SAMADHAN- A Complaint Management System

Objectives
» Multiple modes for receiving complaints
» Application used for online processing of complaints
» Public can track and see ATR
* All complaints received from all sources integrated into Samadhan
» Provision for online forwarding of complaints and submission of ATR

* Once complaint lodged it automatically reflects in the concerned DEO/ RO login

Pictorial view of SAMADHAN Application from CEOs point of view
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Flow Chart : Samadhan (Online/ Offline)
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1. Pre Election Period:-

Complaints received from ECI 24 hours

Complaints received from Political Parties 48 hours

Complaints received from Citizens 72 hours

2. From the date of Announcment of Elections:-

All Complaints from all sources 24 hours

3. On Poll days:-

1 to 2 hours depending upon the gravity of the complaint.




1. Enter the URL of samadhan and by default complaint registration page will appear, where public can
lodge their complaint.A user has to fill some mandatory fields highlighed with the * mark.A user can
also attach any document in support of his complaint.

Chief Electoral Officer, Punjab

SAMADHAN

COMPLAINT REGISTRATION

{*) Mandatory Fields

Detail Of Complainant

“Category Of Complainant “Name Of Complainant

Select Complainant Type

Mobile No Of Complainant Email-ID Of Complainant
Address Of Complainant EPIC NO
Detail Of Gomplaint

“Complaint/information/Suggestion Source “Complaint/Information/Suggestion Mode

RO /ERO v Complaint Mode ~
“Complaint/information/Suggestion *Type Of Complaint/information/Suggestion

Complaint/Information/Suggestion v Complaint Type v
“Nature Of Complaint/information/Suggestion “District

Nature Of Complaint ~ Pathankot ~

Assembly Consituency Polling Station Number & Name
Ir - Part No & Part Name -
Complaint Against Name “Complaint To Be Lodged Before
Gomplaint Lodged Before v

“Brief Description of Complaint/Information/Suggestion

“Complaint Will Be Disposed At The Leve| Of

Disposal Level Of Complaint

Upload Document/Photo/Video (Optional)
Upload Files(Size of all file cannot be exceeded than 7 MB) Farmat (.PDF, JPG, JPEG, PNG, MKV MPEG, 3GP MP4)

Select

Note>- Please upload clear and Readable Picture
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2. Complaint Registration — It will show the summary of the complaint registered by the individual along
with its unique complaint Id.

/ Chief Electoral Officer, Punjab

SAMADHAN

Your Complaint Has Been Registered. Your Complaint No :- 229210000055712

REGISTERED COMPLAINT DESCRIPTION

Complaint Number 229210000055712
Information Type Information
Complaint Type Voters' ListVoters' Card Related

Nature Of Gomplaint Voter Card - Lost
District Pathankot
Assembly Constituency
Block
Part Number
Gomplaint Against Political Party
Complaint Against Name
Complainant Type Citizen
Political Party Of Complainant
Name Of Complainant Aashi arya
Mobile Number Of Complainant 8750550454
Email-ID Of Complainant aashiarya0203 @ gmail com
Description Of Complaint Test

Click Here For Another Complaint Registration
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2.1 Know your Complaint status: User can enter the complaint ID and mobile number to know the
status of their complaint.

SAMADHAN

COMPLANT STATUS

[Compiaint 1

Complaint Status Of Samadhan
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3. Login Page: Officials i.e. (ERO,DEO,CEQ)can Login through their credentials by entering their
username and password and click on login button to proceed further.

Election Commission of India

( j User Name [ERO1|

LOGIN

4. Samadhan --> By clicking on samadhan button,Official can seach for any complaint by
applying filters such as complaint source,complaint mode,complaint status,disposal level,from and
to date etc. and after searching,officials can dispose the complaint by mentioning proper solution of
that particular complaint.

Chief Electoral Officer, Punjab

SAMADHAN

SAMADHAN
“District Complaint Source Complaint Mode
[21 - Pathankot } [A Complaint Sources } [AH Complaint Modes }
From Date To Date Complaint Status Disposal Level
[22/1(};’2016 E ] [zz:m-xzmﬁ =) ] [pem ng ] [A” Levels ]
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5. Reports - various kind of Tabular Reports are provided to analyse the various parameters such

as Applications wise complaint status,disposal wise,party wise etc.

5.1 District wise complaint status = It shows the complaint status District wise.Various filters are

available to make the search useful for the official.

/ » Chief Electoral Officer, Punjab

SAMADHAN

ComPLANT Summary

District Assembly Constituency
[21 - Pathankot } [I - Sujanpur }
Select Source Application Eniry From Dale Application Entry To Date
From All Sources } [csucfzue B J [22:1&;2015 =) }

Complaint Information Suggetion

SN Assembly Constit
et Brborirot ] Received | Disposed Pending Received  Disposed Pending Received | Disposed Pending

1 - Sujanpur o

Total 0 0 0 0 0 0 0 0
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5.2 Application wise Complaint Status: It will shows the status of each complaint lodged before

that particular official.

