDMA) and the National Disaster Management Authority (NDMA) have
allocated funds to offer support to those impacted by disasters. The concerned Sub-
Divisional Officer (Civil) sanctions the relief amount as per the provisions of the Himachal
Pradesh Relief Manual 2012. To streamline and enhance the relief management process,
a Relief Module has been developed for the Directorate of Land Records.

Key Features:

« The system has the proper workflow management for Relief Applications.

* The applicants are able to view the: application status of approval online.

« The system provides acknowledge ments through emails and SM$S

= System has unique username anc password to access intended information as per
access rights.

« The system generates appropriate MIS for higher authorities for approval and to
make the status available online.

Status of Implementation: The platform has been implemented and is being used by the
concerned department and citizens.

Nodal Officer: Sh. Chandan Parmar (Manager IT)
Training / Orientation Conducted: Training has been conducted to the department.

Handholding Support Available: Supoort is available through the Digital Helpline at
0177-3525101.
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12. Annual Performance Appraisal Report (APAR)

https: ar.hp.gov.in
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APAR system aims to digitize the entire performance appraisal process from target
setting to final acceptance through a standardized and transparent workflow. It enables
real-time tracking, reduces processing time and administrative burden, and integrates
with existing government authentication systems. The system also creates a centralized
repository for performance data to support analytics, accountability, and objective

performance evaluation. The system is intended for use by all the Departments in the
State.

Key Features:

* APARs are initiated based on the Annual Work Plan/targets (both qualitative and
quantitative) prepared by the concerned Reporting Authority.

« Targets (both qualitative and quantitative) can be revised for individual officers or
cadres every year.

« Astandardized APAR format will be applicable to all cadres of Group A, B employees.

« The Reporting, Reviewing, and Accepting Officers are decided while initiating the
APARs.

* Multiple APARs, each with a minimum tenure of 3 months, can be initiated within a
single Financial Year.

Status of Implementation: The platform has been implemented and is being used by a
limited number of departments.

Nodal Officer: Sh. Chandan Parmar (Manager IT)

Training / Orientation Conducted: Training has been conducted to the departments
who have started using the system.

Handholding Support Available: Support is available through the Digital Helpline at
0177-3525101.
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13. HP DBT (Direct Benefit Transfer) reporting Portal

https://dbtportal.hp.gov.in
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e Direct Benefit Transfer g

DBT Portal has been
developed to streamline and
simplify the reporting of DBT
transactions across the State
by enabling departments to
upload data directly from
field offices, thereby reducing
delays associated  with
manual reporting. The portal
is integrated with the DBT
Bharat Portal to ensure

seamless data sharing and compliance with national reporting requirements. It also
facilitates comprehensive monitoring and reporting of all DBT schemes implemented in

the State.

Key Features:

+ Enable departments to uploecd DBT transaction data directly from field offices,

instead of only at the headquarters level.
* DBT Portal is integrated with DBT Bharat Portal.

« Comprehensive reporting of all DBT Schemes across the State.

Status of Implementation: The platform has been implemented and is being used by the

concerned departments.

Nodal Officer: Sh. Chandan Parmar (Manager IT)

Training / Orientation Conducted: Training has been conducted for the concerned

departments.

Handholding Support Available: Support is available through the Digital Helpline at

0177-3525101.

1/860404/2026
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14. Face Authentication App (PDS Aadhaar Face Auth) for PDS Beneficiaries

Aadhaar based Face Authentication Mobile App has been developed for the Department
of Food Supplies and Consumer Affairs to establish the identity of beneficiaries through
facial authentication. The objective is to ensure correct identification of PDS
beneficiaries, reduce the risk of fraud in ration dis_tribution. and provide a convenient

authentication method for elderly residents and those facing difficulties with fingerprint

authentication.
Key Features:

* Allows Face Authentication through ePQOS at Fair Price Shop.

*» Provides a method for establishing a person’s identity using Face Aadhaar
authentication.

* Reduces the risk of frauds in distribution of rations.
« Enables correct identification of beneficiaries.

« Face Authentication can be easily performed using mobile devices with resolution of
5 Mega Pixel or above.

« Provides an easy interface for authentication of old age residents and those with
difficulty in fingerprint authentications.

Status of Implementation: The platform has been implemented and is being used by the
concerned department.

Nodal Officer: Sh. Rajeev Sharma (Additional Director DDT&G)
Training / Orientation Conducted: Training has been conducted to the department.

Handholding Support Available: Support is available through the Digital Helpline at
0177-3525101.

