
From 

To 

Subject:-

Sir/Madam, 

No.Per(AP.B )A(9)· 212018 
Government of Himachal Pradesh 
Department of Personnel 

Appointment· 1I 

The Additional Chief Secretary(Personnel) to the 
Government of Himachal Pradesh 

1. All the Administrative Secretaries to the 
Government of Himachal Pradesh. 

2. All the He.ds of Departments in H. P. 
3. All the Divisional Commissioners in H.P. 
4. All the Deputy Commissioners in H.P. 

Dated: Shimla·171002, 

Official dealings between 
Members of Parliament 

<1 3 2020 

the Administration and 
and State legislature-

observance of proper procedure. 

I am directed to enclose a copy of O.M. dated 
F.No.11013/4/2018 -Estt. -A-11i <iated 10th February, 2020 alongwith its 
enclosures from the Deputy Secretary to the Govt. of India, Ministry of 
Personnel, Public Grievances and PenSions, Department of Personnel &. 
Training, on the subject cited above and to request you to ensure that these 
instructions are followed by all Officers/officials concerned, both in letter 
and spirit. Violation of the instructions/guidelines laid down on this subject 
will be viewed seriously. 

Endst. No. As above 

Yours fr,~k'lly, 

(Om prak~~~ri) 
Deputy Secretary(Personnel) to the 
Government of Himachal Pradesh 

Tel. NO.0177·2626097 

Dated:Shimla-171002, March,1.020 

Copy forwarded to the Deputy Secretary to the Govt. of 
India, Ministry of Personnel, Public Grievances and Pensions, Department of 
Personnel & Training, Establishment Division, North Block, New Delhi with 
reference to his letter referred to above for information. 

I 
(Om Prakash Bhandari) 

Deputy Secretary(Personnel) to the 
Government of Himachal Pradesh 

Tel. No.0177-2626097 
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Subject: 

~ .......... .. A·· GJ .. 
F. No. 11013h/2018-Es tt.A-IlI ~ 5·t1~ 

Government of India . 6 "rlil'::>' 3'-ii ., ...... 
Ministry of Personnel, Public Grievances and Pensions ~~ -O"':L--=:2..o 1...0 

Department of Personnel & Training 
Establishment Division 

Official dealings 
Parliament and 
procedure. 

North~lock, New Delhi 
Dated ID February, 2020 

between the Administration and Members of 
State legislatures - Observance of proper 

The Members of Parliament and State Legislatures, as the accredited 
representatives of the people, occupy a very important place in our democratic 
set-up. In connection with thei r duties, they often find it necessary to seek 
information from the Ministries/ Departments of the Government of India or 
the State Governments, or make suggestions for their consideration or ask for 
interviews with the officers. 

~~ 2. The guidelines concerning officia l dealings between Administration and 
Members of Parliament and State Legislatures have been issued by the 
Ministry of Personnel, Public Grievances and Pensions and being reiterated 
from time to time. The provisions of the Central Secretariat Manual of Office 
Procedure regarding prompt disposal of communications from MPs have also 
been reiterated from time to time. However, keeping in view the instances of 
occasional non-observance of the above guidelines, a need was also felt by the 
Committee of Privileges of the Lok Sabha for consolidating and reiterating the 
eXIstmg instructions. Accordingly. revised comprehensive guidelines were 
issued by this Department vide Office Memorandum No. 11013/4/2011-
Estt.(Aj dated 1st December 2011 (copy enclosed). A copy of former Secretary 
(P)'s D.O. No. I J013 / 4 / 2011-Estt.(AI dated 9'" October, 2012, O.M. No. 
II 0 13/2/ 20 ' 2-Sstt.A dated 19 . '. I .T 14, 0.1.1 ,. ~ even r;o. dated 7.02.20 18 2"~ d 
11.10.2018 reiterating the said instructions are also enclosed for ready 
reference. 

. 
3. Instances h ave come to the notice of this Department on violation of 
Protocol Norm s laid in the guidelines. Therefore, all the Ministries/ 
Departments are once again requested to ensure that instructions issued 
through aforementioned communications are followed by all officials 
concerned, both in letter and spirit. Viola tion of these guidelines will be viewed 
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3. Chief Secretaries of all States/ UTs are also requested to circulate these 
instructions to all State Government officials at the State/ Division and District 
levels and sensitize them with regard to their duties and obligations in so far as 
the movement of Members of Parliament in general and more particularly 
during Parliament sessions. It is also requested to periodically review 
implementation of these instructions. 

