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eq>s ;g tkudj gkfnZd izlUurk gks jgh gS fd fgekpy izns'k ljdkj ds 

iz'kklfud lq/kj foHkkx }kjk tu eap ds vk;kstu ds fy, tu eap fn'kkfunsZ'k 

tkjh fd, tk jgs gSaA

gekjh ljdkj ̂ iz'kklu turk ds }kj* esa fo'okl j[krh gSA izns'k ljdkj us o"kZ 2018 

ds ctV Hkk"k.k esa ;g ?kks"k.kk dh Fkh fd jkT; ljdkj ds lHkh eU=kh fu;fer :i ls gj ftys 

ds nwj&njkt {ks=kksa esa ̂ tu eap* dk vk;kstu djsaxs] tgk¡ ekSds ij yksxksa dh leL;kvksa dk 

lek/ku fd;k tk,xkA lHkh foHkkxksa ds vf/dkjh Hkh ogk¡ mifLFkr jgsaxs] rkfd tu 

f'kdk;rksa dk ekSds ij gh fuiVkjk fd;k tk ldsA ljdkj dh ;g igy bl fn'kk esa ,d 

vge ikjn'khZ o lkFkZd dne gSA

eq>s vk'kk gS fd blls yksxksa dks ljdkjh dk;kZy;ksa esa vkus dh vko';drk ugha jgsxh 

rFkk mudh f'kdk;rksa vkSj ekaxksa dk lek/ku ?kj }kj ij gh laHko gksxkA

 bl bZekunkj iz;kl ds fy, eSa iz'kkfud lq/kj foHkkx dks viuh 'kqHkdkeuk,a nsrk gw¡A

f'keyk                                                         (t; jke Bkdqj)
23 ebZ ] 2018                                                      eq[; eU=kh
                                                                fgekpy izns'k
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JAN MANCH GUIDELINES 
1. Outline of the problem 
Citizens often face difficulties in accessing benefits provided by the Govt. in vital sectors like 
pensions, health, and education, etc. For registering such grievances with local authorities 
the citizens spend both time and money. If timely redressal is not forthcoming at the local 
level the angry citizens flow to the secretariat.  It results in public anger. To reduce citizen 
footfall in offices Para 14 of the Chief Minister's Budget Speech, 2018 promises that, “Our 
Government believes in Government at the door step of the people. Therefore I announce 
that all the Ministers of the State Government will regularly organize “Jan Manch” in 
remote areas of every district to solve the problems of the people at the spot. The officers 
of all departments will be present to facilitate decision making and grievance redressal.” 
Hence Janmanch envisages a high level grievance redressal   mechanism that improves upon 
similar initiatives tried earlier like ‘files to field’ and ‘Sarkar Janta ke Dwar Par’. Learning from 
the gaps in these schemes Jan Manch provides a holistic; IT enabled approach to grievance 
redressal.  
2. Objectives of Jan Manch:- 

A system with following elements is proposed:-       

(i) That identifies and resolves grievances effectively, especially of the 
underprivileged.  

(ii) That is seen as being equitable, accessible, friendly and approachable to debunk 
the perception that only the work of the influential gets done. 

(iii) That includes bureaucracy as well as elected representatives of the people so 
that the innate tendency of the system to protect its functionaries does not 
become the main obstacle in entertaining public demands and redressing their 
grievances.  

(iv) That Govt. programmes and schemes are implemented with integrity and deliver 
benefits and services to the intended beneficiaries. 

(v) Reduce foot falls in govt. offices by addressing grievances and demands at the 
door step of the community. 

(vi) Effectively monitor service delivery in terms of the Public Services Guarantee Act 
and qualitative disposal of grievances through e-samadhan.  

3. Co-ordinating Departments 

The blue print of Jan Manch has been drawn up by the Department of Administrative 
Reforms. However, actual implementation will be co-ordinated by the Deptt. of Redressal of 
Public Grievances (RPG) and Deptt. of Rural Development & Panchayati Raj (RD&PR). 
However, all line departments will be responsible for grievances/demands/issues pertaining 
to them. At the district level, Jan Manch will be anchored by the Deputy Commissioner of 
the district concerned. 

4. Jan Manch - Approach 

Jan Manch will target on the spot: 
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a) Redressal of public grievances 

b) Delivery of citizen centric services e.g. delivery of various kinds of certificates and 
completion of documentation under various schemes. 

c) Saturation of select govt. schemes such as 100% immunization,                       
100% LPGfication, 100% piped drinking water supply to all household. 

d) Physical inspection of operational schemes and ongoing works 

e) Receiving demands from the public for further processing 

f) Linking up with the community through hosting community meal 

5. Following list items will not be dealt in Jan Manch:- 

a. Transfers 

b. Demand for Government employment 

c. Court cases 

d. Demand for new schemes for water, health centres etc that are based on norms 
& require budgetary support. 

e. Inaugurations 

6. Jan Manch - selection of venue  

Jan Manch has to be organized assembly constituency wise. Deputy Commissioners would 
be responsible for selection of the venue based on the following criteria:  

a. As far as possible, Jan Manch is not to be organised at District/Sub-Divisional 
Headquarters. 

b. The selected venue should cater to a catchment of at least 8 - 10 panchayats 
with   sizeable population strength. 

c. Availability of a place to accommodate the expected crowd on the day of the Jan 
Manch. 

d. Availability of a rest house 

e. Concerned elected representatives should be informed about the venue, date & 
time since they will be special invitees. 

f. Having Road connectivity 

g. Having internet facility (desirable) 

h. Easy to access for citizens from remote & far flung areas 

i. Availability of public transport 

7. Jan Manch - dates & frequency 

a. Jan Manch will be organised assembly constituency wise on the first Sunday of 
every month. 

b. Ministers in- charge and constituencies will rotate every month to cover all the 
constituencies systematically.   
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c. Advance information of dates and punctually holding the camp on the due date 
is crucial to the success of the scheme.  

d. Elected representatives should be duly informed about the venue, date and time 
since they (including MPs) will be special invitees. 

e. DCs/SDMs to communicate date and venue to GPs, Patwaris, DPROs, District 
Officers for further dissemination to the local people and grassroots workers 
required to be present.  