1/860404/2026
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15. Chief Minister Dashboard

https://cmdashboard.hp.gov.in

The Chief Minister Dashboard has
been developed by the Department
to Drive Transparent and Efficient
Governance and facilitate real-time
monitoring of government schemes
and development projects through
defined Key Performance Indicators
(KPls). The  dashboard  was
inaugurated by the Hon'ble Chief Minister on 01 March 2025, with 8 departments and
64 KPIs initially onboarded.

+ Sermitive + Transparent + Decisive

The dashboard was initially developed for 8 departments, i.e., HP-PWD, Jal Shakti,
Women and Child Development. Education, Rural Development & Panchayati Raj,
Health, Revenue and Tribal Development and will be progressively expanded to cover all
departments, boards, and corporations.

Key Features:

* The platform enables data-driven decision-making

e |eads to improved transparency

= Allows for efficient monitoring »f departmental performance.

» The Digital Good Governance Index (DGGI) has also been integrated on the same
platform with multiple indicators for governance assessment,

Status of Implementation: The platform has been implemented and is being used by the
concerned department.

Nodal Officer: Sh. Rajeev Sharma (Additional Director DDT&G)

Training / Orientation Conducted: Multiple rounds of training has been conducted for
the 8 departments.

Handholding Support Available: Support is available through a dedicated team
deployed in DDT&G.
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16. Training and Placement Portal for Technical Education

hups//himparivar.hp.gov.in/tech-edu

G : - Training and Placement Portal has been
n...."'""."'-.m"m" !" developed for the Directorate of
s il Technical Education (DTE) and its
— Gasil affiliated institutions across the state.

e The system serves Government

He Polytechnics, Engineering  Colleges,
Pharmacy Colleges, Industrial Training
Institutes  (ITls), and other skill-
development centers under the
Directorate, providing a unified digital
platform  for managing training,
placement, internship, and

ST apprenticeship activities.

&
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The portal is intended to centralize
and streamline training, internship, apprenticeship, and placement activities across
institutions under the Directorate of Technical Education. It helps connect students,
institutions, and employers while enabling verified profiles, organized recruitment
processes, and monitoring of placement outcomes.

Key Features:

» Unified portal for students, alumni, emplayers, and institutions (Integrated with
HimAccess).

« Structured Students profiles with academics, skills, and experience.

= Employers can post jobs, internships, and apprenticeships.

e Training and Placement Officers can verify and screen student profiles before
placements.

= Centralized coordination by the Training & Placement Cell.

Status of Implementation: The Training and Placement Portal is currently operational
across technical institutions under the Directorate of Technical Education, Himachal
Pradesh. The platform has on boarded 25,842 students from Government Polytechnics,
Engineering Colleges, Pharmacy Colleges, and ITls across the state.

Nodal Officer: Sh. Rajeev Sharma (Additional Director DDT&G)
Training / Orientation Conducted: Training has been provided.

Handholding Support Available: Support is available through the Digital Helpline at
0177-3525101
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17. eKalyan Portal

https://himparivar.hp.gov.in/ekalyan
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The E-Kalyan (ESOMSA) Portal provides
a unified digital platform for managing
welfare schemes of ESOMA
department. It enables beneficiaries to
apply for social security pensions, and
rehabilitation  support through a
centralized system integrated with
HimAccess, document submission,
eligibility  verification, application
tracking, and automated disbursement.
The portal improves transparency,
streamlines administrative processes,

and enables efficient monitoring of scheme implementation and beneficiary payments
across the state. The Portal also includ=s a disbursement module, real-time dashboards, and
analytics to streamline application processing, automate pension release, and support
transparent, data-driven delivery of government services.

Key Features:

« Enables registration and management of beneficiaries through a unified web-based

platform integrated with HimAccess.

« Maintains detailed and verified beneficiary profiles, including family details and

eligibility information.

« Automates scheme workflows with a disbursement module, handling onboarding,

verification, approval, and pension release.

« Provides real-time dashboards and analytics for monitoring scheme implementation

and decision-making.

« Offers citizen-facing access to check application status, verify eligibility, and track

welfare benefits.

Status of Implementation: The E-Kalyan (ESOMSA) Portal is fully operational. To date,
the platform has facilitated comoletion of 7,66,567 beneficiary surveys to assess
eligibility and program coverage, while 78,074 surveys remain pending.

Nodal Officer: Sh. Rajeev Sharma (Additional Director DDT&G)

Training / Orientation Conducted: Training and orientation sessions are conducted for

departmental officials and field stafi.

Handholding Support Available: Support is available through the Digital Helpline at

0177-3525101

1/860404/2026
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18. Assets Management App
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Asset Mapping Mobile App helps
Government Departments manage and
track physical assets across offices and
field locations through a centralized
digital platform. It integrates with the
HimAccess system for secure login using
mobile number and OTP. Officials can
fetch office details, map assets with
automatic GPS location, and view or edit
asset information such as name, type,

and address. This system improves transparency, accountability, and efficient asset

management across Himachal Pradesh.