4. Hindi version will follow 

(Urn Kumar Bliatia) 
Deputy Secretary to the Government of India 

Tel: 011-23094471 
EncJ: As above. 

To 
1. The Secretaries of All Ministries/Departments (as per the standard list) 
2. Chief Secretaries of all States/ UTs (as per the standard list) 

Copy to : 

I. Rajya Sabha Secretariat/ Lok Sabha Secretariat, New Delhi . 
2. PSO to Secretary (P) / Sr. PPS to Establishment Officer/Sr. PPS to AS 

(SRK), PPS to AS (LR)/PPS to AS (SC) 
3. All Divis ional Heads of DOPT 
4. All Under Secretaries/ Section Officers of DOPT 
5. NIC, Department of Personnel & Training, North Block, New Delhi I for 

uploading the same on the website of this Ministry under the Head 
Notifications » OMs & Orders » Establishment » CCS (Conduct) 
Rules & What's NewJ 

6. Hindi Section, DoP&T 



SubJect: 

No. 11013f4J2011-Estt. (A) 
Go .... emment of India 

Ministry of Personnel, Public Grievances end Pen!Jlons 
(Department of PersC?nnel end Training) 

QfFJ~E MEMQR~Ml?UM 

North B lock, New Delhi. 
01'1 Decembor, 2011 

Official dealings between the Admlnl8trallon lind Members of 
Parliament and State Legl81atures - Observance of proper · 
procedure. 

The Memhers of Parliament and State Legislatures as the accredited 
-representatives of the people occupy 3 very important place in our 
democratic set-up. In connection with their duties, they often find It 
necelIsa.ry to seck information from th e MlnistrloslOepDrtments of the 
Gove rnmont of India or t he State Governments, or make suggestions for the ir 
considerotion or ask for interviews with the officers. Certain weli-recognized 
prinCiples snd convenUons to govern Ule relations between the Member" of 
ParllamenU State Legilliatures and Government servants ha .... e a lready been 
established. 

2. Reference is invi ted to the guidelines concerning the officlLl I dealings 
between Administration and Members of P~rllament and Slate Legislatures 
which were issued by the Cabinet Secretariat (Department of Personnel and 
Administrative Reforms , In t he 0 .11. _ No 25/19164-Estt. IA) dated 08_1 1 _1974). 
The importance of adherence to these gUidolines was reIterated In the 
Department of Porsonnel and Training's O.M. No. 11 0131612005·Estt. (A) 
dated 17.0B.2007. The pro .... isions of the Central Secretarint Manual of Office 
Procedure regard ing prompt disposal of communications from MPs have also 
been reiterated by the Department of Admlnlstratl .... e Reforms and Public 
Grievances. The Min ister of Slilte for Personnel, Public Grievances and 
Pension!! has also written to al l Minis ters In this reg~rd vide 0 0 letter dated 
5'~ May, 2011, requesting that a mechanism may be set up to periodically 
monitor progress in disposal of references rooelved from Membors of 
Parli ament. 

3. Som~ instances of non-adherence to the exitltlng Qu ldellnes have been 
brought to Govornment's Attention by Members of Parliament and u need has 
been felt fo r again sensitizing all administrative authoraie!! concerned 

4. The Central Secretariat Manual of Office Procedure prOYldes following 
instructions for prompt disposal of letters from Members of Parllament:-

Correspondence with Memben. of Parllllman.-

(I) Communications received from a Member of Pflrllamonl should be 
ettended to promptly . 

(2, Where a communication Is addressed to I) Minister or a Secretary 
to the Government. It should. as for as practicable , be replied to by 
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the Minister or the Socretary himself as the case may boo Whe re It 
IS not practicable for the Ministe r to reply, ;] r eply should normally 
be issuod under the signature of an officer o f th.;: r ank of SElcretary 
to the Government. 

