
fof/k foHkkxfof/k foHkkxfof/k foHkkxfof/k foHkkx    
 

vf/klwpuk 
 

f'keyk&2] 23 flRkEcj] 2011 
 

 la[;k % ,y0 ,y0&vkj0&Mh0¼6½&16@2011la[;k % ,y0 ,y0&vkj0&Mh0¼6½&16@2011la[;k % ,y0 ,y0&vkj0&Mh0¼6½&16@2011la[;k % ,y0 ,y0&vkj0&Mh0¼6½&16@2011----&&&&fgekpy izns'k dh jkT;iky] Hkkjr ds lafo/kku ds 

vuqPNsn 200 ds v/khu iznRr “kfDr;ksa dk iz;ksx djrs gq, fnukad 21&9&2011 dks vuqeksfnr fgekpy 

izns'k yksd lsok xkjaVh fo/ks;d] 2011 ¼2011 dk fo/ks;d la[;kad 8½ dks o’kZ 2011 ds vf/kfu;e 

la[;kad 34 ds :Ik esa lafo/kku ds vuqPNsn 348 ¼3½ ds v/khu mlds vaxzsth izkf/kdr̀ ikB lfgr 

fgekpy izns”k jkti= ¼vlk/kkj.k½ esa izdkf”kr djrh gSaA 

 

vkns'k }kjk] 

vorkj  pUn  Mksxjk]vorkj  pUn  Mksxjk]vorkj  pUn  Mksxjk]vorkj  pUn  Mksxjk]    

iz/kku lfpo ¼fof/k½A 

 
&&&&&&&  

 
 

 
fgekpy izns”k yksd lsok xkjaVh vf/kfu;e] 2011fgekpy izns”k yksd lsok xkjaVh vf/kfu;e] 2011fgekpy izns”k yksd lsok xkjaVh vf/kfu;e] 2011fgekpy izns”k yksd lsok xkjaVh vf/kfu;e] 2011    

    
/kkjkvksa dk Øe/kkjkvksa dk Øe/kkjkvksa dk Øe/kkjkvksa dk Øe    

 
        /kkjk%/kkjk%/kkjk%/kkjk% 
     

             1-  laf{kIr uke] foLrkj vkSj izkjEHkA 

   2-  ifjHkk’kk,aA 

   3-  jkT; ljdkj }kjk lsokvksa] inkfHkfgr vf/kdkfj;ksa] izFke vihyh; izkf/kdkjh] f}rh; 

vihyh; izkf/kdkjh vkSj  fu;r le; lhek dh vf/klwpukA 

      4-  fu;r le; lhek ds Hkhrj lsok izkIr djus dk vf/kdkjA  

      5-  fu;r le; lhek esa lsok,a miyC/k djokukA 

  6- vihyA 

  7- f}rh; vihyh; izkf/kdkjh dh “kfDr;ka vkSj d̀R;A 

      8-  “kkfLrA 



  9-  ln~HkkoiwoZd dh xbZ dkjZokbZ ds fy, laj{k.k A 

  10-  vf/kdkfjrk dk otZuA 

  11-  fu;e cukus dh “kfDrA 

     12-  dfBukb;ka nwj djus dh “kfDrA 

2011 dk vf/kfu;e la[;kad 342011 dk vf/kfu;e la[;kad 342011 dk vf/kfu;e la[;kad 342011 dk vf/kfu;e la[;kad 34 
 

fgekpy izns”k yksd lsok fgekpy izns”k yksd lsok fgekpy izns”k yksd lsok fgekpy izns”k yksd lsok xkjaVh vf/kfu;e] 2011xkjaVh vf/kfu;e] 2011xkjaVh vf/kfu;e] 2011xkjaVh vf/kfu;e] 2011    
 

¼jkT;iky egksn;k }kjk rkjh[k 21 flrEcj] 2011 dks ;Fkkvuqeksfnr½ 
 
 fgekpy izns”k jkT; ds yksxksa ds fy, fu;r le; lhek ds Hkhrj lsok,a miyC/k djokus ds fy, 
vkSj mlls lEcfU/kr ;k mlds vkuq’kafxd fo’k;ksa dk micU/k djus ds fy, vf/kfu;eAvf/kfu;eAvf/kfu;eAvf/kfu;eA    
    
