
Objectives 

SAMADHAN- A Complaint Management System 

• Multiple modes for receiving complaints 

• Application used for online processing of complaints 

• Public can track and see ATR 

• All complaints received from all sources integrated into Samadhan 

• Provision for online forwarding of complaints and submission of ATR 

• Once complaint lodged it automatically reflects in the concerned DEO/ RO login 

 

 



 

 



1. Enter the URL of samadhan and by default complaint registration page will appear, where public can 
lodge their complaint.A user has to fill some mandatory fields highlighed with the * mark.A user can 
also attach any document in support of his complaint. 

 

 

 



2. Complaint Registration – It will show the summary of the complaint registered by the individual along 
with its unique complaint Id. 

 

2.1 Know your Complaint status: User can enter the complaint ID and mobile number to know the 
status of their complaint. 

 



 

3.  Login Page: Officials i.e. (ERO,DEO,CEO)can Login through their credentials by entering their 
username and password and click on login button to proceed further. 

 

4. Samadhan - By clicking on samadhan button,Official can seach for any complaint by 
applying filters such as complaint source,complaint mode,complaint status,disposal level,from and 
to date etc. and after searching,officials can dispose the complaint by mentioning proper solution of 
that particular complaint. 

 

 

  



 

5. Reports  various kind of Tabular  Reports are provided to analyse the various parameters such      

                       as Applications wise complaint status,disposal wise,party wise etc. 

 

5.1 District wise complaint status  It shows the complaint status District wise.Various filters are   

                                                          available to make the search useful for the official. 

 

5.2  Application wise Complaint Status: It will shows the status of each complaint lodged before  

                                                                     that particular official. 

 



5.3 Disposal wise complaint status: It gives all the information about the disposed complaints  

                                                            along with their action taken. 

 

 

5.4 Application Status Complaint Party Wise: This report will give analysis of party wise complaints. 

 

5.5  Complaint Summary Party Wise: It will give summary of complaint against all the parties registered. 

 



5.6 FIR detail Complaint party wise : This report will show the details of any FIR registered against any party. 

 

6. Dashboard Page : Dashboard page will shows the pictorial view of the analysis of compalints. 

 