8. Jan Manch  Team composition 

This team will be headed by Hon’ble Minister & will include following district officers:               

1. DC/SP 

2. SDM  

3. Tehsildar 

4. B.D.C./PO DRDA 

5. District Agriculture Officer 

6. Distt. Horticulture Officer 

7. Divisional Forest Officer 

8. Distt. Welfare Officer 

9. Executive Engineer B&R, IPH & HPSEB 

10. Asstt.Registrar (Coop.Societies) 

11. e-Distt manager 

12. Distt level  LMK Coordinator 

13. Legal cell Distt rep. 

14. C.M.O./B.M.O. 

15. BPEO.DEO 

16. DFSC 

17. RM/DM,HRTC 

18. Lead Bank Officer 

19. District Ayurvedic officer 

20. Distt. Animal Husbandry Officer 

21. Mining officer 

22. AETC. 

23. District programme officer (women and child welfare deptt). 

24. BSNL Officer. 

25. A stamp vendor and document writer  
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9. Pre Jan Manch preparations 

Publicity  

a. There will be publicity campaign, 15 - 20 days before the designated date, 
informing citizens about the proposed Jan Manch to be held at the selected 
venue for redressal of grievances, review of existing works/ schemes of all 
departments. 

b. To increase awareness and to give adequate publicity using electronic means and 
social media, posters may be got printed with date, time and venue giving the 
facilities available at the Redressal Camps.  

c. Adequate number of posters may be given to the Panchayat where the camp is 
to be held after filling in the date and venue, to ensure   wide publicity. 

d. Publicity may be further ensured by issue of press and announcement on All 
India Radio. 

e. Citizens will be informed of the venue adequately in advance so that they can 
submit their demands/grievances at least 5 days before the Jan Manch for 
enabling backend   processing by concerned offices who will upload on e-
samadhan. 

f. Publicity will essentially focus on creating awareness that grievances/ petitions 
for Jan Manch must be filed in the Panchayat office atleast 10 days before the 
date of Jan Manch and that such applications will be collected by the Panchayat 
Secretaries. 

Registration and Processing of grievances 

a) RPG & NIC will access all grievances & demands pertaining to that constituency 
whether disposed of or pending & share them with the Deputy Commissioners.  

b) In respect of grievances recorded as disposed off on e-samadhan, district level 
officers of departments to whom the grievance pertains will contact the 
complainant/ petitioners & ascertain whether his complaint has been 
satisfactorily redressed or not.  

c) Grievances that are pending will be processed for redressal/disposal. 

d) All petitions/grievances collected at Panchayat level, will be collected by the 
BDO/SDM (whose office has these facilities). 

e) All such applications scanned & uploaded on e-samdhan. District administration 
will monitor such application for disposal by the date on which Jan Manch is 
scheduled. 

f) It is possible that grievances/petitions will also be submitted on the day of the 
Jan Manch itself. All such application/petitions will also be uploaded on e-
samadhan.  

g) If on the spot redressal/disposal is not possible, than these will be processed for 
disposal in the post Jan Manch period. 
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Saturation of Schemes 

The pre Jan Manch phase will also be used for saturating the catchment panchayats under 
various programmes as was done under the Gram Swaraj Campaign. The schemes that are to 
be covered on a mandatory basis include:  

1. Grihani Suvidha Yojana. 

2. Kisan Credit Cards. 

3. Pension admissible for Old Age, widows and persons with disabilities. 

4. Jan Dhan Yojana. 

5. Beti Hai Anmol Yojna. 

6. Digitised ration cards. 

7. Registration of expectant mothers and immunization.   

8. Toilets in all & households and whether these are being used. 

Swachta Abhiyan 

The preparatory phase will also be used for launching a swachta abhiyan in the 8 to 10 
catchment panchayats. The guidelines issued by the Panchayati Raj department for such 
campaigns during the Gram Swaraaj Abhiyan will be adopted for Jan Manch as well. An 
intensive cleanliness drive will be carried out during the 10 intervening days by all 
Departments.  

Health Camps 

The Departments of Health & Ayurveda will organize health camps at the venue. 
Arrangements for medical check ups and medication will have to be ensured.  

Inspection of Schemes/ Works 

The preparatory phase will also be utilized for getting all important schemes of the Govt. in 
the catchment area inspected by departmental staff. An illustrative list is given below:- 

Inspection of drinking water schemes 

I. Pumping machinery   

II. Storage tanks-when cleaned & whether covered 

III. Water treatment plants whether operational etc. 

IV. Distribution network-any leakages 

Each department at the district level is expected to prepare a checklist for inspection of its 
schemes. The checklist duly filled up will be submitted to the Deputy Commissioners along 
with photographs of the physical inspection being conducted by the concerned officers. 

On similar lines, condition of roads, power supply, drainage, schools, institutions like health, 
vety, PDS outlets etc will be inspected. Road conditions will also be improved, wherever 
feasible. 
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Similarly works being executed by various deptts & Panchayats will also be inspected &     
the quality & pace of work reported upon. Hon’ble Ministers may visit any of the 
Development Schemes/ Government offices during their visit.  

Trial runs 

It would be desirable for the district administration to conduct a trial run to test the 
preparedness and adequacy of arrangements including testing of IT hardware, software, 
public address systems, furniture, chairs, shamiyana, drinking water, connectivity and 
expertise of the staff to handle the hardware and software. 

Community meal 

Arrangements will be made for a community lunch to be served on the day of the Jan 
Manch. Funds for the same will be placed at the disposal of the Deputy Commissioner on 
demand.  This activity is necessary for linking with the community. It may please be ensured 
that there is no littering of the place after the meal.  

10. On JAN MANCH Day 

a) It is mandatory for all Distt. Officers to be present on Jan Manch day 

b) The event must start at 10 am 

c) There will be no formal welcome of Ministers and officers on Jan Manch. 
Flowers, garlands and momentos are not to be presented. 

d) Ministers will apprise all present of Jan Manch objectives in a brief address of 
maximum 15 minutes. This is the only public address that will take place. 

e) Participation of elected members of that area must be ensured 

f) All participants will partake a community lunch - Dhaam  

g) Neither any announcement nor any commitment will be made on Jan Manch day 
but demands received will be processed for redressal from the relevant quarter. 

h) The Ministers will be provided the  following :- 

(i) The constituency  wise  e-samadhan extract showing status of  grievances  
redressed and ready for  being announced on Jan Manch day. 

(ii) The update of redressal on public grievances /demands received in the 15 
days prior to Jan Manch and ready for being announced on the Jan Manch 
day. 

(iii) On the spot public grievances/demands received on Jan Manch day which   
cannot be redressed simultaneously but will be uploaded on e-samadhan in 
next 10 days for redressal. 

(iv) Status of saturation of schemes at para 4 (C) and social audit of ongoing 
schemes in Jan Manch and surrounding areas. 

(v) Result of inspections of schemes conducted by Ministers on Jan Manch day 
or on preceding day. 
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i) Systematic collection of grievances and demands received on the spot to be 
ensured for entering into the e-samadhan portal subsequently by the SDM Office 
for proper follow up.  

j) Certain demands/ grievances may need private hearing 

k)  Jan Manch Task list attached is illustrative, not exhaustive 

11. Jan Manch Tasks (illustrative list attached) 

a) Where documentation is complete certificates demanded can be issued on the 
spot. For fresh certificates requested documentation/ paperwork can be 
completed by Jan Manch teams on the spot. 

b) Many of the application forms needed for PSG timebound services and non-PSG 
services are already available online on himachalforms.nic.in. 

