
 

 

Himachal Pradesh Public Service Guarantee Act (HPPSGA) Notification Compendium 

under all services/areas of “Ease of Doing Business” 
 

Business Reform Action Plan (BRAP) 

 

List of Business services covered under PSG Act 

 

Sr. 

No. 

 

Name of service 
Name of 

Department 

 

URL 
Status 

(Online/ 

Offline) 

1.  
Access to Information and 

Transparency 
Administrative 

Reform 

https://himachal.nic.in/showfile.php?lang=1&dpt_

id=25&level=1&lid=2761&sublinkid=2271 
Online 

2.  Obtaining Water connection Jal Shakti 

Vibhag 

http://hpiph.org/Letter%20circular%20proceeding/

Notification%20dt%2016.12.2011.pdf 
Online 

3.  Movie Shooting Approvals 
Information 

and Public 

Relations 

https://emerginghimachal.hp.gov.in//themes/backe

nd/uploads/notification/Notification.pdf 
Online 

4.  
Sanction for storage of 

construction material 
Public Works 

Department 

https://emerginghimachal.hp.gov.in//themes/backe

nd/uploads/notification/pwd/HPPSG%20Notificati

on%20PWD.pdf 

Online 

5.  
Signage License for 

advertisement 
Public Works 

Department 

https://emerginghimachal.hp.gov.in//themes/backe

nd/uploads/notification/pwd/HPPSG%20Notificati

on%20PWD.pdf 

Online 

6.  

Registration, Licenses, 

Renewals and Verifications 

under the Legal Metrology Act, 

2009 

Weights & 

Measures 

(FCS&CA) 

https://hpwm.hp.gov.in/Download/Index/59 Online 

7.  

Grant of Approvals for 

Electrical Installations other 

than Transmission Lines: 

(a) The Sub Stations of 

HPSEBL and other 

Government departments up 

to capacity of 630 KVA and 

upto 250 KVA of other 

agencies having connected 

load up to 250 KW and Diesel 

Generating Sets up to 

capacity of250 KVA. 

(b) The Sub Stations of 

HPSEBL 

and other Government 

departments above capacity - 

of 630 KVA and above 250 

KVA of other agencies 

having connected load 

above 250 KW and Diesel 

Generating Sets having 

capacity above 250 KVA. 

Electrical 

Inspectorate 

https://emerginghimachal.hp.gov.in/themes/backe

nd/uploads/notification/PSG%20notification.pdf 
Online 

8.  

Grant of Approvals for 

Transmission Lines: 
(a) Up to capacity of 22 KV. 

Above capacity of 22 KV. 

Electrical 

Inspectorate 

https://emerginghimachal.hp.gov.in/themes/backe

nd/uploads/notification/PSG%20notification.pdf 
Online 

9.  

Renewal of Approvals for 

Electrical Installations other 

than Transmission Lines: 

(a) The sub stations of 

HPSEBL and other 

Government departments up 

to capacity of 630 KVA and 

Electrical 

Inspectorate 

https://emerginghimachal.hp.gov.in/themes/backe

nd/uploads/notification/PSG%20notification.pdf 
Online 
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upto 250 KVA of other 

agencies having connected 
load of 250 KW and Diesel 
Generating Sets up to capacity 
of 250 KVA. 

(b) The Sub Stations of 

HPSEBL and other 

Government departments 

above capacity of 630 KVA 

and above 250 KVA of other 

agencies having connected 

load above 250 KW and 

Diesel Generating Sets having   

capacity above 250 KVA. 

10.  

Renewal of Approvals for 

Transmission Lines: 
(a) Up to capacity of 22 KV. 

Above capacity of 22 KV. 