The Asset Mapping App provides a centralized digital platform for recording, managing, and
monitoring Government assets across offices and field locations in Himachal Pradesh. The
system enables secure access through HimAccess, allows officials to map assets with GPS
auto-population, view and update asset details, and maintain a standardized digital record

of all assets.
Key Features:

* Secure login via HimAccess OTP.
*  Map assets with GPS auto-fill.

* View asset details including name, type, and location.

« Edit and update asset records.

* Centralized monitoring for verification and validation.

Status of Implementation: The Asset Mapping App was inaugurated by the Hon'ble
Chief Minister on 08 January 2026 and is currently live and operational.

Nodal Officer: Sh. Rajeev Sharma (Additional Director DDT&G)

Training / Orientation Conducted: Training and orientation sessions have been
conducted for government officials and departmental staff to familiarize them with the
Asset Mapping module, including HimAccess login, asset mapping, GPS verification,
viewing and updating asset details, and centralized monitoring.

Handholding Support Available: Support is available through the Digital Helpline at

0177-3525101.
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19. eOffice

https://eoffice.hp.gov.in

Office - eOffice is a step forward into an era of

paperless administration in Himachal
 bnlchonbian et ey Pradesh. The beauty of going
e paperless is that it not only saves the

environment but it also saves
organizations a lot of money. The
eOffice system enables the
government to automate its internal
processes, reduce paper usage,
increase transparency, and improve
the overall efficiency of the
government's administrative
procedures. The eOffice platform provides a range of features, including document
management, file tracking, task management, workflow automation, eSignature, and
communication tools. It is designed to facilitate easy collaboration among government
officials, eliminate the need for physical movement of files, reduce the time and cost of
administrative tasks, and improve the quality of decision-making.

Key Features:

» Secure login via Government email and HimAccess IDs.

+ Application could be access from anywhere anytime by using VPN of Saccess (NIC)
and Forti-client (DDT&G) through any network.

« Digitized diarization for correspondence.

« Faster and safe movement of files

« Centralized monitoring for HODs to track movement of files.

Status of Implementation: The eOffice was rolled out in the State in the year 2017 and is
currently live and operational.

Nodal Officer: Sh. Rajeev Sharma Additional Director DDT&G)

Training / Orientation Conducled: Training and orientation sessions have been
conducted for government officials and departmental staff to familiarize them with the
eOffice module, including Diarizetion, viewing and updating files and movement, and
centralized monitoring of files to the HODs.

Handholding Support Available: Support is available through the Digital Helpline at
0177-3525101 and dedicated PMUJ is deployed for resolution of users queries.
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20. Right of Way (RoW) Portal

21.

The State Right of Way (RoW) Portal is aligned with the PM GatiShakti Portal as per the
Government of India Telecommunications Right of Way (RoW) Rules, 2024 and is being
centrally monitored by the Government of India. The portal provides investors with the
facility to track the status of their applications online. The State Government has
adopted the Telecommunications Right of Way (Row) Rules, 2024, notified by the
Government of India under the Telecommunication Act, 2023. These rules have been
implemented in the State of Himachal Pradesh w.e.f. 01.01.2025 and shall continue to
remain applicable until further orders. The same have been adopted by the Government
of Himachal Pradesh vide Notification No. SITE-FO5(7)/1/2017-IT SECTION-GoHP-(e-
8767)-101 dated 10.12.2025.

Call Before u Dig (CBuD)

Call-Before-U-Dig (CBuD) is an innovative initiative by the Department of
Telecommunications, Government of India to encourage minimal or no damage to
underground assets while carrying out any digging activity. This online platform, available
in the form of an easy-to-use mobile app as well as an online portal, facilitates smooth
coordination between the digging agencies and underground utility asset owners to save
the utilities from damages that may occur due to digging activities. To safeguard telecom
infrastructure and other underground assets while conducting digging activities, the
Government of India has launched an initiative called “Call Before U Dig". All the
stakeholder departments have been provided trainings.

Utilization of the “Call Before U Dig (CBuD)” App : User IDs created

HP State Electricity Board 76
| JAL SHAKTI VIBHAG N - 71
MC Shimla 11
4  PANCHAYATI RAJ ; 61
ROPEWAYS AND RAPID TRANSPORT SYSTEM i
DEVELOPMENT CORPORATION LTD
“ TOWN AND COUNTRY PLANING | 1
URBAN DEVELOPMENT 40
T DOT-ISP : « 20

Total 505
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