    Hkkjr x.kjkT; ds cklBosa o’kZ esa fgekpy izns”k fo/kku lHkk }kjk fuEufyf[kr :i esa ;g Hkkjr x.kjkT; ds cklBosa o’kZ esa fgekpy izns”k fo/kku lHkk }kjk fuEufyf[kr :i esa ;g Hkkjr x.kjkT; ds cklBosa o’kZ esa fgekpy izns”k fo/kku lHkk }kjk fuEufyf[kr :i esa ;g Hkkjr x.kjkT; ds cklBosa o’kZ esa fgekpy izns”k fo/kku lHkk }kjk fuEufyf[kr :i esa ;g 
vfèkfu;fer gks%&vfèkfu;fer gks%&vfèkfu;fer gks%&vfèkfu;fer gks%&    
 
    1111----        laf{kIr uke] foLrkj vkSj izkjEHklaf{kIr uke] foLrkj vkSj izkjEHklaf{kIr uke] foLrkj vkSj izkjEHklaf{kIr uke] foLrkj vkSj izkjEHk----&&&&¼1½ bl vf/kfu;e dk laf{kIr uke fgekpy izns”k yksd 

lsok xkjaVh vf/kfu;e] 2011 gSA 

 
  ¼2½  bldk foLrkj lEiw.kZ fgekpy izns”k jkT; ij gksxkA    
    
     ¼3½  ;g ml rkjh[k dks izo`RRk gksxk tks jkT; ljdkj] jkti= esa vfèklwpuk }kjk] fu;r 
djsA 
 

    2222----        ifjHkk’kk,aifjHkk’kk,aifjHkk’kk,aifjHkk’kk,a----&&&&bl vf/kfu;e esa tc rd fd lUnHkZ ls vU;Fkk  visf{kr u gks]&& 

 
  ¼d½  ^^inkfHkfgr vf/kdkjh^^ ls /kkjk 3 ds  v/khu lsok,a miyCèk djokus ds fy, bl 

:i esa vf/klwfpr vf/kdkjh vfHkizsr gS( 
 
  ¼[k½  ^^ik= O;fDr ^^ls ,slk O;fDr vfHkiszr gS] tks vf/klwfpr lsokvksa ds fy, ik= gS( 
 
  ¼x½  ^^izFke vihyh; izkf/kdkjh^^ ls ,slk vf/kdkjh vfHkizsr gS] ftls /kkjk 3 ds v/khu bl 

:i esa vf/klwfpr fd;k x;k gS( 
 
  ¼?k½  ^^vf/klwpuk^^ ls jkti= esa izdkf”kr vf/klwpuk vfHkizsr gS( 
 
  ¼³½  ^^jkti=^^ ls jkti=]fgekpy izns”k vfHkizsr gS(  
 
  ¼p½  ^^fofgr^^ ls bl vf/kfu;e ds v/khu cuk, x, fu;eksa }kjk fofgr vfHkizsr gS( 
 



  ¼N½  ^^lsok dk vf/kdkj ^^ ls /kkjk 4 ds  v/khu fu;r le; lhek ds Hkhrj lsok izkIr 
djus dk vf/kdkj vfHkiszr gS( 

 
  ¼t½  ^^lsok ^^  ;k ^^ yksd lsok ^^ ls /kkjk 3 ds v/khu vf/klwfpr dksbZ  lsok vfHkizsr gS( 

 
  ¼>½  ^^f}rh; vihyh; izkf/kdkjh^^ ls jkT;  lwpuk vk;ksx vfHkizsr gS ftls /kkjk 3 ds 

v/khu bl :i esa vf/klwfpr  fd;k x;k gS( 
                                                                         
 
  ¼¥½  ^^jkT; ljdkj ^^ls fgekpy izns”k ljdkj vfHkiszr gS( 
  ¼V½  ^^fu;r le; lhek^^ ls /kkjk 3 ds v/khu ;Fkk vf/klwfpr inkfHkfgr vf/kdkjh }kjk 

lsok miyC/k djokus ;k  vihyh; izkf/kdkfjvksa }kjk vihy dk fofu”p; djus dh 
vf/kdre le; lhek vfHkizsr gS( vkSj 

