|iv) They should be advised to find diversions that will lighten their emotional load and
recharge their ability to give support. If they have a spouse, partner or other children,
they should spend time with them. They should demonstrate to their child that there is
life beyond what has happened. This will also aid the child’s reéovery process and help
the child go on with his or her own life.

v) They may find that they feel over-protective towards their child and do not want to let

them out of their sight. However, it is important not to restrict the child’s play for their
own peace of mind — the child will feel they are punishing him/her by not letting
him/her play with friends. Playing is also 2 kind of therapy.

vi) The parents should allow the child, as far as possible, to carry on with his/ her normal

activities and encourage the child to participate in any activities available either at school
or in the community. This will divert the child’s attention and help him/ her to
understand that things will eventually get better.

vii) As they try to deal with the sexual abuse of their child, they may start to piece' together
many dues apd indicators of the child abuse ‘that went unnoticed earlicr. This
information will help them to understand what their child has gone through and the
impact on him or her.

viif) Howeverz, it may also increase their sense of guilt and they may blame themselves for
not aclmg earlier. It is important for such a'pa:cnt to be told that no parent/caregiver
can be everywhere all the time. Instead of tormenting themselves, they should share
with an understanding family member or-friend about their feelings and emotions; this
will help them t6 move on. ' '

| ix) Where the abuser is not a parent, it is crucial for both parents to support each other

during this critical and painful time. Blaming each other for not protecting their child
will not help solve the problem. Open or secret blaming on one of the parents will
further impact their child’s sense of safety and sense of security. Their child has already .
been violated and has experienced lack of safety. Therefore, it is critical for both parents
to focus on supporting the child as a team. A cusis like this may put a strain on their
relationship, espedially a relationship that has already been shaky or difficult.

x) They naturally want to comfort, heal and protect their child in the at;‘tcnnath of a
traumatic experience, but their own physical and emotional energy isn't limitless. If they
try to give too much of themselves throu‘ghoﬁt the recovery process, they may find
themselves resenting or withdrawing just when their child needs they most. No one
person —- not even a parent — cangivcacﬁildalld:icsupportdmyneed, so they should



help their child to spend ‘quality ume’ with other people who care about them and can

support in their recovery.

xi) Seeking professional counselling is important especially if thewr child’s o o

behavionral & emotional reactions do not subside. Seeking ]_)l't.}ihCSSi(.)ﬂ.iI] hielp solien o
can be very helpful. Talk to a counsellor or a therapist for a few sessions to debel wid
process their emotions regarding the child’s sexual abuse madent as well s they
confusion. A trained professional will be able to facilitate a healing and dosnre fon

them. It 15 important for them to be able to find strengths to support and reassire v

child after these traumatic experiences.

8.3 Protecting the Child from Further Harm

Here are some ways to hep protect their child from further abuse and minimize the emotional

trauma their child may experience:

)

1)

1)

iv)

vii)

viit)

Prevent contact between their child and the offender until an invesugation has i
place. Explain 1o their child that he/she should tell them immediately if the offender
attemnpis to touch or bother them again in any way.

Do not talk to the offender in front of the child.

Contnue to believe their child and do not blame him/her for what happencd. Cive
their ehild support and reassurance that he/she is okay and safe.

Respond 10 concerns or f{eclings their child expresses about sexual abuse calinly.
Listen to their child but do not ask a lot of questions.

Respect their child’s privacy by not telling a lot of people, and make sure that other
people who know, don’t bring the subject up to their child. Listen to their child, but
don’t ask for information on personal safety or details about the abuse. Lot the
professionals do the interviewing to find out the details. A lepal case can be
negatively alfected if the child has been questioned by non-professionals.

'ty to follow the regular routine around the home; maintamn the usual bedumes
chores and rles. -

Let the child’s brothers and sisters know that something has happened to the child
anc that he or she is sa’e now and will be protected. Make sure that all children i th
family are given enough information on personal safety so to be able 1o proiect
themselves from the offender without discussing the details of the incident.