12. Post Jan Manch Action: 

a) The venue of the Jan Manch must be left neat and tidy. Garbage must be suitably 
disposed off. No litter of any kind will be left behind. 

b) DCs will generate list of grievances/ demands received and disposed on Jan 
Manch Day for all three categories within10 days of Jan Manch to ensure 
maximum department wise disposal.  

c) Grievances that are disposed off in the post Jan Manch phase will have a 
covering letter signed by the Hon'ble Chief Minister. 

d) PSG top up on RPG portal to make citizen aware of his rights to time bound 187 
services notified by 26 departments & 73 being online.  
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List of Jan Manch Tasks 
1. Jan Manch Tasks (this list is illustrative, not exhaustive) 

(i) Himachali Certificate 

(ii) SC /ST/Backward Classes certificate 

(iii) Income Certificate 

(iv) Copies  of revenue records (experts  Aks Musavi) 

(v) Orchard card etc 

A) Completion of paper-work for:- 

(i) Widow pension/old age pension 

(ii) Repair/Construction of hutments 

(iii) Legal aid 

(iv) Freedom fighter pension/war Jagir/Ex-Gratia grant to Ex-Servicemen 

(v) Registration of Mahila Mandals/Youth Clubs 

(vi) BPL/IRDP loans 

(vii) Land development and soil conservation work 

(viii) Filling in of application forms and spot verification for issue of Gun/Driving 
licenses 

(ix) Renewal of licenses 

B) Attestation of Mutations 

C) Registration of recent births and deaths 

D) Preparation or renewal of ration cards 

E) Registration and attestation of documents/deeds. No extra fee should be charged for 
registration at the camp since this is the nature of a public service and the   camp is a 
kind of temporary office of the Sub-Registrar.  A stamp   vendor   and document 
writer may accompany the team for convenience of the public. 

F) Sanction of (initial or additional) funds out of local districts planning funds for small 
works of emergent nature, the need the need of which the Deputy Commissioner 
himself is personally satisfied. 

G) Relief both in respect of pending applications and spot applications 

H) Atal Aawas Yojana and other flagship schemes 

 
 

... 
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tu eap fn'kkfunsZ'k 

leL;k dk O;k[;ku 

izk;% ;g ns[kk x;k gS fd vke turk dks ;kstukvksa ds dk;kZUo;u rFkk ljdkj }kjk miyC/k 

djkbZ tk jgh vU; foRrh; lqfo/kk,a tSls o`)koLFkk isa'ku vkfn ,oa lkekftd laLFkkvksaa tSls fd 

vLirky@LokLF; dsUnzksa o 'kS{kf.kd laLFkkvksa vkfn ls laEcfU/kr dbZ izdkj dh leL;kvksa dk lkeuk 

djuk iM+rk gS ftl dkj.k mUgsa le;&le; ij fofHkUu dk;kZy;ksa esa tkdj viuh f'kdk;rsa ntZ 

djokuh iM+rh gSaA bl izfØ;k ds pyrs vke ukxfjd dk dkQh le; o /ku O;; gksrk gS rFkk 

leL;kvksa dk fuiVkjk [kaM o mi eaMy Lrj esa u gksus ds dkj.k turk esa jks"k Hkh mRiUu gksus dh 

fLFkfr iSnk gksrh gSA orZeku ljdkj }kjk ;g fu.kZ; fy;k x;k gS fd ,slh dk;Z iz.kkyh fodflr dh 

tk, ftlds pyrs turk dk ljdkjh dk;kZy;ksa esa vkuk tkuk de ls de fd;k tk lds rFkk 

mudh vf/kdrj f'kdk;rksa dk fuokj.k vkbZ0Vh0 ;k tu lquokbZ ds ek/;e ls ?kj cSBs gh fd;k 

tk;sA blh fn'kk esa ekuuh; eq[;ea=h }kjk vius 2018 ds ctV Hkk"k.k esa ;g fu.kZ; fy;k x;k gS 

fd ßljdkj yksxksa ds }kj esa gekjk fo'okl gSA vr,o eSa ?kks"k.kk djrk gw¡ fd jkT; ljdkj ds lHkh 

eU=h fu;fer :Ik ls gj ftys ds nwj&njkt {ks=ksa esa tu eap dk vk;kstu djsaxs tgk¡ ekSds ij yksxksa 

dh leL;kvksa dk lek/kku fd;k tk,xkA lHkh foHkkx ds vf/kdkjh Hkh ogk¡ mifLFkr jg dj fu.kZ; 

ysus rFkk f'kdk;r fuokj.k esa lgk;d gksaxsßA 

 bl izdkj tu eap ds ek/;e ls ,d mPp Lrjh; f'kdk;r fuokj.k iz.kkyh dh O;oLFkk dk 

iz;kl fd;k tk jgk gSA ,slk iz;Ru igys Hkh Qk,y Vw fQYM ;k ljdkj turk ds }kj vkfn }kjk 

fd;k x;k FkkA ijUrq mudh =qfV;ksa dks ns[krs gq, tu eap dks ,d iw.kZr;% u;s iz;kl ds :Ik esa 

izLrqr fd;k tk jgk gS ftlesa f'kdk;r fuokj.k iz.kkyh dk dk;Z vkbZ0Vh0 baVjusV çkS|ksfxdh dk 

bLrseky djrs gq, lqfuf'pr fd;k tk;sxkA 

2- tueap ds mís'; 

,d ,slh iz.kkyh ftleas fuEufyf[kr rRo 'kkfey gksa% 

¼d½ tks fo'ks"k :i ls oafpr yksxksa dh f'kdk;rksa dks igpkuus o gy djus esa l{ke gksaA 