 
  ¼B½  ^^jkT; lwpuk vk;ksx^^ ls] lwpuk dk vf/kdkj vf/kfu;e] 2005 ¼2005 dk 22½ dh 

/kkjk 15 dh mi/kkjk ¼1½ ds v/khu xfBr jkT; lwpuk vk;ksx  vfHkizsr gSA 
                                            

    3333----            jkT; ljdkj }kjk lsokvksa] inkfHkfgr vf/kdkfj;ksa] izFke vihyh; izkf/kdkjh] f}rh; jkT; ljdkj }kjk lsokvksa] inkfHkfgr vf/kdkfj;ksa] izFke vihyh; izkf/kdkjh] f}rh; jkT; ljdkj }kjk lsokvksa] inkfHkfgr vf/kdkfj;ksa] izFke vihyh; izkf/kdkjh] f}rh; jkT; ljdkj }kjk lsokvksa] inkfHkfgr vf/kdkfj;ksa] izFke vihyh; izkf/kdkjh] f}rh; 
vihyh; izkf/kdkjh vkSj fu;r le; lhek dh vf/klwpukvihyh; izkf/kdkjh vkSj fu;r le; lhek dh vf/klwpukvihyh; izkf/kdkjh vkSj fu;r le; lhek dh vf/klwpukvihyh; izkf/kdkjh vkSj fu;r le; lhek dh vf/klwpuk----&&&&jkT; ljdkj bl vf/kfu;e ds iz;kstuksa ds 
fy, le;&le; ij lsokvksa] inkfHkfgr vf/kdkfj;ksa] izFke vihyh; izkf/kdkjh] f}rh; vihyh; izkfèkdkjh 
vkSj fu;r le; lhek vf/klwfpr dj ldsxhA 
                                     

4444----                 fu;r le; lhek ds Hkhrj lsok izkIr djus dk vf/kdkjfu;r le; lhek ds Hkhrj lsok izkIr djus dk vf/kdkjfu;r le; lhek ds Hkhrj lsok izkIr djus dk vf/kdkjfu;r le; lhek ds Hkhrj lsok izkIr djus dk vf/kdkj----&&&&inkfHkfgr vf/kdkjh fu;r 
le; lhek ds Hkhrj] lsok izkIr djus ds fy, ik= O;fDr dks /kkjk 3 ds v/khu vf/klwfpr lsok miyC/k 
djok,xkA 
 

5555---- fu;r le; lhek esa lsok,a miyC/k djokukfu;r le; lhek esa lsok,a miyC/k djokukfu;r le; lhek esa lsok,a miyC/k djokukfu;r le; lhek esa lsok,a miyC/k djokuk----&&&&¼1½ fu;r le; lhek] inkfHkfgr vf/kdkjh 
}kjk  vfèklwfpr lsok ds fy,    vkosnu dh izkfIr dh rkjh[k ls ;k ,sls vkosnuksa dks izkIr djus ds fy, 
izkf/kdr̀ mlds v/khuLFk O;fDr }kjk vkosnu dh izkfIr dh rkjh[k ls izkjEHk gksxh vkSj ,slk vkosnu ml 
}kjk lE;d~ :i ls vfHkLohdr̀ fd;k tk,xkA 

 
 ¼2½ mi/kkjk ¼1½ ds v/khu vkosnu dh izkfIr ij inkfHkfgr vf/kdkjh] fu;rle; lhek ds Hkhrj 
;k rks lsok miyC/k djok,xk ;k vkosnu dks vLohdkj djsxk vkSj vkosnu dks vLohdkj djus dh n”kk 
esa dkj.kksa dks fyf[kr  esa vfHkfyf[kr djsxk rFkk vkosnd dks lwfpr djsxkA 
 
 ¼3½   tc mi/kkjk ¼2½ ds v/khu vkosnu vLohdkj dj fn;k tkrk gS] rks inkfHkfgr vf/kdkjh 
vuqjks/k djus okys O;fDr dks fuEu izdkj ls lalwfpr djsxk]&& 
 