Electrical 

Inspectorate 

https://emerginghimachal.hp.gov.in/themes/backe

nd/uploads/notification/PSG%20notification.pdf 
Online 

11.  State taxes and Excise 
Excise 

Verification 

Certificate 

https://hptax.gov.in/HPPortal/pages/documents/Pu

blic%20Service%20Guarantee%20Notification.pd

f 
Online 

12.  State taxes and Excise 
State Excise - 

Label 

Registration 

https://emerginghimachal.hp.gov.in//themes/backe

nd/uploads/notification/PSGTimelines.pdf 
Online 

13.  State taxes and Excise 
State Excise - 

Brand 

Registration 

https://emerginghimachal.hp.gov.in//themes/backe

nd/uploads/notification/PSGTimelines.pdf 
Online 

14.  State taxes and Excise 

License for 

local sale, 

Import and 

export permit 

of Spirit and 

Indian-made 

foreign liquor 

(IMFL) 

https://egovef.hptax.gov.in/central/All_except_Ent

ertainment_Tax.pdf 
Online 

15.  Fire 

NOC for Fire 

Department 

(prior to 

commencemen

t     of 

construction 

activities) 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/notification/Notification/PSG_Fir

e%20Department.pdf 
Online 

16.  Department of Cooperation Registration of 

Societies 

https://emerginghimachal.hp.gov.in/themes/backe

nd/uploads/notification/Notification_society.pdf 
Online 

17.  Department of Industries 
Incentives 

approvals and 

Disbursement 

https://emerginghimachal.hp.gov.in/themes/backe

nd/uploads/notification/Notification/PSG-

timelines.pdf 
Online 

18.  Department of Industries 

Allotment of 

Plots, Sheds 

and Shops in 

Industrial 

Areas 

https://emerginghimachal.hp.gov.in/themes/backe

nd/uploads/land_notification.pdf 
Online 

19.  Department of Industries 

Registration 

and Renewal of 

Boilers under 

The Boilers 

Act, 1923 

https://emerginghimachal.hp.gov.in/themes/back

end/uploads/psgNotificationForBoilers.pdf 
Online 

20.  Department of Industries 

Registration of 

Boilers 

Manufactures 

under The 

Boilers Act, 1923 

https://emerginghimachal.hp.gov.in/themes/back

end/uploads/psgNotificationForBoilers.pdf 
Online 

21.  
Approval for boiler erector and 

renewal thereof 
Factories and 

Boilers 

https://emerginghimachal.hp.gov.in/themes/back

end/uploads/psgNotificationForBoilers.pdf 
Online 
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22.  Department of Industries 
Registration of 

Partnership 

Firms 

https://emerginghimachal.hp.gov.in/themes/bac

kend/uploads/NOTIFICATION%20FOR%20T

HE%20REGISTRATION%20OF%20PARTN

ERSHIP%20FIRM%20UNDER%20H.pdf 

Online 

23.  Department of Industries 

Investors’ 

Facilitation 

Center / 

Investment 

Promotion 

Agency 

https://emerginghimachal.hp.gov.in/themes/bac

kend/uploads/indus/notification.pdf 

 

https://emerginghimachal.hp.gov.in/themes/bac

kend/uploads/indus/notification.pdf 

Online 

24.  
Tourism Event- Performance 

License 
District 

Commissioner 

https://emerginghimachal.hp.gov.in/themes/back

end/uploads/notification/DIT/PSGA%20notifica

tion-DC%20services.pdf 
Online 

25.  Mobile Tower Approval 

Department of 
Information 
Technology 

https://emerginghimachal.hp.gov.in/themes/back

end/uploads/notification/DIT/145.pdf 
Online 

26.  
Registration Under State 

Cinema Regulation Rules 
District 

Commissioner 

https://emerginghimachal.hp.gov.in/themes/back

end/uploads/notification/DIT/PSGA%20notifica

tion-DC%20services.pdf 
Online 

27.  Registration of Hotels Tourism 
https://emerginghimachal.hp.gov.in/themes/back

end/uploads/notification/Tourism_PSGA.pdf 
Online 

28.  Travel Agency Tourism 
https://emerginghimachal.hp.gov.in//themes/back

end/uploads/notification/Tourism_PSGA.pdf 
Online 

29.  