(J) Whore a communication Is addrossed to the head of an attached 
or Subor dinate office, Public Sector Underta ldn gs, Financial 
institutions (Including na tionalized banks) DlvlsionlBr(lnch In 
charge in a MlnlstrylOopartmenUDrganlzallon, it should be r eptled 
to by the addr esSElB himsel f . In such cases, care may ba take n to 
ensure that wherever poliCY issues are involved. approv<l1 of tho 
competen t authority Is obtained before a reply Is sent. It shou ld. 
however. be ensured Ihat the minimum level at which such replies 
flre sent to Member of Parliament Is that of Under Secretary and 
that also In a polite letter for m only. 

(.; ) lnformat l!)n sought by a Member of Parliament should be SuppllGd 
unless it is of such a na tu re that it Vlould hove befln donied to him, 
if Similar in formation had been sought In Parliament. 

(5) Whlle car respon cHng With Members of Parilaillsnt, It Sl)ould be 
ensured that the letter is leg ible . Pro-p rinted or cyclostyled 
replies should be scrupulously aVoided. 

to} In case a reference from an e:.:-member of Parl iament IS addressed 
to a Ministe r or Secrelnry. reply to such referellCr, m ay be sent by 
t.he concerned Divisional Hend after obtaining approval of the 
Secretary of Mini stry/Department. 

In case th e reference is addressed to a lower leve l officer, 
reply to such referen ce could be sent by the officer on his own in 
non-policy case s and after obtaining appr oval of the h igher 
authorit ies 10 policy cases. Here also, It may be ensured that the 
minimum level at which a reply is sent Is that of an Under 
Secretary and thaI too In a pOlite letter form Oflly 

Pro mpt r esponse to letters recelved-

(\ ) Each commuolc i'l tlon received from the Member of Parliament, a 
member of the public , a recognized association or i'I public body 
will be ackno\N!edged within 15 d ays, followed by a reply wJth ln the 
next 15 days of acknowledgement sent. 

(2) Where a delay i s antic ipa ted in sending a f inal reply , or who re the 
Information has to be obtained from another Ministry or another 
office. nn Interim reply may be sent wllhin a month (from the date 
of roceipt o f the communication) indicating the possible date by 
w h ich a llnal rep ly can be given 

(3) If any such commu nication Is wrongly addnltssed to cl dep<'rtment. 
It shou,d b e transfBrred promptly (within a week) to the 
appropriate departmen t under intimation to the p"Clrl.y concGrned. 

5. The aforesa id gu idelines also cover Offi cial dea lings between 
Administration (lnd Members of Parliament IState Legifi latures. In this 
context, attention is also Invlled to Rule 3(2A) o f AU India Se rvice (Conduct) 

~-----:------------------.. -- -
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Rule, 1968 and Rule 3-A of Centra l Civil Service (Conduct) Rule s, 1U64 whIch 
provide as follows:-

Every member or the s~rvice shall m tho discharge of his duties act In a 
courteous manner and shall not adopt dilatory tactice In hi s deal ings with the 
public or otherwise. 

The e><istlng Instructions are hereby approprlatel}' streng thened to 
empha.slze the basic princ iples to be borne In mind by the Government 
servants while Interacting with the Members of Parliamen t and State 
Leglslatureo. Th ese are as follows: -

(i) Government servant!! should show courtesy ami cons ldoratlon to 
Members of Parliamen t and State Leglsla.lurea; 

(II) while th e Government servants shou ld consider carefully or listen 
patiently to whal l1'1e Members of Parliament lind Of the State 
LegiSlatures may have to say , the Government servant shou!d always 
act according to his own best judgment flnd as per the ru les: 

(til) Any deviation from an nppolntmenl made w ith a Member of 
Parl1"menUState Legislature mUst be promptly exp la ined to him to 
avoid any possible Inconvenience. Fresh appointment shou ld be fixed 
In consultation w ith h im, 

(Iv) An offi ce r should be metic ulously correct and courteous and rise to 
receive and see off e Member of ParllamcnUSlate Legislature vlslllng 
him. Arrangements may be made to receive the Member s of Parliament 
when. after taking prior apP Ointment, the y visit the officer o f the 
Government of India , Stale Govornment or local Government. 
Arrangem onts may a lso he made to permit entry of vehicles of the 
Members to these Offi ces subject to sec urity requ irements/restr ic t ions; 