  ¼i½  ,slh vLohd`fr ds dkj.k( 
  ¼ii ½   vof/k ftlds Hkhrj ,slh vLohd`fr ds fo:+++++++++ +++) dksbZ vihy dh tk ldsxh( vkSj        
  ¼iii ½  vihyh; izkf/kdkjh dh fof”kf’V;kaA  
 



 ¼4½  ;fn inkfHkfgr vf/kdkjh mi/kkjk ¼1½ dk  vuqikyu ugha djrk gS rks ,sls vuuqikyu ls 
O;fFkr vkosnd izFke vihyh; izkf/kdkjh dks vihy dj ldsxkA 

 
 6666----    vihyvihyvihyvihy----&&&&¼1½ dksbZ Hkh O;fDr] ftldk vkosnu /kkjk 5 dh mi/kkjk ¼2½ ds v/khu vLohd̀r 
fd;k x;k gS ;k ftls fu;r le; lhek ds Hkhrj lsok miyC/k ugha djokbZ xbZ gS] ;FkkfLFkfr] vkosnu 
dks vLohdkj djus dh rkjh[k ls rhl fnu dh vof/k ds Hkhrj ;k fu;r le; lhek ds volku ds 
Hkhrj izFke  vihyh; izkf/kdkjh dks vihy nkf[ky dj ldsxk%    

        
    ijUrq izFke vihyh; izkf/kdkjh fdlh vihy dks rhl fnu dh vofèk ds volku ds Ik”pkr~ xzg.k 
dj ldsxk ;fn mldk lek/kku gks tkrk gS fd vihykFkhZ le; ij vihy nkf[ky djus ls Ik;kZIr 
dkj.k ls fuokfjr fd;k x;k FkkA  

 
 ¼2½  izFke vihyh; izkf/kdkjh inkfHkfgr vf/kdkjh dks fofufnZ’V le; ds Hkhrj lsok miyC/k 
djokus ds vkns”k ns ldsxk ;k vihy dks vLohdkj dj ldsxkA 
 ¼3½  mi /kkjk ¼1½ ds v/khu vihy dk];FkkfLFkfr] vihy dh izkfIr ds rhl fnu ds Hkhrj ;k 
,slh c<+kbZ xbZ vof/k ds Hkhrj tks blds nkf[ky fd, tkus dh rkjh[k ls dqy iSarkyhl fnu dh dqy 
vof/k ls vf/kd u gks] dkj.kksa dks fyf[kr esa vfHkfyf[kr djds] fuiVkjk fd;k tk,xkA 
 
 ¼4½  ;fn inkfHkfgr vf/kdkjh mi/kkjk ¼2½ ds v/khu lsok miyC/k djokus ds vkns”k dh 
vuqikyuk ugha djrk gS] rks ,sls vuuqikyu ls O;fFkr vkosnd f}rh; vihyh; izkf/kdkjh dks f}rh; 
vihy nk;j dj ldsxkA 
     
    7777----    f}rh; vihyh; izkf/kdkjh dh “kfDr;ka vkSj d`R;f}rh; vihyh; izkf/kdkjh dh “kfDr;ka vkSj d`R;f}rh; vihyh; izkf/kdkjh dh “kfDr;ka vkSj d`R;f}rh; vihyh; izkf/kdkjh dh “kfDr;ka vkSj d`R;----&&&&¼1½ /kkjk 6 dh mi/kkjk ¼1½ ds v/khu 
fofuf”p;    ds fo:} f}rh; vihy fofu”p; dh rkjh[k ls lkB fnu ds Hkhrj inkfHkfgr f}rh; vihyh; 
izkfèkdkjh dks dh tk ldsxh% 
 
 ijUrq f}rh; vihyh; izkf/kdkjh vihy dks lkB fnu dh vof/k ds volku ds Ik”pkr~ xzg.k dj 
ldsxk ;fn mldk lkek/kku gks tkrk gS fd vihykFkhZ le; ij vihy nk;j djus ls i;kZIr dkj.k ls 
fuokfjr fd;k x;k FkkA 
 