Talk about their feclings with someone they trust — a friend, relative, or counsellor. It

is best not to discuss their wotries in front of, or with, their children.

16
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; Chapter 6

Social Workers and Support Persons

1. Sqcial Worker: Inquiry

As per Section 19(6) of the POCSO Act, 2012 where an F.LR. has been registered before the
Spedial Juvenile Police -Unit (SJPU) or local police station in respect of any offence committed
zgainjst a child under the said Act, the case should be reported by the SJPU or the local police to
the (ihﬂd Welfare Committee (CWC) within 24 hours.

A(iditionzlly, as per Rule 4(3), a child is to be produced before the CWC in the following three
situations:
i) re is a reasonable apprehension that the offence has been committed or attempted or is
likely to be committed by 2 person living in the same or shared household with the child, or

|
ii) Tl:|;e child is living in a child care institution and is without parental support, or
iii) The child is féund to be without any home and pareatal support.
Whete a child is produced before the CWC in the three situations described above, the relevant
CwC must proceed, in accordance with its powers under sub-section (1) of section 31 of the
ile Justice (Care and Protection of Children) Act, 2000 (JJ Act), to make a determination °

three days, either on its own or with the assistance of a Social Worker /Probation
/Non-Govemnmental Otganization (NGO)/any other person found fit by the CWC, as

andplacediniChiLdm’sHomcoraShd:erHome.

As per Rule 4(5) of the POCSO Rules, 2012, the CWC should take into account any preference
or opinion expressed by the child on the matter together with best interest of the child. Also,
prot to making such determination, an inquiry should be conducted in such a way that the child

is ngt unnecessarily exposed to injury or inconvenience.

This| inquiry may therefore be conducted either by the CWC itself or with the assistance of a
ial Worker/Probation Officer/Non-Governmental Organization (NGO)/any other person
fit by the CWC tobeapﬁéinted for this purpose. Where a support person has been

i = -
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appomted for the child, the same person may be engaged to conduct the nquiry under Rule 4(%)

to assist the CWC in its inquiry.

The Social Worker/Probation Officer/Non-Governmental Organizadon (NGO)/any othct
person found fit by the CWC may prepare his/her report after interviewing the child and oihe
affected persons to determine the following:
) the child's physical and emotional state;
(1) whether the child needs any urgent care such as medical/mental health iniervenion
shelier, ele.,
(1i1) to hear the child's version of the circumstances leading to the concern;
() to get an insight into the child's relatonship with his/her parents or guardian o1
other person in whom the child has trust and confidence;
(v) to support the child to participate in decisions affecting him according to his/hor age

and level of maturity; and
2. Guidelines for interviewing the child and other affected and relevant persons
The interviewer should follow the guidelines in Chapter 1 1n his/ her interaction with the child.

Where the child has been found to be without family support, the intesviewer should ask the
child 6 confinn whether s/he has a relative or other person in whom s/he has st and
confidence to support him/her. Tn this case, attempt should be made to contact such petson and
inquire whether 5/he is fit and willing to assume charge of the child before a decsion is taken to

msttutionalise he child.

Where the child had been living in a child care institution prior 1o the abuse, and the abuse is
alleged 1o have occurred within that insttution, the interviewer must confirm this with the ol
In such cases, o recommendation would then have to be made to transfer the child to another

insttution.

Where the allesed olfender is a member of the child’s family or shared houschond, the
interviewer should consider interviewing the parent or guardian or other family member of the
child, in the child’s absence. The interviewer should however convey 1o all parties thar ne
assumptions have been made about whether abuse has occurred, and whether it ocenrved ot he

hands of the alleped offender.
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An nlstervww with the child could result in sharing of confidential information. Hence, it should
be conducted in a place where the child is assured of prvacy.

The interviewer should also consider other children (boys as well as girls) that may have had
contact with the alleged perpetrator and recommend to keep the alleged perpetrator away from
such |children. For example, there may be an indication to examine the child’s siblings or other
childten living in the child care institution where the child was abused.