(v) Members of Purl lament of the 3r03 sh ould Invariably be Invited to 
public functions organized by a Government offico Proper and 
comfortabl e seating arrangements III public fu nc tions and proper 
order of seating on th o dais should bo made for Mornb(Jr s keeping In 
view the (act that they appear above offTcer5 of the rank of Secretaries 
to Government of India In the Warrant of Precedenc e; The Invitation 
cards and msdla events, If organized for the luncHDn held In the 
constituency. may include the names of , tho Members of that 
constituency 'Nho h,we confirmed partiCipation In these function!!. 

It is clarlfled t ha t If a constituency of any Membor 01 Parliament Is 
spread over more than one District, tho M.P should Invariably be Invited 
to a ll the func ti ons held In any of the pistri cts which are part of his/her 
cons t ituency; 

(vi) Where any moetlng convened by the Government is to be attended 
by Members of Parhament. special care 9hould bn taken to see that 
notice is given to them In good Ume regarding the date, t ime, venue etc . 
of til e meeting . 1\ sh ou ld also be ensured that thero !s no slip in any 



o matter of delail, however minor It may bo . It should especIally be 
ensured that :--

(;3) intimations regarding public meeti ngslfuncUons ar e sent 
thro~J gh speedIer communIcation devices to the M.Ps, so that 
they reach them well in time, and 

(b) that receipt of IntImation by tile M.P is confi rmed by the 
officer/official concerned: 

(\IIi) Letter s from Members of Parliament and Members 01 Slate 
Legisla tures must be promptly acknowledged, and a r eply sen t at an 
appropria te level oxpedltiously as per the r elevant provisions of the 
Cents-a! Secre tarial Manual of Office Procedure; 

(vilI) Informa tion or statlsttcs relating to malters of loca\ importance 
mus t be furnished to the MPs and MLAs when asked fQr . The 
In formation so supplied should be specific and anS"'Jar tne points 
raise d. to. soft copy of the Informallon should 311:,0 be sent to the 
Member via a-mall: 

(iK) II the ,nformation sought by a Member of Parliament call not be 
given and Is to be refused, instructions f rom a higher authority should 
be taKen and the reasons for not furnish ing the mforrnation stlould be 
given in the reply, 

(x) Wherever any letter from a Member of Pa r l iament 15 In EngliSh and 
ItHl reply is required to be given in Hindi In terms of the OffiCial 
languages Act. 1963 ana the rUles framed there under, an EnU1Jsh 
trans la tion should <'lIsa b e sent along With the reply for the convenience 
of such Members of Parliament from non H indi speaking areas: 

jKi) References f r om the Commiltees of Parliament must be attended to 
p romptly ; 

(Kti) ll1e officers shou ld not Ignore telepl10nic messages lett for them by 
the Members 01 ParliamenUSta te Legislatures In their absence and 
should try to contact at th e earliest the Member 01 ParllaffientiState 
Leg isla ture co ncerned . These instructions also Include SMS and e
mails received on official mobile telephones which also should tJe 
replied to promptly and on priori t y; 

(Kill) All MmlstrleslDepertments may en su r e that the powers of 
Members of Pari iamenVState legislatures as Chairpersons/ Members 
o f committees under various Centrally Sponsored /C entrol Sector 
governmen t sctlernes are clearly and adoquately defined, and 

(KIV) A Government servant should not appro3ch MPs/M LAs for 
sponsonng hiS IndiVidual case as bringing or a ttemptmg to bring 
politi cal Of non-ofncia. or other outside influence ir. prohibited under 
the conduct Rules e,g. Rule 18 o f t ile All India Serv ice (Conduct) Rules, 
1968 and Ru le 20 of the Centr31 CiVil Services (Conduct) Rules. 

~------------------------------ -
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6. Al l Mln'striesfDepartmenl<; are reques ted to en~>ure that th e abo .... e 
basic princ iples Ilnd Instructions ere fo l lowed by All offiCials conce rned, 
both In letter Bnd spirit Violation of th e guidelines laid down on this subject 
will be viewed seriously. 