Registration and grant and 

renewal of license under The 

Factories Act, 1948 

Labour and 

Employment 

https://emerginghimachal.hp.gov.in//themes/back

end/uploads/notification/Notification/PSG%20no

tification.pdf 
Online 

30.  

Approval of plan and 

permission to 

construct/extend/or take into 

use any building as a factory 

under the Factories Act, 1948 

Labour and 

Employment 

https://emerginghimachal.hp.gov.in//themes/back

end/uploads/notification/Notification/PSG%20no

tification.pdf 

Online 

31.  

Registration and Renewal of 

license under The Indian 

Boilers Act, 1923 

Department of 

Industries 

https://emerginghimachal.hp.gov.in/themes/back

end/uploads/psgNotificationForBoilers.pdf 
Online 

32.  

Registration of Boilers 

Manufactures under The Boilers 

Act, 1923 

Department of 

Industries 

https://emerginghimachal.hp.gov.in/themes/back

end/uploads/psgNotificationForBoilers.pdf 
Online 

33.  

License and renewal for 

contractors under provision of 

The Contracts Labour 

(Regulation and Abolition)Act, 

1970 

Labour and 

Employment 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/notification/Notification/PSG%20

notification.pdf 

Online 

34.  

Registration and renewalunder 

The Shops and Establishment 

Act 

Labour and 

Employment 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/notification/Notification/PSG%20

notification.pdf 

Online 

35.  

Registration of principal 

employer's establishment 

under provision of The 

Contracts Labour (Regulation 

and Abolition) Act, 1970 

Labour and 

Employment 

https://emerginghimachal.hp.gov.in//themes/back

end/uploads/notification/Notification/PSG%20no

tification.pdf 

Online 

36.  

Registration under The 

Building and Other 

Construction Workers 

(Regulation of Employment 

and Conditions of Service) Act, 

1996 

Labour and 

Employment 

https://emerginghimachal.hp.gov.in//themes/back

end/uploads/notification/Notification/PSG%20no

tification.pdf 

Online 

37.  

Registration of establishment   

under the inter state migrant 

workmen (RE&CS) Act 1979 

Labour and 

Employment 

https://emerginghimachal.hp.gov.in//themes/back

end/uploads/notification/Notification/PSG%20no

tification.pdf 

Online 

38.  

Consent to Establish under the 

Water (Prevention and Control 

of Pollution) Act, 1974 and Air 

(Prevention and Control of 

Pollution) Act, 1974 

PCB 

https://hppcb.nic.in/Notification/General/Genera

l_Notification.pdf 

 

https://emerginghimachal.hp.gov.in//themes/back

end/uploads/Combined%20HPPSG%20Notificat

ion-%20HPPCB.pdf 
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39.  

Consent to Operate under the 

Water (Prevention and Control 

of Pollution) Act, 1974 and Air 

(Prevention and Control of 

Pollution) Act, 1974 

PCB 

https://hppcb.nic.in/Notification/General/Genera

l_Notification.pdf 

 

https://emerginghimachal.hp.gov.in//themes/back

end/uploads/Combined%20HPPSG%20Notificat

ion-%20HPPCB.pdf 

Online 

40.  

Registration/ Renewal under 

The E-waste (Management and 

Handling) Rules, 2011 (under 

Chap0074er III) (effective from 

May 2012) 

PCB 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/Combined%20HPPSG%20Notific

ation-%20HPPCB.pdf 

Online 

41.  

Registration/ Renewal under 

Plastic Waste (Management and 

Handling) Rules, 2011 
PCB 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/Combined%20HPPSG%20Notific

ation-%20HPPCB.pdf 

Online 

42.  

Authorization under 

Hazardous Waste 

(Management and Handling) 

Rules, 1989 

PCB 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/Combined%20HPPSG%20Notific

ation-%20HPPCB.pdf 

Online 

43.  

Authorization under Bio-

Medical Waste Management 

(Management and Handling) 

Rules, 2016 

PCB 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/Pollution_PSG_Updated_compres

sed.pdf 

Online 

44.  