 ¼2½  f}rh; vihyh; izkf/kdkjh] inkfHkfgr vf/kdkjh dks ,slh vof/k] tSlh og fofufnZ’V dj 
ldsxk] ds Hkhrj lsok miyC/k djokus dk vkns”k ns ldsxk ;k vihy dks vLohdkj dj ldsxk%       
                      
 ijUrq lsok miyC/k djokus ds vkns”k ds vfrfjDr] og /kkjk 8 ds v/khu “kkfLr vf/kjksfir dj 
ldsxkA 
 
 ¼3½  izFke vihyh; izkf/kdkjh vkSj f}rh; vihyh; izkf/kdkjh dks bl /kkjk ds v/khu 
dk;Zokfg;ksa dk lapkyu djrs le; ogh “kfDr;ka gksaxh] tks fdlh okn dk fopkj.k djrs le; flfoy 
izfØ;k lafgrk] 1908 ¼1908 dk 5½ ds vèkhu fdlh flfoy U;k;ky; esa fufgr gSA        
  



 ¼4½  fdlh Hkh vihy dh dk;Zokfg;ksa esa ;g lkfcr djus dk Hkkj fd vuqjks/k dk izR;k[;ku 
U;k;ksfpr Fkk ml inkfHkfgr vf/kdkjh ij gksxk ftlus vkosnu dk izR;k[;ku fd;k gS ;k fu;r le; 
lhek ds Hkhrj lsok miyC/k djokus esa vlQy jgk gSA 
                            

                        8888----    “kkfLr“kkfLr“kkfLr“kkfLr----&&&&¼1½ tgka f}rh; vihyh; izkf/kdkjh dh ;g jk; gS fd inkfHkfgr vfèkdkjh lsok 
miyC/k  djokus esa vlQy jgk gS ;k mlus Ik;kZIr vkSj ;qfDr;qDr dkj.k ds fcuk ,slh lsok miyC/k 
djokus esa foyEc fd;k gSS] rks og ,d eq”r “kkfLr] tks ,d gtkj #i, ls de ugha gksxh] fdUrq ikap 
gtkj #i, ls vfèkd ugaha gksxh] vf/kjksfir dj ldsxk%                             

 
 ijUrq inkfHkfgr vf/kdkjh dks] ml ds fo:) “kkfLr dk dksbZ vkns”k ikfjr djus ls iwoZ lquokbZ 
dk ;qfDr;qDr volj iznku fd;k tk,xkA 

 
 ¼2½   f}rh; vihyh; izkf/kdkjh bl /kkjk ds v/khu  vf/kjksfir “kkfLr ls vihykFkhZ dks izfrdj 
ds :i  esa ,slh jde nsus dk vkns”k dj ldsxk] ijUrq ,sls izfrdj dh jde vf/kjksfir “kkfLr dh jde 
ls vf/kd ugha gksxh% 

 

 ijUrq inkfHkfgr vf/kdkjh ij lsok dks miyC/k djokus esa fd, x,  foyEc ds fy, ;k lsok 
miyC/k djokus  ls bUdkj djus  ds fy, bl /kkjk ds v/khu vf/kjksfir dksbZ “kkfLr] ,sls vf/kdkjh }kjk 
oS;fDrd gSfl;r esa  ogu dh tk,xh u fd jkT; ljdkj ds  d̀R;dkjh ds :i esa] tc rd fd f}rh;  
vihyh; izkf/kdkjh vU;Fkk funs”k u ns% 

 ijUrq ;g vkSj  fd f}rh; vihyh; izkf/kdkjh inkfHkfgr vf/kdkjh dks lquus ds Ik”pkr~ “kkfLr 
dh jde dks inkfHkfgr vf/kdkjh vkSj fdlh vU;  vfèkdkjh ¼vf/kdkfj;ksa½ tks lsok dks miyC/k djokus 
esa ,sls bUdkj ;k foyEc esa  lgHkkxh  ik, tkrs gSa] ds chp izHkkftr dj ldsxkA 

                         