7. Any .... Iolallon of re levant Conduct Rules In this regard , Which ""alotion Is 
es labllshed after d\Je enqui ry w in render the GO .... ernment serva nt 
conce rned liable for appropriate punishment as per Ru le . 

c:-;:b ~~~--_______ 
(C. A. Subramanian) 

Joint Secretary to th e GovNnment of India 

To 

All the M inistries/Departments o f GOvemment of Inell .. 

Copy to> 

I Presidents Sec reta r ia V Vice Presidents Sec reta ri at. 
2 PMQ/Cabinet Secrelar)~1 
,1 Comptroller and Aud itor Ge neral o f India 
'I UrSCISSCllBSNANISTMICVCICIC 
~ lok Sebha SecretariAt! Rojy a Sabha Secre tar iat 
(, All Offi cers/Sec tlonsln Mini stry of Personnel, PG & PenSIon . 
1. NIC, DOPT -please upload th i s OM on this Department's w ebs ite. 

Copy also to 

Chief Secretaries of all Slates I UTs wIth a request to circulate these 
in structions 10 all State Governm ent offici als at the Slate/Division and 
Oistric t leve ls and to pe riodically reI/lew implementation. 

~~;~ian)~--~ 
Jo int Secret(\ry to th e Government of India 

-----------
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IJc.tr Chid ScadHry. 

You wou ld he ClWiUC thai glllddmt!s c.:unl erning offlnal dealings between 
.'\dlll l!\lslril imn >llld Members o[ PMliMI1CIII (Inri Slate Legisl.ll ll J'!·s 11"",1.: bt:en is~ul::u by 
lh l.: MIIl~~try or !'crsul1nd. Public CrkV.l I\ I\'~ tlnd f'en~iOIl!> [l!n"" 'v,,, r. keep ln g 111 vi l'w 
n 'rl,!ln i n"ll1l1cc~ llf o(l'dsi u no[ ilOl\·OD:'\O)V,lllUo! of lill! ilhov~ etl,cieli ,H.'S, Ihe Cn l1lmil lcl' of 
Pli\' i lt.!W"~~ of th~ J ok SahlM reC(Hlllll(~lllh~,l ,'unsohd(l\ion and !l:ll'~I"IIlJn of lhe exist m g 
ul,<;lrut:lions so (hill ill! conce rned ,H,' "wa re of Htt' ~,)mc. I\(",p rdlllgl y. rev lseJ 
l Ull 1 1~ rch clls l vt: g 1I Id el i IlC::; Ildv ". heel I ISSIII '.I hy til is D':p"rllll l!n l v 1.1 l' Office M cnloran d t\ In 

No II ()n/ <l /21l!"1 - J ~stU\ dOI"d 1" 1)"'CIIII>,'I , 201 1 C liP)' of l ills () M WllS ili!;n (o rwarded 

h i lilt' Clud Scnd,'I I€$ () f ,til Ihe SI("e~/ I'·I:. vldc no kl(~1 ,I,l !l'd B 12.2111 1 from Illy 

I"t.!dl·lt's~"r wilh Ihe r""ltl~s l lh,!t 11\p~t· II1.S11(1\llrltl,~ n1ny hi! 1 11"ldillnllcl illlllf(jc i'll~ or lh e 
'.I,lle l.,;ol'Crl11m-nt tor rllfllplifllll'( 

) 1\ ,'uIlY ~Ir till" ,1 h(IVo:.! 11l.'.lllIl" liullS dul{'d I" nL'cl.'lnbel , 201 [ I'" ~l~.!in l~n<"lo.:il!d. It I .~ 

1111, ,' .Ig,lill rcq t le.'ill',l \hal lilt,::,\' instl l l\'II\II1~ 1l1'l y hc ,"iILlll,ll t'l l ttl _III \lrfi( ' ills of tilE' St,lte 

( ; (!V~I(lnll' tl[ (o r 1', ,1I1pllilJK\' 

, -,,' Jill(' i\1ell1b\!l~ o( lJ, lrlldtll"nl Iwv" b rough t il, Ih ... l it ,ll' " .11 1 1t l~ 1)I'pa ll tl1l'l1i 