After the interview, the following details must be recorded:

(i) A summary sheet containing family details;
() Ai record of all enquiries made about the case and the response obtained;
(1) 4 record of all contacts between the worker and the child and his or her parents/caregivers

- ' -
(iv) J\ record of all contact between the worker and other professionals, including workir >
1 ts and agreements;

(v) A summary, to be @pdated regularly, on recent events and their significance;

(vi) A report of all Court procﬁudings, reviews and any o'thu--mecu'ngs, as well as any rher
relevant documentation;

(vil) Details of assessment and outcomes; ' -— e
(viil) |A record of any decisions made;

(ix) A copy of any child protection plans;

(%) A copy of all correspondence about the case.

2.1 Social Worker’s/Probation Officer’s/Non-Governmental Organization’s (NGO),/ny
other person’s (found fit by the CWC) recommendation and fusther action by CW<.

the Social Worker/ Probation Officer/Non-Govemnmental Organization (NGO)/any -
othet person found fit by the CWC concludes, following his/her interaction with the child and
other affected persons, that the child needs to be removed from the physical custody of bis ficr

parents/ guardian/care giver, s/he should make a recommendation to the CWC to this effect.
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Upon| teceiving the report of the 'Social worker/ Prbbatioh Ofﬁcc:/Non Governmental

orgmr_umoﬂ (NGO)/any othe.t person found fit by the CWC the CWC has to make a° i

determination as to whether the child must be removed &om the custody of his/her
pa.tm ts/ guardian/ care giver and placcd in a Children’s Home or Shel;et Home: In malung this
detet

ination, the CWC shall take into account any prefetence ori_ opmlon exprcssed by the child

matter, together with all relevant Fuctors that may have a bearmg on the best int_ci:csfﬁ of
having regard to the considerations referred to in Rulé 4(5) of POCSO Rules, 2012.
Howgver, the CWC shall as far as possnblc avoid repeatedly questmnmg or interviewing the child. :

on th

3. Suppott petsons Relevant p:ov:snon '
The child must have access to suppcu:t services which prowde mfonnanon emotional 2.t1d

psycb :)IOglcsl support and practical assistance which are often cruplzl to the rgcovery of the child
 h : “him to copemﬁ:theafmrmaﬂlofthccnme mdwlﬂ:ﬁ:estrambfanycnnunal %

o
The Brotection of Childeen fromiSegual Offences Aét, 2012 intsodhices:the concept of a support
on,.10. provide support o, thp'phﬂd through the pre—t.ualmdmal 'pq‘o‘ccss The support .
80 iszthus in 2 way, 2 gua:dxm»adﬁtmfor archlld. He canbﬁ:mpseful mnnedmy between .' A

ithaitigs and the child. - = |

Rale 4 of e POCSO n@m e

; Wdfm Committes, on mmmga report under sub-section (6), gﬁ’mwon 19 tp"fbfAd or.on the bam.
ent under sub-ruly ﬁ) m‘ﬂ mb she consent afﬂr awd auafihr/bsrpanut arg#m&an or atber-=,_
Wmmmwm Mﬂmyidmn, ngpmudcaswpmwm nndw'am.rtamm the child

chil dr a prson amployd by the DCPU:.

 Provided that nathing in’ t&xwk: :Mpmtﬁ« MWW‘””W "’W i ""’"- :
person in whom the child bus irist and:cin ' _ or
; abg: yndertbeAd. ity s : '