Authorization under Solid 

Waste Management 

(processing, recycling, 

treatment and disposal of solid 

waste) Rules, 2016 

PCB 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/Pollution_PSG_Updated_compres

sed.pdf 

Online 

45.  

Authorization under 

Construction and Demolition 

Waste Management 

(Management and Handling) 

Rules, 2016 

PCB 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/Pollution_PSG_Updated_compres

sed.pdf 

Online 

46.  

Registration for dealers under 

The Batteries (Management & 

Handling) Rules, 2001 
PCB 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/Pollution_PSG_Updated_compres

sed.pdf 

Online 

47.  Retail Drug License (Pharmacy) DHSR 

https://emerginghimachal.hp.gov.in/themes/bac

kend/uploads/notification/PSG_health&durgs.p

df 

Online 

48.  Wholesale Drug License DHSR 

https://emerginghimachal.hp.gov.in/themes/bac

kend/uploads/notification/PSG_health&durgs.p

df 

Online 

49.  
Renewal of Wholesale Drug 

License DHSR 

https://emerginghimachal.hp.gov.in/themes/bac

kend/uploads/notification/PSG_health&durgs.p

df 

Online 

50.  
Registration of Drug 

Manufacturing License DHSR 

https://emerginghimachal.hp.gov.in/themes/bac

kend/uploads/notification/PSG_health&durgs.p

df 

Online 

51.  Building Plan Approval Urban 

Development 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/PSG%20ACT%20SERVICES%2

0NOTIFICATION%202019.pdf 

Online 

52.  Change in Land Use TCP 
https://emerginghimachal.hp.gov.in/themes/bac

kend/uploads/notification/TCP-PSG.pdf 
Online 

53.  Construction Permit Urban 

Development 

http://ud.hp.gov.in/sites/default/files/documents/

PSG%20ACT%20SERVICES%20NOTIFICAT

ION%202019.pdf 

Online 

54.  Trade License Urban 

Development 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/notification/Notification/PSG_Tra

de%20License_Page%203531_MC.pdf 

Online 

55.  

NOC for tree felling and tree 

transit from Tree Authority/ 

Appropriate Authority (prior 

to commencement of 

construction activities) 

Tree 

Authority/ 

Forest 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/notification/Notification/PSG_Tre

e%20Felling_Forest.pdf 

Online 
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56.  
 

Tree Transit permission 

Tree 

Authority/ 

Forest 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/notification/Notification/PSG_Tre

e%20Felling_Forest.pdf 

Online 

57.  Issue of essentiality certificate Department of 

Industries 

https://himachal.nic.in/WriteReadData/l892s/25_l

892s/Industries-34506456.pdf 
Online 

58.  

Registration of sericulture 

farmer / NGO/ Society under 

Sericulture and silk industry in 

the State 

Department of 

Industries 

https://himachal.nic.in/WriteReadData/l892s/25_l

892s/Industries-34506456.pdf Offline 

59.  
Approval of granting Right of 

Way Permission 
Public Works 

Department 

https://himachal.nic.in/WriteReadData/l892s/25_l

892s/PWD-61414664.pdf Offline 

60.  Permission for Canopy Urban 

Development 

https://emerginghimachal.hp.gov.in//themes/backe

nd/uploads/notification/Notification/PSG_Trade%

20License_Page%203531_MC.pdf 
Online 

61.  Permission for dumping muck Urban 

Development 

https://emerginghimachal.hp.gov.in//themes/backe

nd/uploads/notification/Notification/PSG_Trade%

20License_Page%203531_MC.pdf 
Online 

62.  
Registration of cooperative 

societies Cooperative https://coophp.nic.in/Content/Notification.pdf Online 

63.  
Registration of Contractors for 

works and services 
Public Works 

Department 

https://emerginghimachal.hp.gov.in//themes 

/backend/uploads/notification/pwd/HPPSG 

%20Notification%20PWD.pdf 
Online 

64.  
Trade License and Renewal 

thereof 
Urban 

Development 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/Notification/PSG_Trade
%20License_Page%203531_MC.pdf 

Online 

65.  Obtaining Water Connection Urban 

Development 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/Notification/PSG_Trade
%20License_Page%203531_MC.pdf 

Online 

66.  Obtaining Sewer Connection Urban 

Development 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/Notification/PSG_Trade
%20License_Page%203531_MC.pdf 

Online 

67.  