,hn'o.:tly {If IhruUJ.;11 1.0 1.. Sflhha ; !{"lY.l .... ,lloh,1 S.,(·t l'tdfJili th,.i DI'.trut kvcl OH1'Iills ha ve 
:It ,1 Iwetl ~h<lw tn)!. theLll du~ fl!g,lnt find lou "lcliY 11,is h"s II!..." h.".;n 1"I:><.!d III llil! recenl 

nH,,'lltlg o( thc C" lltmill':e nil vio\<1I1<lll of 1'111100 11 No rtn s find COl1lCmpl \"HI~ Ikhnv!ow' 
,,[ Gnvc m mo.:nl ()(fkl'rs wit h IYil':n l 'cl"s III Lnk 5.11,11<1 constitu ted by lhe J lon'b le Spe"k(>r 
II IS, Ihcrl'(olc, ild\'l.~ed thlllllnplcllwnl,lllull of the uha"',> menlll.ncd In!>tl u i,;l I<JnS ale It) be 
p"rtnd ie,llly ll!i I t~r.l lt'd '1I1d r~vil.'wcd in thl' ( '''nk, en .. 'c ("If Disll i\'1 1v1,IJ; .:.tr,lll!!> I Cotlt.'t'tOf!' 

,lil t! S u pt! r ill l\'nd\!l1t ll f Pol l r~ of }"t) lI l 5ldl,'!> I U J\ 

You may pled!>!:' Issue nee"':;""I!"), ,IIH,,'I IUII:-, [u til! : dl.,tlH 1 k·\;t'lllf(lcl!r s and .~en d a 
copy II) Ihis Deprtrlnlt'llt (or il;; onward Lr.lllSIllI$sion 10 Iht! 1..<J\... S"hhH SccleLu rifl t. (J :; 

t\csiI"t't1 by Lht.:llI 

Yow.:; sincerely, 

~ 
{P,IC MI sra) 

( Ay N~'A'- ') 
Ch ief Secretarir.s of all States I Uls 

( As h·c i,'.i- ) 

1).'.1"11 

tn t 3lfil!n~ 
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o e F.No, 11 013/212012-Estt.A 
Go\'cmment o flndia 

Ministry of Personn~l, Public Grievl1nces nod Pensions 
Depanmer:t of Personne l & Tmining 

Establishment Division 
North Block, New Delhi 

Datt.-d Novemlx:r 19111,201 4 

Subject: Official deali ngs between th~ Ad ministration and Mem be rs of Parliament and 
Ste.te legislat'Jres - Observance of proper procedure_ 

The Members of Parliament and State Legislatures as the accredit(!d representatives o f the 
people'occupy EI very important pl!!ce in our democratic set-up. In connection with their duties. 
they often find it necessary 10 see k mfonnation from the Ministriesl Departments o f the 
Government of India o r the stnle GOllcrnm<o:nls, or make suggestions for their cons ideration or ask 
for interv iews w ith the officers. 

2, Th e guide line s concerning orftci:l! ('ealing.~ bet\'leen Admlnistrati..:n and Members of 
Parli<lmenl and State LegIslatures have been issued by the Ministry of Per~onnel, Public 
Grievances and Pensions and rellerntcd frum time to time The prnvisloflS of the Central 
Secretariat Manu!!! of Office Procedure regarding prompt disposa l of I;ornmunlcutions from MPs 
have nlso bee n reiterated from time to time. However, keep ing in vie",',· the instances o f 
oc..:asiona! non-obsel'Vance of the f1bo\c guidelines. 1I need was fell by the Committee of 
Privileges of the Lok Sabha for consolido.ting and reiterating th~ existing instructions. 
Accordingl y. revised comprehensive gUIdelines were issued by this Dep:mment vide Office 
Memorandum No. 11013/4!21)1I-E sll.(i\) cialed l It Decem be r 20 11 (copy enclosed). A copy of 
former Secretary (prs 0.0. No, 1101)14'20 1 I·C~tl.(A) dnted QUI Octoher, 2012 I'e it ~rati ng the 
soid instrucl icn<: is also enclosed lor rCl:ld~ reference 

:. The Committee on Yio lillion of Protoco l Norms and Contl!mptuou~ AehflViotlr of 
Governrnent Officers with Members of Lok Sabho. in ParagrRph 63 of its FIrst Report tahled in 
the Lok Sabha on 06.02.2014 hns rccomOlcnrlerlthat this Department may sensitise nn <:i';iI 
sen-ants and officials in various Ministries and Uepartments particllIRrly unde r them for strict 
compliance of the instructions n:1Min~ to om cial dea!ing.s Issued in this regard between the 
Administrat ion Ilnd the Members of Pnrilam~nt. 