¼[k½ dsoy izHkko'kkyh oxZ dk dke gks tkrk gS bl vo/kkj.kk dks lekIr djus ds fy, 

leU;k;] lqyHk igqap ;ksX; vkSj fe=or O;oLFkk fn[kuh pkfg,A 

¼x½ blesa vf/kdkjh oxZ ds lkFk&lkFk yksxksa ds fuokfpZr izfrfuf/k;ksa dks 'kkfey fd;k tk;ss 

rkfd O;oLFkk ds vkarfjd dk;Zdykiksa dh j{kk djus vkSj mudh f'kdk;rksa dk lek/kku 

djus esa ck/kk u gksA 

¼?k½ ftlesa ljdkjh dk;ZØe vkSj ;kstuk,a bZekunkjh ls ykxw gksa vkSj yf{kr ykHkkfFkZ;ksa dks  

ykHk vkSj lsok,a fey ldsaA 



10 
 

¼M-½ ftlls ljdkjh dk;kZy;ksa esa turk dh vkoktkgh de gks vkSj mudh f'kdk;rksa o ekaxks 

dk fuiVku ?kj }kj ij laHko gksA 

¼p½ ftlesa yksd lsok xkjaVh vf/kfu;e ds vUrxZr lsok forj.k dks tkapk tk, vkSj 

bZ&lek/kku ds ek/;e ls f'kdk;rksa dk xq.kkRed fuiVku gksA 

3- foHkkxksa dk leUo; 

iz'kklfud lq/kkj laxBu }kjk tu eap dk [kkdk rS;kj dj fn;k x;k gS] rFkkfi okLrfod 

dk;kZUo;u tu f'kdk;r fuokj.k rFkk xzkeh.k fodkl ,oa iapk;rh jkt foHkkxksa ds leUo; }kjk 

fd;k tk,xkA ;|fi lHkh foHkkx muls lacaf/kr f'kdk;rksa@ekaxksa@eqÌksa ds fy, tokcnsg gksaxsA ftyk 

Lrj ij tu eap dk lapkyu lacaf/kr mik;qDrksa }kjk fd;k tk,xkA 

4- tu eap&n`f"Vdks.k 

tu eap fuEu rVLFkyh; y{;ksa ij dke djsxk % 

¼d½ tu f'kdk;rksa dk fuokj.k 

¼[k½ ukxfjd dsfUnzr lsokvksa dk forj.k ftuesa vusd izdkj ds izek.k&i= rFkk fofHkUu 

;kstukvksa ls lacaf/kr nLrkosth dk;Z iw.kZ djukA 

¼x½ ljdkjh ;kstukvksa dk p;u ftuesa 'kr&izfr'kr Vhdkdj.k] 'kr&izfr'kr jlksbZ xSl 

forj.k] ?kjksa rd 'kr&izfr'kr ty vkiwfrZA 

¼Ä½ ifjpkfyr o pkyw dk;ksaZ@;kstukvksa dk HkkSfrd fujh{k.k 

¼³½ turk ls izkIr ekaxksa dk vkxkeh dk;Zokgh ds fy, izlaLdj.k 

¼Pk½ tu leqnk; ds fy, lkeqnkf;d /kke dk vk;kstu 

5- tu eap esa fuEufyf[kr fo"k; lwph dks ugha fy;k tk,xk 

¼d½ LFkkukarj.k 

¼[k½ ljdkjh ukSdjh dh ekax 

¼x½ U;k;ky; ds ekekys 

¼?k½ ikuh] LokLF; dsanz bR;kfn ds fy, ubZ ;kstukvksa dh ekax tks ekunaMksa ij vk/kkfjr gS 

vkSj ftlesa ctVh; vkJ; dh vko';drk gSA 

¼³½ yksdkiZ.k 
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6- tu eap LFkku 

tu eap dk vk;kstu fo/kku lHkk fuokZpu {ks=okj fd;k tk,xkA mik;qDr fuEufyf[kr ekunaMks ds 

vuqlkj LFkku p;u ds fy, mRrjnk;h gksxsaA  

¼d½ tgka rd laHko gks tu eap dk vk;kstu ftyk@mieaMy eq[;ky;ksa ij u fd;k tk, 

¼[k½ ,slk LFky tgka i;kZIr tula[;k okyh 8&10 iapk;rksa ds yksx ykHkkfUor gksa 

¼x½ ,sls LFkku dk p;u tgka tu eap fnol ij visf{kr HkhM+ dks txg fey lds 

¼Ä½ foJke x`g dh miyC/krk 

¼³½ lacaf/kr fuokZfpr tu izfrfuf/k;ksa dks LFkku] frfFk o le; dh vfxze lwpuk nh tk, 

D;ksafd os fo'ks"k vkeaf=r gksaxsA 

¼Pk½ lM+d lqfo/kk izkIr LFky gks 

¼N½ bZZVjusV dh okaNuh; lwfo/kk gks 

¼t½ nwjLFk vkSj nwjnjkt ds {ks=ksa ls ukxfjdksa dh vklku igqap gks 

¼>½ ;krk;kr ds lk/kuksa dh lqxerk gks 

7- tu eap dh frfFk vkSj vko`fr 

¼d½ tu eap dk vk;kstu fo/kkulHkk {ks=okj izR;sd ekg ds izFke jfookj dks gksxk 

¼[k½ izHkkjh ea=h vkSj fo/kkulHkk {ks=] izR;sd ekg ifjorZu'khy gksaxs rkfd lHkh fuokZpu {ks=ksa 

dks pj.kc) rjhds ls doj fd;k tk ldsA 

¼x½ tu eap dh frfFk;ksa dh vfxze lwpuk o le; dh ikca/kh] fu/kkZfjr dSEi dh lQyrk 

ds fy, csgn vfuok;Z gSA 

¼Ä½ mik;qDr@mi&eaMykf/kdkjh frfFk o LFkku ds ckjs esa lacaf/kr ia;k;rksa] iVokfj;ksa] ftyk 

iapk;r vf/kdkfj;ksa o ftyk Lrjh; vf/kdkfj;ksa dks lwfpr djsaxs rkfd os lHkh tehuh 

Lrj ds dk;ZdrkZvksa ,oa LFkkuh; yksxksa rd bl vk;kstu ds ckjs esa izpkj dj ldsaA 

8- tu eap Vhe dh lajpuk   

ekuuh; ea=h ds usr`Ro esa vkSj fuEufyf[kr ftyk vf/kdkjh 'kkfey gksxsa% 

(i) mik;qDr@iqfyl v/kh{kd 

(ii) mi&eaMykf/kdkjh 

(iii) rglhynkj 

(iv) ch-Mh-lh-@ih-vk-s Mh-vkj-Mh-,- 
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(v) ftyk Ñf"k vf/kdkjh 