m%, the support person may be'appomted either by the Cl:uld Welfare Cmmttec or by thc
child and his/her family dmmelves
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) |
; Rulc! 4(2) (e) of the POCSO Rules, 2012 states that it shall be the duty of the police of.co: vhe
receives 2 report of an offence to inform the child and his/her parent or guardian or oines
person in whom the child has trust and confidence of the availability of supporr -ervices
including counselling, and assist them in contacting the persons who are responsible for
; ding these services and relief. The police official should therefore inform the child :.d
his/her parent, guardian or other person in whom the child has trust and confidence of the
pmvfsion for engaging a support person to help him and his/her family through the trial and
pre-trial process, and assist them in accessing these services.
Rule 4 (9) and (10) of the POCSO Rules, 2012 the Spedal Court is to be informed by the
SJPU or local police station about the appointment and termination of support person iins
reflects that the support person also has a role to play before the Special Court. The suppos
person may be called upon by the Special Coutrt to ascertain information about the child, such 14
whether the child is in a safe and protective environment, preferences of the child in o wven
 situation. As the support person is required to assist the child through the entire process, s/
shmTld also be present each time the child is required to attend before the Special Cous:.

31 l:;ist of Support Persons :

The DCPU and the CWC shall maintain a list of persons/ NGOs who may be appointed as
person to assist the child. This could include the following: :

s working in the field of child nghts/ child protccnon

dli eanu!tswpponoxgamsauons

dals of 2 children’s home or shelter home
iv) Persons employed by the DCPU, including:
) Legal-com-Probation Officer

) Sodal worker

) Outreach worker

The| CWC may appoint any p:ofessibnal or any other person/as a support person in the best
inteest of a particular child. However, in such cases, the CWC must ensure that there is no
ict of interest in the appointment of the support person, and must also give its reasons in
for having appointed as support person such professional or person.
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Rule :4(10) of the POCSO Rules, 2012 provides that the services of a suppo:t person may be

TR Mo S )

terminated by the CWC upon rcqu&'t by the child or his/her pareat or guardian or person w

whuT the child has trust and confidence, and that d:cchddorpetson:equcsﬂng the termination
required to give any reason for this request.

Thusl where the child or his/her parent or guardian or person in whom the child has trust and

confidence have reason to believe that the support person is not acting in the best interest of the
<::|:|'i].<:|JI they may request his/her removal. In such 2 case, 2 new sﬁppoi:t person may be provided
by CWC with the consent of the child and his/her parents or guardian or other person in whom
32 'I‘Igunmg of support petsons :

. 26 i

The support person should fu]ﬁl the requirements of having bwc ttmmng in commumcntmg

with land agsisting. children of chffu:mt ages and bu.ckgroundh to prevent the risks of re- -

ion and secondary victimization. Further, the support person must have an

lus/ her active participation; wlnie ‘not dism:blng' the pmceedmgs;by hw/hc: prcsmoa

i

Toue

to thos

pegistered with it o::w:ﬂx}h;CWC fo:mgagunen:asquppo:tpc:sops

3.3 .lmment to Supp‘c’rt me . I

osﬁ$. of Children’s Homum&ﬁhcker Homes and pc:sonp e.nplqycd by the DCPU are
i

tanding of the-legal and Court procedutes involved in th,e conduct of a case under. the :
Act,ZOiZ.Hchnsmbcablctorcndumncrctps rttotha;c}uldandfauhtatc ;i

ure this, the DCPU, musumngt for penodn: tmmng md|du.les to J.rqpart, this |knowledge #

mmthqtmaqdﬂymhnaatthcpm-dmummedm 'Ihcywﬂlbeped’bumngthe i

ﬁmcﬂmoﬁmpponpcrmnnuwof&eswpeofd:muwk.andwﬂlnmmvca&h
i forlhnm:k,mqtmbummaﬂoml&mdoosumdﬁthe:nmccﬂmeous

-

Child) rights/ child protection esperts and NGOs may be ‘remunerated from the Fund

consdmtedbyﬂieSumemxundctSecmmﬂ ofthe]].Act,orundumyomchmze 2

Govmmmt?tmdatntcssctupbyﬂwStaﬁcGovcmm:ntmdudngCPU for this purpose.