4 The Com mittee on Violation of Protocol Nonns and Contemptuoos Behaviour of 
Government Officers w ilh t-'k mbe rs of Lok Sabha at its first si tt ing hi' \d on 28 October. 2014, 
a!.~o fel t that the consolidated instnlctio nY guidelines i.<; .. ~ued by the Depal11lltnl of Personnel & 
Training (DoPT) on I December .. 2Ul1 Oil OITici:>.1 Dealing between Administrat ion and Members 
of Parli2mel1t need to be agilin circu\utt"d \Q all com.:erned Executive FunclIon:lries. 

5, Al\ Min istries! Departments orc re quested to ensure that the IIbovc basic principles And 
instructions tire fo llowed by all oflicillis concerned. both in letter ill spIrit. Vio la lion of the 
guidelines laid down on this subject WIll be viewed seriously. 

6, Ch ief Secretaries of fill Stalesl UT~ lire I cqllestcd to C irc u 181e the ~e instructions to all Stnte 
Government officio ls at the. Stilte!' Divi~10n and District levels and to periodica ll y re\ icw 
implementation. 

To 
I. All Min istries ! Depart ments (as per st:.ndllnllist) 
2. Chief Secretaries of a ll St;lte~ ! UTs (as Der standard lis t) 



Subject" 

F. No 110L'lj4j2018-E stl.A- lll 
Government of India 

Ministry o f Personnel, Public Gr ievances and !>en::iIOnS 

Departmenl of Personnel & Trainin:'~ 
Estab lishment Division 

Norlh Block, New Delhi 
Dall'd 71h February, 2018 

OFFICE MEMORANDUM 

Official dealmgs 
Parliament ancl 
procedure. 

between the AdminisLrallon and Members of 
State legislatures Obst'l"VanCe of proper 

The Members of Parhament and State Legisiatlln':s, as the accredited 
representatives of the people. occupy a very importan t place in our democratic 
set-up. In con nection with then" duties, they often find it necess<:1ry to seek 
mformatlon from the Ml!1lstnesf Departments of the Government of incha or 
the Stale Governments. Of mClk~ :suggestions for their consicierBlion or ask for 
llltervlCWS with the officel"~ 

2. The gtHC'\ehnes concerning offiCIal dealings be tween Admll1istralion and 
Members of Parliament i::'!.nd State Legislatures h"vl.: been issued by the 
Ministry of Pers onnel, Pu blic Grievances and Pensions unci re iterElteclli'om time 
to time. The provision::> or the Central Secretariat Manual of Oftice Procedure 
regarding prompt chsposal or communication":> from MPs h;3.v( ' also been 
reiterated rrom Lime to Ilnll'. However, keeping in view the instances 0[" 
occasional non-observance I)f rhe above guidelines, ~I 1ll.:Cct was felt by the 
Committee of Pnvllegr;s 01 the Lok Sabha for consoliclulll1g and reitera ting the 
existing instructions. Accordlllgly, revised comprehensive guideli.nes were 
issued by this ])cpartmenL vide Office Memorandum No. l1013/4/2011-
Estt.{A) dated l ~i Oece:mber 2011 (copy enclosed). A copy or former Seer~~tary 
(P)'~ 0 .0 No. I JOI3/4/2011-EstI.(A) dated 91h OClO\)t'T. 2012 and O.M. No. 
11013j2/2012-EstLA c\;ued 19 t 120104 reiterating the ::-aicl instructions are 
also enclosed for ready r(:'lcrel1(:(~. 