NoC for water abstraction from 
Central Ground Water Authority/ 
Relevant Authority 

Jal Shakti 

Vibhag 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/Notification/new/JalSha
ktiGroundWaterAuthorityHPPSGA.pdf 

Online 

68.  Road Cutting Permission Public Works 

Department 

https://emerginghimachal.hp.gov.in//themes 

/backend/uploads/notification/pwd/HPPSG 
%20Notification%20PWD.pdf 

Online 

69.  

Inspection carried out for 

(a) granting road cutting 

permission and (b) verification 

to ensure proper 

restoration 

Public Works 

Department 

https://emerginghimachal.hp.gov.in//themes 

/backend/uploads/notification/pwd/HPPSG 
%20Notification%20PWD.pdf 

Online 

70.  

 

Measurement/ Demarcation  of 
Land 

Revenue 
https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/Land_Demarcation_PSG
A.pdf 

Online 

71.  Change of Land Use 
Town and 

Country 

Planning 

https://tcp.hp.gov.in/Application/uploadDocume
nts/notification/Notice20161029_125029.pdf 

Online 

72.  
Property Registration – Online 
system Revenue 

 

http://rajpatrahimachal.nic.in/openFile.aspx 

?id=12111&etype=Notice 

Online 

73.  
Construction Permit - Online 
System 

Town and 

Country 

Planning 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/Notification/PSG_Trade
%20License_Page%203531_MC.pdf 

Online 

74.  

NOC from Fire Department (prior 
to commencement of 
construction activities) 

Fire 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/Notification/PSG_Fire%
20Department.pdf 

Online 

75.  

Certificate for Verification of 
Weights & Measures and Its 
Renewal 

Weights & 

Measures 

(FCS&CA) 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/Notification/new/CamS
canner%2011-25-2020%2011.51.00.pdf 

Online 
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76.  Certificate of Non-Forest land District 

Commissioner 

https://emerginghimachal.hp.gov.in//themes/bac
kend/uploads/notification/DIT/PSGA%20notificati
on-DC%20services.pdf 

Online 

77.  

Registration for provisional/ 

permanent certificate for 

clinical establishment under 

Clinical Establishments 

(Registration and Regulation) 

Act & its 

Renewal 

DHSR 

 
 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/health/Health%20PSGA
%2024nov.pdf 

Online 

78.  

Registration under 

PC&PNDT Act, 1994 

(Amended, 2003) (For 5 

years) & its Renewal 

DHSR 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/health/Health%20PSGA
%2024nov.pdf 

Online 

79.  

NOC required for setting up of 

explosives manufacturing, 

storage, sale 

transport 

District 

Commissioner 

https://emerginghimachal.hp.gov.in//themes/bac
kend/uploads/notification/DIT/PSGA%20notificati
on-DC%20services.pdf 

Online 

80.  

NOC required for setting up of 

petroleum, diesel & Naphtha 

manufacturing, 

storage, sale, transport 

District 

Commissioner 

https://emerginghimachal.hp.gov.in//themes/bac
kend/uploads/notification/DIT/PSGA%20notificati
on-DC%20services.pdf 

Online 

81.  License for sale of crackers District 

Commissioner 

 
https://emerginghimachal.hp.gov.in//themes/bac
kend/uploads/notification/DIT/PSGA%20notificati
on-DC%20services.pdf 

Online 

82.  Transfer of vehicle registration Transport 
http://rajpatrahimachal.nic.in/openFile.aspx 

?id=32188&etype=Notice Online 

83.  Goods carriage permit Transport 
http://rajpatrahimachal.nic.in/openFile.aspx 

?id=32188&etype=Notice 
Online 

84.  Issuing Vehicle fitness certificate Transport 
http://rajpatrahimachal.nic.in/openFile.aspx 

?id=32188&etype=Notice 
 

Online 

85.  