    9999----        ln~HkkoiwoZd dh xln~HkkoiwoZd dh xln~HkkoiwoZd dh xln~HkkoiwoZd dh xbZ dkjZokbZ ds fy, laj{k.kbZ dkjZokbZ ds fy, laj{k.kbZ dkjZokbZ ds fy, laj{k.kbZ dkjZokbZ ds fy, laj{k.k----&&&&bl vf/kfu;e ;k rn~/khu cuk, x, fu;eksa 
ds  v/khu ln~HkkoiwoZd dh xbZ ;k dh tkus ds fy, vk”kf;r fdlh Hkh ckr ds fy, dksbZ Hkh okn] 
vfHk;kstu ;k vU; fof/kd dk;Zokgh fdlh O;fDr ds fo:) u gksxhA 
    
            10101010----    vf/kdkfjrk dk otZuvf/kdkfjrk dk otZuvf/kdkfjrk dk otZuvf/kdkfjrk dk otZu----&&&&bl vf/kfu;e esa vfHkO;Dr :i ls tSlk vU;Fkk micfU/kr gS]mlds 
flok; inkfHkfgr vf/kdkjh] izFke vihyh; izkf/kdkjh ;k f}rh; vihyh; izkfèkdkjh }kjk fd;k x;k 
izR;sd vkns”k fdlh U;k;ky; }kjk ;k fdlh vfèkdkjh ;k izkf/kdkjh ds le{k iz”uxr ugha fd;k 
tk,xkA 
 
        11111111----    fu;e cfu;e cfu;e cfu;e cukus dh “kfDrukus dh “kfDrukus dh “kfDrukus dh “kfDr----&&&&¼1½    jkT; ljdkj]bl vf/kfu;e ds micU/kksa dks dk;kZfUor djus 
ds fy, jkti= esa izdkf”kr vf/klwpuk }kjk] fu;e cuk ldsxhA 
 
  ¼2½ bl vf/kfu;e ds v/khu cuk, x, izR;sd fu;e] buds bl izdkj cuk, tkus ds Ik”pkr~ 
;Fkk“kD;”kh?kz] jkT; fo/kku lHkk ds le{k] tc og  l= esa gks] dqy nl fnu dh vof/k ds fy,] tks  
,d l= esa ;k nks ;k vf/kd vkuqØfed l=ksa esa iwjh gks ldsxh] j[ks tk,axs vkSj ;fn] ml l= ds 



ftlesa os bl izdkj j[ks x, gkas ;k Bhd ckn ds l= ds volku ls iwoZ] jkT;  fo/kku lHkk ,sls fdUgha 
Hkh fu;eksa essa mikUrj.k djrh gS ;k lger gks tkrh gS fd ,sls dksbZ  fu;e ugha cuk, tkus pkfg,] rks 
rRi”pkr~]  ;FkkfLFkfr] ,sls fu;e dsoy ,sls mikUrfjr :i esa gh izHkkoh gksaxs ;k mudk dksbZ izHkko  
ugha gksxk] rFkkfi ,slk dksbZ Hkh mikUrj.k ;k ckfrfydj.k muds v/khu iwoZ esa dh xbZ fdlh ckr dh 
fof/kekU;rk ij dksbZ izfrdwy izHkko ugha MkysxkA 
 
    12121212----    dfBukb;ka nwj djus dh “kfDrdfBukb;ka nwj djus dh “kfDrdfBukb;ka nwj djus dh “kfDrdfBukb;ka nwj djus dh “kfDr----&&&&;fn bl vf/kfu;e ds micU/kksa dks izHkkoh djus esa dksbZ    
dfBukbZ mRiUu gksrh gS]    rks jkT; ljdkj ,sls vkns”k }kjk] tks bl vf/kfu;e ls vlaxr u gks] ml 
dfBukbZ dks nwj dj ldsxh % 
 
 ijUrq  ,slk dksbZ vkns”k bl vf/kfu;e ds izkjEHk dh rkjh[k ls nks o’kZ dh vof/k dh lekfIr ds 
i”pkr~ ugha fd;k tk,xkA 
 

&&&&&&&  
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Act No. 34 of   2011        
 

THE  HIMACHAL  PRADESH  PUBLIC  SERVICES  GUARANTEE             
ACT,  2011                                                  

 
(AS  ASSENTED TO BY THE GOVERNOR ON 21ST

 SEPTEMBER, 2011) 
 



AN 
                                                             

ACT                      
 
 to provide for the delivery of services to the people of the State of  Himachal 
Pradesh within the stipulated time limit and for the matters connected therewith or incidental 
thereto. 
 