3. The Corr.mittce on Violation of Protocol Norm ... and ConkmpluO\.tS 
Behaviour of Governmem Officers with Members of L{)k Sabha In iLs S~,:cond 
Report tabled in the Lok Sabha on 4 .0 1.20 18 hw.; recommen ded tha t the 
consolidaled instructlOns/ guidelines on Official deallllg between the 
Administration and Member of Parliament. and State L~·~;sblL\re should buictly 
be complied b.\· all the: Government scrvanls, both )n leUer Hnd spir iL 

4 The Comlllittee- on Violation of Protocol NonH~ and ContemptuoLls 
BehaViour 01 Government OlflCers With Member~ of Lok SHbh;l in Paragrl'lph 43 
of it s Third r~epon tab led J\'l. th e Lok Sabha on 4.01.2018 has recommended 
discouraging and d esist ing the State Governments to inv olve Private 
compa nies/ a ge n c ies in o rganizing/ sponsoring func tions w hieh 
essentially fa ll under the d o main of State Gove rnme nts . 

Contd. 
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5. All MlnJslnes/ Departmenls aloe r<:qw::sted to ensure that the above basic 
princl[)\es and Instructions arc r(llloweo by 811 orficials cOllcerned, both in ielLer 

~ and spirit. Violallon of the gttidelincs laid down on this subject will be viewed 
serioLlsly. 

6. Chief Secretaries of ali States/ UTs are requested to circu late these 
instructions to all State Government officials at the State l Division and Distr ict 
levels flnd to periodically rent'\.\' implementation . 

~~~al 
Under Secretary to the Government of India 

Tel" 011-23040264 

Ene!. , .... s above 

To 
All MIl11stnes / DepBrLn1l;.:nt~ (as per standard li:::.tl 

2. Chief Secretaries of all Stau:'s / UTs (as pe r standani bstj 



() 
F. No. l1013 / 4 /20 18-Estt.A-IIl 

Government of India 
Ministry of Personnel. Public Grievances and P(~nsions 

Department of Personnel & Trainmg 
Establishment Division 

OFFICE MEMORA..NDUM 

North Block, New Delhi 
Dated 11 October, 2018 

Subject: Official dealings between the Administration and Members of 
Parliament and State legis la tures - Observance of proper procedure. 

The undersigned is directed to refer to this Department '$ Office Memorandum 
No. l1013/4/2011-Estt.(A) dated 1"' December 2011 subsequently reiterated vide 
D.O . letter dated the October 9. 2012 from Secretary (P(:rsonnel), O. M No. 
110 13/2/20 12-Estt.A dated 19.11.2014 and O.M . of even No . dated 7 .02.2018 (copies 
enclosed) on the subject mentioned above and to reiterate these instructions for strict 
compliance on the recommendations of the Committee of Pliuileges, Lok Sabha in its 
Sixrh RepOI1 rabled in rhe l.ok Sab/Ja 011 20.12.2017 and CommiUee Oil Fio/alion oj 
Protocol Norms and Contemptuous B£:hauiour of Governmenr OjJicers wirh Members oj 
Lok Sabha in as Fourih and Fifth l?eport tabled in the Lak Sabha on. 01.08.2018. 

2. All Ministries/ Departments ate requested to ensure thm lI1structions issued 
through aforementioned commUniCmlOl1S are followed by all officJals concerned , both 
in letter and spirit. Violauon of these gtlldelines will be viewed seriously 

3. Chief Secretaries of all States / UTs are requestec] circulate these instructions to 
all State Government officials at tht' S tale/ DIVision and Di :strict levels and sensitize 
them with regard to their duties and obligations in so far a s the movement of Members 
of Parliament in general and more particularly during Parliament sessions. It is also 
requested to periodically rCv'ie\\' implementation of these instructions. 

4. Hindi version will follow 

End: As above. 

To 

\~~~~ .. 
/('\" 

(Kiti n Gupta) 
Under Secretar y (0 the Government of India 

Tel: 011-23040264 

I All Ministries / Departments las per standard list) 
2. Chief Secrctaries of all States I UTs (as per standard list) 

Copy to: 

Secretary, Ministry of Home Affairs, North Block, New DelhI - with the request 
to take appropriate action with regard to recommendation at pdra 44 of Committee of 
Privileges, Lok Sabha in its Sixth Report tabled in the Lok Sabha on 20.12.2017 (copy 
enclosed). 