 
Approval for setting up and 

operating a Play School 

Elementary 

Education 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/ElementaryEducation/P
rivate%20School%20and%20Play%20School%20P
ublic%20Service%20Guarantee%20Act..pdf 

Online 

86.  

 
Registration of schools under 
Right to Education 

Elementary 

Education 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/ElementaryEducation/P
rivate%20School%20and%20Play%20School%20P
ublic%20Service%20Guarantee%20Act..pdf 

Online 

87.  NOC for setting up CBSE School Higher 

Education 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/HigherEducation/PSG_
Higher_Education_NoC_CBSE.pdf 

Online 

88.  

Mining lease/ Composite License/ 
Non-exclusive Reconnaissance 
Permit 

Industries 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/mining/Mining_PSG%20
notification.pdf 

Online 

89.  

Issue of letter of intent in 

case of fresh lease (for 

environmental clearance - 

category B2- Less than 5 

acres) 

Industries 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/mining/Mining_PSG%20
notification.pdf 

 

 

Online 

90.  

Cinematograph License and 

License for Screening a Film 

(as applicable) 

District 

Commissioner 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/DIT/PSGA%20notificatio
n-DC%20services.pdf 

 
Online 

91.  

Following licenses/ permits 

issued by the State Excise 

Departments: 

a. Wholesale Vendor 

Licenses 

b. Import Permits 

Excise & 

Taxation 

 

 

 
 

 

 

 

 

 
Online 
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c. License for Retail Sale 

d. License for Setting up 

Distilleries 

e. License for Setting up 

Bottling Plant 

https://hptax.gov.in/HPPortal/pages/documents/
Public%20Service%20Guarantee%20Notification.
pdf 

92.  

Licenses/authorizations 

required for sale/ storage of 

fertilizers under Essential 

Commodities Act, 1955 (in 

accordance with Fertilizer 

Control Order) 

Agriculture 

 
https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/PSGA%20Notification%
20Agriculture.pdf 

 

 
Online 

93.  

Application for grant of 

license under Insecticide Act, 

1968 for manufacture, storage 

and sale of insecticides and 

pesticides 

and its renewal 

Agriculture 

 
https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/PSGA%20Notification%
20Agriculture.pdf 

 

 
Online 

94.  

Grant of license for 'Fair Price 

Shops' under the relevant act 

and its renewal 
FCS&CA 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/fps/HPPSGA-
FairPriceShop.pdf 

Online 

95.  
Filing of disputes under 

Revenue Courts 
District 

Commissioner 

https://emerginghimachal.hp.gov.in/themes/back
end/uploads/notification/DIT/PSGA%20notificatio
n-DC%20services.pdf 

Online 

96.  
 
Resolution of grievances 

District 

Commissioner 

Timelines are already embedded in the 

online system and the application is auto 
escalated. Refer to the user manual shared 
under the “Checklist/ Procedure” section. 

 

 
Online 

97.  

License to manufacture 

ayurvedic/ Homeopathic/ Unani 

drugs 

Department of 

Ayurveda 

https://himachal.nic.in/WriteReadData/l892s/25_l89

2s/Ayurveda-29887303.pdf  Offline 

98.  

Approval of formulation of 

patents / proprietary medicines 

under Drugs & Cosmetics Act 

1940 Rule 1945 

Department of 

Ayurveda 

https://himachal.nic.in/WriteReadData/l892s/25_l89

2s/Ayurveda-29887303.pdf  
Offline 

99.  