(vi) ftyk ckxokuh vf/kdkjh 

(vii) foHkkxh; ou vf/kdkjh 

(viii) ftyk dY;k.k vf/kdkjh 

(ix) vf/k'kk"kh vfHk;ark@yks0 fu0 fo0] fla0 ,oa tu&Lok0] fo|qr 

(x) lgk;d iath;d ¼lgkdkjh lHkk,a½ 

(xi) bZ&ftyk izca/kd 

(xii) ftyk Lrj ,y-,e-ds- leUo;d 

(xiii) dkuwuh izdks"B ftyk izfrfuf/k 

(xiv) ftyk iapk;r vf/kdkjh 

(xv) eq[; ftyk fpfdRlk vf/kdkjh 

(xvi) ftyk [kaM fpfdRlk vf/kdkjh 

(xvii) ftyk [kk| ,oa vkiwfrZ vf/kdkjh 

(xviii) {ks=h; eaMy izca/kd] fgekpy iFk ifjogu fuxe 

(xix) yhM cSad vf/kdkjh 

(xx) ftyk vk;qosZfnd vf/kdkjh 

(xxi) [kuu vf/kdkjh 

(xxii) ftyk dk;ZØe ¼efgyk ,oa cky fodkl½ vf/kdkjh 

(xxiii) LVkEi csaMj ,oa MkWD;wesaV jkbVj 

(xxiv) AETC 

(xxv) BSNL vf/kdkjh 

9- iwoZ tu eap rS;kjh 

tu eap izpkj 

¼d½ fu/kkZfjr frfFk ls 15&20 fnu igys çpkj vfHk;ku vkjEHk gksxk] ftlds rgr ukxfjdksa 

dks f'kdk;rksa ds fuokj.k ds fy, fuokZpu {ks= esa izLrkfor tu eap ds ckjs esa lwfpr 

fd;k tk;sxk] lHkh foHkkxksa ds ekStwnk dk;ksZa@;kstukvksa dh leh{kk djuk Hkh 'kkfey 

gksA 

¼[k½ tkx:drk c<+kus vkSj izpkj djus ds fy, bysDVªksfud ek/;eksa vkSj lks'ky ehfM;k dk 

mi;ksx djds] fuokj.k f'kfojksa esa miyC/k lqfo/kk ds fooj.k lfgr le; vkSj LFkku ds 

lkFk iksLVjksa dks eqfnzr fd;k tk ldrk gSA 

¼x½ izR;sd f'kfoj esa ,d ;k nks fnu igys jsfM;ks o izsl ds ek/;e ls ?kks"k.kk tkjh djus ls 

izpkj dks vkSj lqfuf'pr fd;k tk ldrk gSA 
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¼?k½ ukxfjdksa dks igys gh LFky ds ckjs esa lwfpr fd;k tk,xk rkfd os tu eap ls de ls 

de 5 fnu iwoZ lacaf/kr dk;kZy;ksa }kjk i'pfljk izlaLdj.k l{ke djus ds fy, viuh 

ekaxs@f'kdk;rsa tek dj ldsa ftUgsa bZ&lek/kku ij viyksM fd;k tk,xkA 

¼³½ izpkj vko';d rkSj ij bl izdkj fd;k tk, rkfd tu eap ds fy, f'kdk;rsa@ekaxsa 

iapk;r dk;kZy;ksa es tu eap dh frfFk ls 10 fnu iwoZ nk;j dj nh tk, rkfd 

lacaf/kr iapk;r lfpo mu vkosnuksa dks ,df=r djsA 

f'kdk;rksa dk iathdj.k o izlaLdj.k 

¼d½ vkj0ih0th0 o ,u0vkbZ0lh0 fuokZpu {ks= ls lacaf/kr f'kdk;rksa ,oa ek¡xksa dk mikxeu 

djds ;g lqfuf'pr djsaxs fd mudk fuiVku gks x;k gS ;k yfEcr gS rnkuqlkj mUgsa 

mik;qDr ds lkFk lka>k djsaxsA 

¼[k½ ;fn izkIr f'kdk;rksa dk fuiVku bZ&lek/kku ij gks x;k gks rks mu f'kdk;rksa ls 

lacaf/kr foHkkxksa ds ftyk Lrjh; vf/kdkjh] vkosndksa@f'kdk;rdrkZvksa dks mudh 

f'kdk;rksa ds lQy fuokj.k ckjs voxr djok;sxsaA 

¼x½ yfEcr f'kdk;rksa dks fuokj.k@lek/kku ds fy, izsf"kr fd;k tk,xkA 

¼?k½ lHkh vkosnu@f'kdk;rsa [k.M fodkl vf/kdkjh@mi&e.Mykf/kdkjh dh tkudkjh ds 

vuqlkj iapk;r Lrj ij ,df=r dh tk,axhA ¼ftu dk;kZy;ksa esa lqfo/kk gks½A 

¼M-½ mu lHkh vkosnuksa dks bZ&lek/kku ij LdSu o viyksM fd;k tk,xkA ftyk iz'kklu 

mu lHkh vkosnuksa dks tu eap ds fnu fuiVku ds fy, tkWap iMrky djsxkA  

¼p½ ;fn ekSds ij fuokj.k@fuiVku lEHko ugha gks rks mUgsa tu eapksijkUr dh vof/k ds 

nkSjku fuokj.k ds fy, izsf"kr djuk gksxkA  

;kstuk dh ifjiw.kZrk 

iwoZ tu eap voLFkk dk ikyu dSpesUV iapk;rksa dh lar`fIr ds fy, fd;k tk,xk tSlk dbZ dk;Zdzeksa 

ds vUrxZr xzke Lojkt vfHk;ku ds v/khu fd;k x;k gSA ftu ;kstukvksa dks vko';d :i ls doj 

fd;k tkuk gS os gSa%& 

1- x`g.kh lqfo/kk ;kstuk 

2- fdlku ØsfMV dkMZ 

3- o`)koLFkk] fo/kok o viaxrk ls lacfU/kr iSa'ku 

4- tu /ku ;kstuk 

5- csVh gS vueksy ;kstuk 
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6- fMftVy jk'ku dkMZ 

7- xHkZorh efgykvksasa ,oa Vhdkdj.k laca/kh iathdj.k  

8- lHkh ds fy, 'kkSpky; o ?kj vkSj D;k bu 'kkSpky;ksa dk iz;ksx gks jgk gS\ 

LoPNrk vfHk;ku  

iwoZ voLFkk dk mi;ksx 8 ls 10 dSpesUV iapk;rksa esa LoPNrk vfHk;ku vkjEHk djds fd;k tk,xkA 

iapk;rh jkt foHkkx }kjk xzke Lojkt vfHk;ku dk;Zdze ds nkSjku tks fn'kk funsZ'k tkjh fd;s x, gSa 

ogh tu eap ds fy, Hkh ykxw gksxsaA lHkh foHkkxksa }kjk chp ds 10 fnuksa esa l?ku lQkbZ vfHk;ku 

pyk;k tk,xkA 

LokLF; dSEi 

LokLF; ,oa vk;qosZfnd foHkkx] LFkyksa ij LokLF; dSEi vk;ksftr djsxsaA LokLF; tkWap rFkk vkS"kf/k;ksa 

ds forj.k dh O;oLFkk dk izcU/k fd;k tk,xkA 

;kstukvksa ,oa dk;ksZa dk fujh{k.k 

 iwoZ voLFkk dk mi;ksx foHkkxh; LVkQ }kjk fujh{k.k fd;s x;s dSpesUV {ks=ksa esa lHkh vko';d 

