- 'MOST URGENT

No. Per (AR)}A(3)-2/2020
Government of Himachal Pradesh
Department of Personnel
Administrative Reforms

From
Secretary (AR) to the : .‘
Government of Himachal Pradesh
- To
Ae Managing Director,- :
H.P. State Electronic Development Corporation
IT Bhawan, Mehli, Shimla-13
Dated: ~ Shimla-2, the 47 December, 2023
Subject:- Regarding maintenance of RTI Portal. -
Sir,

- In continuation to this department letter of even number dated IOﬂ'  . ‘

November,2023 , I am directed to refer to the subject cited above and to say that it has
been brought to the notice of this department that some technical glitches occurred in online
RTI Portal due to which it is not accessible to general public. Especially there is problem in
generating OTP and ﬂlling o™ appeals. There is large resentment and chaos amdng the
public as such you are requested to kindly look into the matter and ask your technical
experts to resolve the problem. '

Yours faithfully, -

Depu ecretary {AR) to the
Government of Himachal Pradesh
Tel.No.0177-2622498/2880400
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