Approval of formulation of 

classic ayurvedic medicines under 

Drugs & Cosmetics Act 1940 

Rule 1945 

Department of 

Ayurveda 

https://himachal.nic.in/WriteReadData/l892s/25_l89

2s/Ayurveda-29887303.pdf  
Offline 
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List of Citizen services covered under PSG Act 

 

Sr. 

No. 

 

Name of service 
Name of Department 

 

URL 

Status 

(Online/ 
Offline) 

1.  

Access to Information 

and Transparency - 

Timebound delivery of 

services to citizens 

Administrative 

Reform 

https://himachal.nic.in/showfile.php?lang=1&dp

t_id=25&level=1&lid=2761&sublinkid=2271  
Online 

2.  

Access to Information 

and Transparency - 

Timebound grievances 

redressal to citizens 

Administrative 

Reform 

https://himachal.nic.in/showfile.php?lang=1&dp

t_id=25&level=1&lid=2761&sublinkid=2271   
Online 

3.  
Birth Certificate (Birth 

Registration) Urban Development 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/notification/Notification/PSG_Tra

de%20License_Page%203531_MC.pdf  

Online 

4.  Death Certificate Urban Development 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/notification/Notification/PSG_Tra

de%20License_Page%203531_MC.pdf  

Online 

5.  Marriage Certificate Urban Development 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/notification/Notification/PSG_Tra

de%20License_Page%203531_MC.pdf  

Online 

6.  Income Certificate Revenue Department 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/notification/Notification/PSG_Rev

enue.pdf  

Online 

7.  Domicile Certificate Revenue Department 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/notification/Notification/PSG_Rev

enue.pdf  

Online 

8.  Caste Certificate Revenue Department 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/notification/Notification/PSG_Rev

enue.pdf  

Online 

9.  
Obtaining Water 

connection Jal Shakti 
http://hpiph.org/Letter%20circular%20proceedin

g/Notification%20dt%2016.12.2011.pdf  
Online 

10.  Ration Card 
Department of Food, 

Civil Supplies and 

Consumer Affairs 

https://food.hp.nic.in/pdfs/Notification_under_H

.P._PSGA,2011.pdf  
Online 

11.  
PMJAY/ State Health 

Card 
Health & Family 

Welfare 

https://www.hpsbys.in/Application/uploadDocu

ments/content/PSG_act.jpg  
Online 

12.  Driving License Department of 

Transport 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/notification/transport/Transport%2

0PSGA.pdf  

Online 

13.  
Employment 

Registration & Renewal Labour/ HPKVN 

https://emerginghimachal.hp.gov.in//themes/bac

kend/uploads/Updated%20PSG%20notification.

pdf  

Online 

14.  
ID card for senior 

citizens  
Department of Social 

justice & empowerment 

https://himachal.nic.in/WriteReadData/l892s/25_l8

92s/SJ%20&%20E-86721527.pdf  Online 

15.  
ID card for person with 

disabilites 
Department of Social 

justice & empowerment 

https://himachal.nic.in/WriteReadData/l892s/25_l8

92s/SJ%20&%20E-86721527.pdf Online 

16.  

Relief under SC and ST 

(Prevention of Atrocities 

Rules 1995) 

Department of Social 

justice & empowerment 

https://himachal.nic.in/WriteReadData/l892s/25_l8

92s/SJ%20&%20E-86721527.pdf Offline 

17.  
Issuance of BPL 

certificate 

Urban Development 
https://emerginghimachal.hp.gov.in//themes/backen

d/uploads/notification/Notification/PSG_Trade%20

License_Page%203531_MC.pdf  
Online 

18.  
Issuance of Medical 

certificate 
Health & Family 

Welfare 

https://himachal.nic.in/WriteReadData/l892s/25_l8

92s/Health-28763842.pdf  Offline 

19.  
Medical certificate for 

fitness for driving license  
Health & Family 

Welfare 

https://himachal.nic.in/WriteReadData/l892s/25_l8

92s/Health-28763842.pdf  Offline 

20.  
Medical certificate for 

service entry fitness 

Health & Family 

Welfare 

https://himachal.nic.in/WriteReadData/l892s/25_l8

92s/Health-28763842.pdf  Offline 

21.  