;kstukvksa ds fy, Hkh fd;k tk,xkA mnkgj.kkRed lwph fuEu gS% 

is;ty ;kstukvksa dk fujh{k.k 

I. iafiax e'khujh 

II. Hk.Mkj.k VSadks dh lQkbZ o mUgsa dc <dk x;k Fkk 

III. ty mipkj la;U= ;fn pyk;eku gS vkfn 

IV. vkiwfrZ usVodZ ls lacaf/kr dksbZ fjlko 

izR;sd foHkkx ftyk Lrj ij ;kstukvksa ds fujh{k.k ls lEcfU/kr laHkkfor pSd fyLV rS;kj djsxkA 

iw.kZ dh xbZ pSd fyLV lacaf/kr vf/kdkfj;ksa }kjk HkkSfrd fujh{k.k ds QksVksxzkQ lfgr mik;qDrksa dks 

lkSih tk,xhA 

blh izdkj lMdksa dh voLFkk] fctyh vkiwfrZ ty fudklh] ikB'kkyk,a] laLFkku tSls LokLF;] 

i'kqikyu] mfpr ewY;ksa dh nwdkuksa bR;kfn dk fujh{k.k fd;k tk,xkA tgka lEHko gks lMdksa dh 

gkyr esa Hkh lq/kkj fd;k tk,xkA 

blh izdkj fofHkUu foHkkxksa ,oa iapk;rksa }kjk fd, tk jgs dk;ksZ dk Hkh fujh{k.k fd;k tk,xk rFkk 

rRlaca/kh xq.kork o dk;ksZa dh izxfr dh lwpuk nh tk,xhA ekuuh; ea=hx.k fodkl 

;kstukvksa@ljdkjh dk;kZy;ksa esa Hkzze.k dj ldrs gSaA 
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iwoZ ijh{k.k 

ftyk iz'kklu ds fy, rS;kjh ,oa i;kZIr izcU/ku ftuesa vkbZ0Vh0 gkMZos;j@lkW¶Vos;j] tu lacks/ku 

izfØ;k] QuhZpj] dqlhZ] 'ke;kuk] is;ty] la;kstdrk vkSj LVkQ rFkk gkMZos;j@lkW¶Vos;j laca/kh 

fuiq.krk ds fy;s iwoZ ijh{k.k okaNuh; gksxkA 

lkeqnkf;d Hkkst 

tu eap fnol ij lkeqnkf;d Hkkst dh O;oLFkk dh tk,xh rFkk mlds fy, ctV dh O;oLFkk 

mik;qDr ds le{k ekax o fuiVku ds vuqlkj gksxhA ;g izfØ;k leqnk; ds lkFk tqMko ds fy, 

vko';d gSaA ;g lqfuf'pr fd;k tk, fd LFky ij HkkstuksijkUr dpjk u QSysA 

10- tu eap fnol ij 

¼d½ tu eap fnol ij ftys ls lacfU/kr lHkh vf/kdkfj;ksa dh mifLFkfr vfuok;Z gS 

¼[k½ dk;ZØe dk vkxkt 10 cts izkr% gksxk 

¼x½ tu eap ij eaf=;ksa rFkk vf/kdkfj;ksa dk dksbZ vkSipkfjd Lokxr ugha gksxk 

¼?k½ Qwy] ekyk,a ,oa Le`fr fpUg iznku ugha fd, tk,axs 

¼M-½ ea=hx.k mifLFkr tu leqnk; dks tu eap ds mn~ns';ksa dh tkudkjh vf/kdre 15 

feuV ds lacks/ku ds nkSjku nsxsaA ;g dsoy ek= tu lacks/ku gksxkA 

¼p½ lHkh pqus gq, izfrfuf/k;ksa dk lfEefyr gksuk lqfuf'pr fd;k tk,xk 

¼N½ lHkh izfrHkkxh lkeqnkf;d Hkkst&*/kke* esa 'kkfey gksxsa 

¼t½ tu eap fnol ij uk gh dksbZ ?kks"k.kk uk gh izfrc)rk dh tk,xh vfirq lacaf/kr {ks=ksa 

ls izkIr ek¡xksa dks fuokj.k ds fy, fy;k tk,xkA 

¼>½ ea=hx.k dks fuEufyf[kr izLrqr fd, tk,xsa %& 

(i) fuokZpu {ks=okj bZ&lek/kku lkj ftuesa f'kdk;rksa ds fuokj.k dh oLrq&fLFkfr 

tks tu eap fnol ij lwfpr djus ds fy;s rS;kj gksA 

(ii) tu eap ls 15 fnu iwoZ izkIr f'kdk;rksa@ek¡xksa ds fuokj.k laca/kh v|ru tks     

tu eap fnol ij lwfpr djus ds fy, rS;kj gksA 

(iii) tu eap fnol ij ftu tu f'kdk;rksa@ekWaxksa dk ekSds ij fuokj.k ugha gks 

ldrk mUgsa bZ&lek/kku ij vxys 10 fnuksa ds Hkhrj lek/kku ds fy, viyksM 

fd;k tk,xkA 

(iv) iSjk 4 ¼x½ esa fufgr lar`fIr ls lacaf/kr ;kstukvksa dh oLrq&fLFkfr rFkk 

vkl&ikl ds {ks= o pkyw ;kstukvksa ds lkekftd vads{k.k dh lwpukA 



16 
 

(v) tu eap fnol ;k iwoZ fnol ij ea=hx.k }kjk fujh{k.k dh xbZ ;kstukvksa dk 

ifj.kke A 

¼V½ ekSds ij pj.kc) rjhds ls izkIr f'kdk;rksa ,oa ek¡xksa dks bZ&lek/kku iksVZy ij Mkyuk 

vfuok;Z gS rnksijkUr mie.My dk;kZy; }kjk mfpr ijh{k.k fd;k tk,xkA 

¼B½ pqfuUnk ek¡xksa@f'kdk;rksa dh futh lquokbZ dh tk ldrh gS 

¼M½ tu eap dk;Z lwph layXu gS mnkgj.kkRed gS] ifjiw.kZ ugha 

11- tu eap dk;Z ¼mnkgj.kkRed lwph layXu½ 

¼d½ tgka nLrkost iw.kZ gksus dh fLFkfr esa ek¡xs x, izek.k i= ekSds ij tkjh fd, tk ldrs 

gSA u;s ekaxs x;s izek.k i=ksa ds fy;s nLrkosth@dkxth dkjZokbZ tu eap Vhe }kjk 

ekSds ij iwjh dh tk ldrh gSA 

¼[k½ yksd lsok xkajVh vf/kfu;e ls lacaf/kr vFkok vlacaf/kr le;c) lsokvksa ds fy;s dbZ 