BE it enacted by the Legislative Assembly of  Himachal Pradesh  in the Sixty-second Year of the 
Republic of India as follows:— 
 
 1. Short title, extent and commencement.—(1)  This Act may be called the 
Himachal Pradesh Public  Services  Guarantee Act, 2011.                              
 
 (2)    It shall extend to the whole of the State of Himachal Pradesh.        
 
 (3)  It shall come into force on such date as the State Government may, by notification 
published in the Official Gazette, appoint. 
 
  2. Definitions.—In this Act, unless the context otherwise requires,—         
 
  (a)  “designated officer” means an officer notified as such for providing the 

services under section 3;         
  (b)  “eligible person” means person who is eligible for the notified services;        
 
  (c)  “first appellate authority” means an officer who is  notified as such  under 

section 3;       
 
  (d)  “notification” means a notification published in the Official Gazette ;  
         
  (e)  “Official Gazette” means the Rajpatra, Himachal Pradesh;     
     

  (f)  “prescribed” means prescribed by the rules made under this Act ;         
 

  (g)   “right to service” means right to obtain the service within the stipulated time 
limit under section 4;         

 

  (h)  “service" or “public service” means any service notified under section 3;          
 

  (i)  “second appellate authority” means the State Information Commission notified 
as such under section 3 ;          

 

  (j) “State Government” means the Government of Himachal Pradesh;           
 

  (k)  “stipulated time limit” means maximum time to provide the service by the 
designated officer or to decide the appeal by the  appellate authorities as 
notified under section 3 ; and 

 



  (l)  “State Information Commission” means the State Information Commission 
constituted under sub-section (1) of section 15 of the Right to Information Act, 
2005. (22 of 2005). 

 

  3. Notification of services, designated officers, first appellate authority, second 
appellate authority and stipulated time limits by the State Government.—The State 
Government may, from time to time, notify the services, designated officers, first appellate 
authority, second appellate authority and stipulated time limits for the purpose of this Act.  
 
  4.  Right to obtain service within stipulated time limit.—The designated officer 
shall provide the service notified under section 3 to the person eligible to obtain the service, 
within the stipulated time limit. 
 
  5.   Providing services in stipulated time limit.— (1) Stipulated time limit shall start 
from the date of receipt of  application for notified service by the designated officer or the  
person subordinate to him authorized to receive such applications and such application shall be 
duly acknowledged by him.  
 
 (2)    The designated officer on receipt of an application under sub-section (1) shall, 
within the stipulated time limit, either provide service or reject the application and in case of 
rejection of application, shall record the reasons in writing and intimate to the applicant.       
 
 (3)     Where a request has been rejected under sub-section (2), the designated officer, 
shall communicate to the person making the request,— 

  
  (i)  the reasons for such rejection; 
 
  (ii)  the period within which an appeal against such rejection may be preferred; and  
 
  (iii)  the particulars of the appellate authority.        
 (4)    If  the designated officer does not comply with sub-section (1), then the applicant 
aggrieved from such non-compliance may appeal to the first appellate authority.  
 
  6.   Appeal.— (1)    Any person, whose application is rejected under sub-section (2) of 
section 5 or who is not provided the service within the stipulated time limit, may file an appeal to 
the first appellate authority within thirty days from the date of rejection of application or the 
expiry of the stipulated time limit, as the case may be : 
 
 Provided that the first appellate authority may admit the appeal after the expiry of the 
period of thirty days if he is satisfied that the appellant was prevented by sufficient cause from 
filing the appeal in time.       
 
 (2) The first appellate authority may order the designated officer to provide the service 
within the specified period or may reject the appeal. 
 