Post-mortem report with/ 

without visceral 

examination 

Health & Family 

Welfare 

https://himachal.nic.in/WriteReadData/l892s/25_l8

92s/Health-28763842.pdf  Offline 
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22.  Discharge of patient Health & Family 

Welfare 

https://himachal.nic.in/WriteReadData/l892s/25_l8

92s/Health-28763842.pdf  Offline 

23.  
Lab testing reporting 

routine / emergency 

Health & Family 

Welfare 

https://himachal.nic.in/WriteReadData/l892s/25_l8

92s/Health-28763842.pdf  Offline 

24.  
Issuance of post illness / 

fitness 
Department of 

Ayurveda 

https://himachal.nic.in/WriteReadData/l892s/25_l8

92s/Ayurveda-29887303.pdf  Offline 

25.  

Issuance of copy of 

panchayat record 

including Pariwar 

register 

Panchayati Raj 
https://himachal.nic.in/WriteReadData/l892s/25_l8

92s/Panchayati%20Raj-68807513.pdf 
Online 

26.  Issue of ration card Panchayati Raj 
https://himachal.nic.in/WriteReadData/l892s/25_l8

92s/Panchayati%20Raj-68807513.pdf  Online 

27.  Soil Testing Department of 

Agriculture 

https://himachal.nic.in/WriteReadData/l892s/25_l8

92s/Agriculture-88183615.pdf  Online 

28.  NOC for Electricity 
Urban Development 

https://emerginghimachal.hp.gov.in//themes/backen

d/uploads/notification/Notification/PSG_Trade%20

License_Page%203531_MC.pdf  
Offline 

29.  
Permission for dumping 

muck 

Urban Development 
https://emerginghimachal.hp.gov.in//themes/backen

d/uploads/notification/Notification/PSG_Trade%20

License_Page%203531_MC.pdf  
Online 

30.  

 
Obtaining Water 

Connection 

Urban Development 

https://emerginghimachal.hp.gov.in/themes/back

end/uploads/notification/Notification/PSG_Trad

e%20License_Page%203531_MC.pdf 
Online 

31.  

 
Obtaining Sewer 

Connection 

Urban Development 

https://emerginghimachal.hp.gov.in/themes/back

end/uploads/notification/Notification/PSG_Trad

e%20License_Page%203531_MC.pdf 
Online 

32.  

NoC for water 

abstraction from Central 

Ground Water Authority/ 

Relevant Authority 

Jal Shakti Vibhag 

https://emerginghimachal.hp.gov.in/themes/back

end/uploads/notification/Notification/new/JalSh

aktiGroundWaterAuthorityHPPSGA.pdf     
Online 

33.  

 

Measurement/ 

Demarcation  of Land 
Revenue 

https://emerginghimachal.hp.gov.in/themes/back

end/uploads/notification/Land_Demarcation_PS

GA.pdf  
Online 

34.  
 

Change of Land Use 
Town and Country 

Planning 

https://tcp.hp.gov.in/Application/uploadDocume

nts/notification/Notice20161029_125029.pdf  Online 

35.  

 
Property Registration – 

Online system 
Revenue 

http://rajpatrahimachal.nic.in/openFile.aspx 

?id=12111&etype=Notice 
Online 

36.  

 
Construction Permit - 

Online System 

Town and Country 

Planning 

https://emerginghimachal.hp.gov.in/themes/back

end/uploads/notification/Notification/PSG_Trad

e%20License_Page%203531_MC.pdf  
Online 

37.  
Transfer of vehicle 

registration Transport 
http://rajpatrahimachal.nic.in/openFile.aspx 

?id=32188&etype=Notice 
Online 

38.  
Issuing Vehicle fitness 

certificate Transport 
http://rajpatrahimachal.nic.in/openFile.aspx 

?id=32188&etype=Notice 
 

Online 
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