All Complain Application For All Districts

COMPLANTNO COMPLAINT DATE| STATUS REMANNING DAYS

~'Complaint Source Complaint Modelnformation TypeNature Of Complaint District Assembly Constit
1| 119020000055644 u:sgg'sz:gle Disposed Online [Online] Complaint [Fo rmNi;ﬂ: Add | pmrissar
2 | 119020110055643 D?Q:g;gée Pending 7 Online [Online] Complaint [meNil;;]D A% pmrisar Ajnala
3| 119080000055679 1?23;2:?26 Disposed Online [Online] Complaint [Fo rmN‘:I;;]D A% | o ipnagar
4 118080500055680 1?:;?;2516 Pending 2 Online [Online] Complaint [meNil;w-er]D Add Rupnagar Rupnagar
5| 1191106850055661 1?;2’;256 Disposed Online [Online] Complaint [meNi.;;]D Add || dhiana ail
6 To Add
8| 119140860055672 1222;2:2;6 Pending 2 District [Call Center] Gomplaint Na[u':v‘wjer]r,n[For\.nDBV -For S”SMaL::;Bar Mukisar
Correction]
7 | 119181080055689 1232;2;6 Disposed Online [Online] Complaint [meNil;;]D A% gangrur Sangrur
8 | 119220000055675 12’2125'1];6 2 Online [Online] Complaint [meNi.;;]D A% ke




5.3 Disposal wise complaint status: It gives all the information about the disposed complaints

along with their action taken.

COMPLAINT DETAL
SN COMPLANTNO COMPLANTDATE STATUS

Complaint Mode Information TypeNature Of Complaint District Assembly ConstituencyPart Number Complaint Agai

1710/2016 . - ) [Form & - To Add
1 1195080000055678 160312 Disposed| [Online] Complaint Name] Rupnagar
15/10/2016 . .
2 130210000055678 2; 2730 Disposed| [Online] Complaint [Other] Pathankot Comrmunisi
[Form BA - Transfer
1310/2016 . B Of Name From One
3| 122020000055657 Disposed Onli G laint TarnT
15:41:53 P [Oniine] empiain Polling Station To amiaman
Another Within AC]
13/10/2016 . - y .
4 129170980055671 21.36.00 Disposed| [Online] Complaint [Voter Card - Lost] Mansa Mansa [AKLIA]
= 13110/2018 . o ) . Sh?hlh.zada
5 128080000055670 21-31-45 Disposed| [Online] Complaint [Voter Card - Lost] | Ajit Singh
) Nagar

5.4 Application Status Complaint Party Wise: This report will give analysis of party wise complaints.

Chief Electoral Officer, Punjab A

Chief Electoral Officer, Punjab

SAMADHAN

AppLiGATION STATUS CompPLANANT PaRTY To ComPLaNT ParTy Wise

District Assembly Constituency Complainant Party

[21 - Pathankot ] [1 - Sujanpur ] [Se ect Party Name ]
Complaint Party Application Entry From Date Application Entry To Date

[sggm Party Name ] [oaw:mzme E ] 22/10/2016 = ]

No Any Application Status For All Complaint Party Wise
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5.5 Complaint Summary Party Wise: It will give summary of complaint against all the parties registered.

Complaint Applications
Received Disposed

Assembly Costituency

1 AJSU Party Sujanpur a a

2 Akhil Bharatihya Gorkha League Sujanpur 0 0 0
3 All India Christian Democralic and Backward People’s Party Sujanpur 0 0 o]
4 All India Forward Bloc Sujanpur 8] 8] o]
5 All India Homeless People Congress Sujanpur o] o] 0
5] All India Mahila Raj Party Sujanpur 0 0 o]
7 All India Tafsill United Party Sujanpur o] o] 0
8 All India Trinamool Congress Sujanpur 0 0 o]
9 Ambedkarbadi Party Sujanpur 8] 8] o]
10 Amra Bangalee Sujanpur 8] 8] o]
11 Bahujan Samaj Party Sujanpur 0 0 o]
1 Bharat Nirman Partv Suianour 0 0 0




5.6 FIR detail Complaint party wise : This report will show the details of any FIR registered against any party.

Chief Electoral Officer, Punjab

Chief Electoral Officer, Punjab

SAMADHAN

FIR ParTy Wise DeTaL RerorT

District Assembly Constituency

[21 - Pathankot ] [1 - Sujanpur ]
Complaint Party Application Entry From Date Application Entry To Date
[Sglgm Party Name ] [O?,“,D/Z(Ilé ] [22/10/2015 ]

No Any FIR Detail For All Complaint Against Party
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6. Dashboard Page : Dashboard page will shows the pictorial view of the analysis of compalints.
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