 (3)    An appeal under sub-section (1) shall be disposed of within thirty days of the 
receipt of the appeal or within such extended period not exceeding a total period of forty-five 
days from the date of filling thereof, as the case may be, for reasons to be recorded in writing. 
 
 (4)    If the designated officer does not comply with the order of providing the service 
under sub-section (2), then the applicant aggrieved from such non-compliance may file a second 
appeal  to the second appellate authority. 
 
  7. Powers and functions of second appellate authority.—  (1) A second appeal 
against the decision under sub- section (2) of section 6 shall lie within sixty days from the date of 
decision to the second appellate authority:   
 
 

 Provided that the second appellate authority may admit the appeal after the expiry of the 
period of sixty days, if he is satisfied that the appellant was prevented by sufficient cause from 
filing the appeal in time. 
 

 (2)   The second appellate authority may order the designated officer to provide the 
service within such period as he may specify or may reject the appeal:     
 

 Provided that in addition to order to provide service, he may impose penalty under 
section  8.    
 

 (3)   The first appellate authority and the second appellate authority  shall, while 
conducting proceedings under this section  have the same powers as are vested in a civil court 
while trying a suit under the Code of Civil Procedure, 1908. (5 of 1908). 
 
 (4)   In any appeal proceedings, the onus to prove that denial of a request was justified 
shall be on the designated officer, who denied the request or failed to provide the services within 
stipulated time limit. 
 
  8.   Penalty.—(1) Where the second appellate authority is of the opinion that the 
designated officer has failed to provide service or has caused delay in providing such service 
without sufficient and reasonable cause, then he may impose a lump sum penalty which shall not 
be less than one thousand rupees but not more than five thousand rupees:  
 
  Provided that the designated officer shall be given a reasonable opportunity of being 
heard before any order of penalty is passed against him. 
 (2) The second appellate authority may order to give any amount as compensation to 
the appellant from out of the penalty imposed under this section, but the amount of such 
compensation shall not exceed the amount of penalty imposed:                 
 
 Provided that any penalty imposed under this section on the designated officer for delay 
in providing the service or refusal to provide service shall be borne by such officer in personal 
capacity but not as a functionary of the State Government unless the second appellate authority 
directs otherwise:    
 



 Provided further that the second appellate authority may, after hearing the designated 
officer, apportion the amount of penalty amongst designated officer and any other officer(s) as 
may be found to have contributed to such denial or delay in providing the service.  
 
 (3) If the second appellate authority is satisfied that the designated officer has failed to 
discharge the duties under this Act, without sufficient and reasonable cause, then it may also 
recommend to the appointing or disciplinary authority of the designated officer that disciplinary 
action under the applicable service rules be also initiated against such officer. 
 
  9. Protection of action taken in good faith.—No suit, prosecution or other legal 
proceedings shall lie against any person for anything which is in good faith done or intended to 
be done under this Act or the rules made thereunder. 
 
  10.  Bar of jurisdiction.—Save as otherwise expressly provided in this Act, every 
order made by designated officer, first appellate authority or second appellate authority shall not 
be called in question by any court or before any officer or authority.  
 
  11.   Power to make rules.—(1) The State Government may, by notification 
published in the Official Gazette, make rules to carry out the provisions of this Act.       
 
 (2)   Every rule  made under this Act, shall be laid, as soon as may be after it is made, 
before the State Legislative Assembly, while it is in session for a total period of  ten days which 
may be comprised in one session or in two or more successive sessions, and if, before the expiry 
of the session, in which  it is so laid or successive sessions  aforesaid, the Legislative Assembly 
agrees in making any modification in the rule or agrees that the rule should  not be made, the rule 
shall thereafter have effect only in such modified form or be of no effect, as the case may be, so, 
however, that any such modification or annulment shall be without prejudice to the validity of 
anything previously done under that rule.   
 
  12.  Power to remove difficulties.—If any difficulty arises in giving effect to the 
provisions of this Act, the State Government may by order, not inconsistent with the provisions 
of this Act, remove the difficulty:   
 
 Provided that no such order shall be made after the expiry of a period of two years from 
the date  of commencement of this Act.                                
 
 