vko';d QkWeZ igys gh himachalforms.nic.in ij vkWuykbZu miyC/k gSA 

12- tu eapksijkUr dkjZokbZ 

¼d½ tu eap LFky dks LoPN o lkQ+ NksM+k tk,A dwM+k bR;kfn dks ;Fkksfpr izo`r fd;k 

tk,A fdlh Hkh rjg dk dwM+k djdV ihNs uk NksM+k tk;sA 

¼[k½ mik;qDr tu eap fnol ij izkIr@fuiVku dh xbZ lHkh rhuksa Jsf.k;ksa ls lacaf/kr   

f'kdk;rksa ,oa ek¡xksa dh lwph 10 fnuksa ds Hkhrj rS;kj djsaxs rkfd foHkkxokj vf/kdre 

fuiVku laHko gksA 

¼x½ tu eap voLFkk ds nkSjku fuiVkbZ xbZ f'kdk;rksa ls lacaf/kr dofjax i= ekuuh; 

eq[;eU=h }kjk gLrk{kfjr gksaxsA 

¼?k½ vkj0ih0th0 iksVZy ij ih0,l0th0 lsokvksa dk fooj.k miyC/k fd;k tk,xk rkfd 

turk muds vf/kdkjksa ls lacaf/kr 26 foHkkxksa }kjk vf/klwfpr 187 le;c) o 73 

vkWuykbZu lsokvksa ds ckjs esa tkx:d gksaA 

 

 

 

 

 

 

 



17 
 

tu eap dk;Z dh lwph 

¼d½ çek.k i= tkjh djuk 

(i) fgekpyh izek.k i= 

(ii) vuqlwfpr tkfr@vuqlwfpr tutkfr@fiNM+k oxZ izek.k i= 

(iii) vk; izek.k i= 

(iv) jktLo vfHkys[kksa dh izfr;ka ¼fo'ks"kK vDl eqlkch½ 

(v) ckxokuh dkMZ bR;kfn 

¼[k½ nLrkosth dk;Z dks iwjk djuk 

(i) fo/kok@o`)koLFkk iSa'ku 

(ii) ?kjksa dh eqjEer@fuekZ.k 

(iii) dkuwuh lgk;rk 

(iv) Lora=rk lsukuh isa'ku@;q) tkxhj@,Dl&xzsfl;k iwoZ lSfudksa dks vuqnku 

(v) efgyk eaMy@;qok Dycksa dk iathdj.k 

(vi) ch-ih-,y-@vkbZ-vkj-Mh-ih- _.k 

(vii) Hkwfe fodkl vkSj feÍh laj{k.k dk;Z 

(viii) cUnwd@MªkbZfoax ykblsal tkjh djus ds fy, vkosnu i= QkWeZ vkSj LikWV 

lR;kiu Hkjuk 

(ix) ykbZlsal dk uohuhdj.k 

¼x½ bardky dk vuqizek.ku 

¼?k½ gky ds tUe vkSj e`R;q dk iathdj.k 

¼M-½ jk'ku dkMZ cukuk ;k uohuhdj.k 

¼p½ nLrkostksa@dk;ksaZ dk iathdj.k vkSj izek.kuA f'kfoj esa iathdj.k ds fy, dksbZ vfrfjDr 'kqYd 

ugha fy;k tk,xk D;ksafd ;g lkoZtfud lsok dh çÑfr gS vkSj f'kfoj lc&jftLVªkj dk ,d 

vLFkkbZ dk;kZy; gSA ,d LVkEi foØsrk vkSj nLrkost+ ys[kd turk dh lqfo/kk ds fy, Vhe ds 

lkFk gks ldrk gSA 

¼N½ yksdy ftyk ;kstuk ls mHkjrh izÑfr ds NksVs dk;ksZa ds fy, /ku dh ;kstuk cukus ¼izkjafHkd ;k 

vfrfjDr½ /ku dh eatwjh] ftldh vko';drk mik;qDr Lo;a O;fDrxr :i ls larq"V gSA 

¼t½ yafcr vkSj LikWV vkosnuksa ds laca/k esa jkgr jkf'k 

¼>½ vVy vkokl ;kstuk vkfn ls lacaf/kr ekeys 
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Guidelines for Janmanch Observers 
 The Government of Himachal Pradesh through the Department of 
Administrative Reforms has issued guidelines for organizing Janmanch every month, 
Assembly Constituency-wise in remote areas of each district. A copy of the Janmanch 
Guidelines issued vide letter Per. (AR)F(2)-1/2018 dated 17.05.2018 are enclosed at 
Annexure ‘A’. Janmanch will be presided over by the Minister from the State Cabinet.  

 The government has also decided that observers will be deputed at each of the 
venues who will observe the preparations made and conduct of Janmanch proceedings 
on the appointed day.  

 Observers will be appointed by the Department of Redressal of Public 
Grievances from amongst IAS/IFS/ HPAS cadre officers.  

 The role of the observer would be as follows:- 

1. The observer will be responsible for silent monitoring of compliance with the 
spirit of the Janmanch guidelines by stake holders.  

2. The observers will reach the Sub-Divisional headquarters of the venue where 
the Janmanch has to be organized at-least two days prior to the day of 
Janmanch. This would enable them to visit the catchment Panchayats for 
confirming pre-Janmanch phase preparations.  

3. Attention of the observers specifically drawn to paras 9-12 that cover pre-
Janmanch preparations, activities on Janmanch day, Janmanch tasks and post 
Janmanch activities.  

4. Any deviation from the guidelines should be noted and included in the report 
to be submitted by the observers.  

5. The reporting format is attached as Annexure ‘B’. The reports have to be 
descriptive and should not be mere tick mark or reported as Yes/No.  

6. The observers after the conclusion of the post Janmanch activities shall 
return to the Headquarters and submit his/her report within the period of 
seven days therefrom.  
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FORMAT FOR JAN MANCH OBSERVER’S REPORT 

NAME OF THE OBSERVER....................................................... 

DISTRICT..................................JANMANCH VENUE................. 

1. Has Compliance been made with Para 9 of Jan Manch guidelines 

Pre Jan Manch preparations 

• Publicity 
• Registration and Processing of grievances  
• Saturation of Schemes 
• Swachta Abhiyan 
• Health Camps 
• Inspection of Schemes/ Works 
• Trial runs 
• Community meal 
• Any innovation noticed which could be replicated in subsequent Jan Manch 

meetings statewide? 
2. Has Compliance been made with Para 10 of Jan Manch guidelines 

• No of grievances registered Panchayatwise 
• Any innovation noticed which could be replicated in subsequent Jan Manch 

meetings statewide?  
3. Has Compliance been made with Para 11 of Jan Manch guidelines 

Jan Manch Tasks (as per illustrative list attached) 

• Any additional tasks undertaken? 
• Any innovation noticed which could be replicated in subsequent Jan Manch 

meetings statewide? 
4. Has Compliance been made with Para 12 of Jan Manch guidelines 

Post Jan Manch actions 

• Any innovation noticed which could be replicated in subsequent Jan Manch 
meetings statewide? 

