No CT 4-8/2007-Service Provider/2013— IQQ_EQ}\
Directorate of Transport
Himachal Pradesh Shimla

T° All the Regional Transport Officers
in Himachal Pradesh
Dated Shimla the (q August 2015
Subject; Regarding Transport Service Provider
Sir,

In continuation to this office DO letter of even No 1045713 dated 31-03-2014 and subsequent
to various correspondences made on the subject captioned above.

It has been observed that though the process for the appointment of the TSP has been
completed and licenses has also been issued to all eligible candidates by the respected RTOs but it is a
matter of great concern that the terms specified in the scheme has not been completely implemented
till date ,as a result of which various complaints are being received by this office .

In view of the above, you are requested to immediately take following steps to
implement the scheme in letter & spirit immedialty;

1.
2
3
4
5

Put a board in office displaying fee structure to be charged by the TSP.
Hold a meeting with all TSPs under the area of your jurisdiction.
Provide seating space to authorized TSPs as prescribed in the scheme.
No of cases submitted through TSP during last three months

Monthly monitoring of the scheme at your level.

A comprehensive report be sent to this directorate with in seven days through e- mail

positively.

Yours faithfully,

7 e

Director Tran§port
C/ Himachal Pradesh