5. Whether publicity outreach was effectively done to reach the citizen in the Jan 
Manch area so that maximum redressal on Jan Manch day is ensured? 

6. Whether systematic grievances receiving, handling and uploading on                
e-samadhan was done in pre & post Jan Manch? 

7. Whether social audit of ongoing schemes in Jan Manch and surrounding areas 
was undertaken? 

8. Any deviation from guidelines observed? 
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        tu eap i;Zos{kdksa ds fy, fn'kkfunsZ'k: 
 

 fgekpy izns'k ljdkj ds iz'kklfud lq/kkj foHkkx }kjk izR;sd ekl] izR;sd ftys ds 

nwjLFk {ks=ksa esa fuokZpu&{ks=okj tu eap ds vk;kstu ckjs fn'kkfunsZ'k tkjh fd, x, gSaA tu 

eap fn'kkfunsZ'k i= la[;k Per.(AR)F(2)-1/2018, fnukad% 17&05&2018 dks tkjh fd, x, 

gSa] ftldh izfr vuqyXud *d* ij layXu gSA 

 ljdkj us izR;sd tu eap LFky ij i;Zos{kd izfrfu;qDr djus dk fu.kZ; Hkh fy;k gS 

tks fu/kkZfjr fnol ij tu eap dk;Zokgh dh rS;kfj;ksa vkSj lapkyu dk i;Zos{k.k djsaxsA  

 i;Zos{kdksa dh fu;qfDr tu f'kdk;r fuokj.k foHkkx }kjk Hkkjrh; iz'kklfud 

lsok@Hkkjrh; ou lsok@fgekpy izns'k iz'kklfud lsok laoxZ ds vf/kdkfj;ksa esa ls dh 

tk,xhA 

tu eap i;Zos{kdksa dh Hkwfedk%& 

I. i;Zos{kd fgr/kkjdksa }kjk tu eap fn'kkfunsZ'kksa dh nwj n`f"V dh Hkkouk ds vuqlkj 

vuqikyuk djus ls lacaf/kr xqIr fuxjkuh djus ds fy, ftEesokj gksaxsA 

II. i;Zos{kdksa dks tu eap vk;kstu LFky ds mi&eaMy eq[;ky; ij tu eap fnol 

ls de ls de nks fnu igys igqapuk gksxkA blls mudks tu eap iwoZ rS;kfj;ksa dh 

fLFkfr iq"V djus ds fy, dSpeSaV iapk;rksa esa Hkze.k djus esa lgk;rk feysxhA  

III.  i;Zos{kdksa dk /;ku fo'ks"k rkSj ij iSjk 9&12 dh vksj vkdf"kZr gS ftlesa iwoZ 

tu eap   rS;kfj;ka] tu eap fnol dh xfrfof/k;ka] tu eap dk;Z rFkk tu 

eapksijkUr xfrfof/k;ka doj gksrh gSaA 

IV.   i;Zos{kd fn'kkfnusZ'kksa ls lacaf/kr fdlh Hkh izdkj ds vfrdze dks uksV djds 

mudh lwpuk  izLrqr djsaxsA 

V. fjiksVZ ds fy, izk:i vuqyXud *[k* ij layfXur gSA fjiksVZ fooj.kkRed gksuh 

pkfg, u fd ek= fVd ekdZ vFkok gka@ughaA 

VI. i;Zos{kdksa dks tu eapksijkUr xfrfof/k;ksa ds fu"d"kZ ds i'pkr eq[;ky;ksa esa ykSV 

dj viuh fjiksVZ lkr fnuksa dh Hkhrj lkSaiuh gksxhA 
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   vuqyXud *[k* 

tu eap i;Zos{kd fjiksVZ ds fy, izk:i 
1- D;k tu eap iSjk 9 ds rgr vuqikyuk dh xbZ? 
 iwoZ tu eap rS;kjh  

• izpkj 

• f'kdk;rksa dk iathdj.k o izlaLdj.k 

• ;kstuk dh ifjiw.kZrk 

• LokLF; dSai 

• ;kstukvksa ,oa dk;ksZa dk fujh{k.k 

• is;ty ;kstukvksa dk fujh{k.k 

• iwoZ ijh{k.k 

• lkeqnkf;d Hkkst 

• ;fn dksbZ Hkh uokpkj ns[kus esa vkrk gS mlss rnksijkUr izns'k Lrj ij tu eap cSBdksa esa izfrd`r 
fd;k tk ldrk gS  

2- D;k tu eap iSjk 10 ds rgr vuqikyuk dh xbZ \ 

 tu eap fnol 

• Iakpk;rokj iathd`r f'kdk;krksa dh la[;k 

• ;fn dksbZ Hkh uokpkj ns[kus esa vkrk gS] D;k mlss rnksijkUr izns'k Lrj ij tu eap cSBdksa esa 
izfrd`r fd;k tk ldrk gS\ 

3- D;k tu eap iSjk 11 ds rgr vuqikyuk dh xbZZZ\ 

 tu eap dk;Z ¼mnkgj.kkRed layfXur lwph ds vuqlkj½ 

• ;fn dksbZ vfrfjDr dk;Z fy;k x;k gks \ 

• ;fn dksbZ Hkh uokpkj ns[kus esa vkrk gS] D;k mlss rnksijkUr izns'k Lrj ij tu eap cSBdksa esa 
izfrd`r fd;k tk ldrk gS \ 

4- D;k tu eap iSjk 12 ds rgr vuqikyuk dh xbZZZ \ 

 tu eapksijkUr dk;Z 

• ;fn dksbZ Hkh uokpkj ns[kus esa vkrk gS D;k mlss rnksijkUr izns'k Lrj ij tu eap cSBdksa esa 
izfrd`r fd;k tk ldrk gS \ 

5- D;k izpkj tu eap {ks= ls lacaf/kr ukxfjdksa rd izHkko'kkyh rjhds ls igqapk;k x;k ftlls tu eap 
fnol ij vf/kdre fuokj.k lqfuf'pr fd;k x;k \ 

6- D;k tu eap iwoZ o i'pkr izkIr f'kdk;rksa@vkosnuksa dh izkfIr] j[k&j[kko rFkk viyksfMax O;ofLFkr 
rjhds ls dh xbZ \ 

7- D;k pkyw ;kstukvksa dk tu eap o vkl&ikl ds {ks=ksa esa lkekftd vads{k.k fd;k x;k \ 

8- fn'kkfunsZ'kksa esa dksbZ vfrdze ns[kk x;k \  

      ..... 
 

jktdh; eqnz.kky;] fg0 iz0] f'keyk—251-DAR/18—25-05-2018—200 izfr;kaA 
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