! ;
[ % . 5 : 52



The duties and role of a support person are given under Rule 4 of the POCSO Rules. i': - e
|

sup ort person is instrumental in maintaining the link between the child and law en i reenin

authPE:i!ics by providing information to the child and his/her family about the progress ¢ *he

caseJ Further, the successful rehabilitation of the child is dependent on the degree of seisizi ity

and Fmd of understanding with which the support persons deals with him the child while
addressing his/her problems. :

PI) Establishing trust with the support person is important and may only happen over 2
period of time. It is therefore advisable to appoint a support person at an early stage and
to have the same persoﬁ accompany the child throughout the whole proceedings. The
more the child feels familiar with his/her support pesson, the more he will feel at ease.

ib It would also be useful to this end if the selection of the support person is done via a
process involving the child.

ib Decisions on when to catry out any interviews should as far as possible take account of

the child’s situation and needs.

iv) It is important to prevent secondary victimisation by ensuring that the child is
interviewed as carly as possible. Interaction with authorities should be as easy as possible,
| whilst limiting the number of unnecessary interactions the child has with them.

v) Appropriate steps should be taken to ensure that the child does not have to come into
contact with accused or suspected petsons. 3

Child Protection Plan (CPP) :

stated in Rule 4(7) of the POCSO Rules, 2012 the Child Welfare Committee, o:; receiving
a report under sub-section (6) of section 19 of the Act or on the basis of its assessment under
sub-rule (5) and with the consent of the child and his/her parent or guardian or other person in
wthnt:hcchildhas trust and confidence, maypiuvideas@pmtperson to render assistance to
the child through the process of investigation and tral. Such support person may be a person or
organisation working in the field of child rights or child protection, or an official of a children’s
homje of shelter home having custody of the child, ot « person employed by the DCPU.

-

’ After the support person has had an opportunity to interact with the child, the support person

should formulate 2 Child Protection Plan (CPP) in tespect of the child. CPP may be submitted to
the CWC and can serve as a working tool that should enable the family and professionals to
understand what is expected of them and what they can expect of others. The aims of the plan
et safeguard the interests of the child, to support the child’s wider family and to care for the
child and promote his/her welfare.

| s



In cases where the child is produced before the CWC under Rule 4(3) of the POCS Prules,
2012 , and an Individual Care Plan (ICP) as defined in Rule 2 (h) of the Juvenile Jusi e
and Protection of Children) Rules, 2007, is being developed for the child, the above oo !

CPP would supplement such Individual Care Plan (1CP).

o " 3 <o b the CPP are:

1 Identification of current and potential sources of sk to the child, including the posiion of
the abuser;

() Identification of sirategies (o protect the child and reduce the risks over the pre-toal and
trial pertod:

() ldentfication of protecnuve aspects of the child's situation, which may need to e
strengthened and developed; -

{v) Consultaton and negotiation with the child and his/her parents/guardians/caregivers on the
content and feasibility of the plan;

(v1) Communication of information between all the parties involved;

(vii) ldentification of resources necessary to carry out the plan, including family suppost aned
treatment services where required;

(vur) Consideration of the position of the abuser alleged offender and potential risks to the child
from this front; and,

(ix) Need for c:nuuulclling the child and his/her parents / guardians / care givers; and

(x) Need for rehabilitatdon and compensation

5. Code of Conduct for Support Persons and Social Workers/ Probation Officer/Non-
Governmental Organization (NGO)/any other person found fit by the CWC

The primary responsibility of the Support Person or the Social Worker/ Probation

Officer/Non-Governmental Organization (NGQ)/any other person found fit hy the CW( s 1o

protect the child and the child’s interests during contact with the criminal justice system and to

* Rule 2 (h) “individual care plan” is a comprehensive development plan for a juvenile or child based on age
specific and gender specific needs and the case history of the juvenile or child, prepared in consultanon with the
juvenile or child, in order o restore the juvenile’s or child’s self-esteem, digniry and self-worth and nuctuce him into
a responsible citizen and accordply the plan shall address the following needs of a juvenile or a child:

(1) Health needs;

() Emononal and psychological needs;

(1) Educational and ¢ raining needs,

(#¥) Leisure, creativity and play;

(v} Artachments and relatonships;

(1) Protection from all kinds of abuse, neglect and maltreaument,

(i) Soctal mainstreanuny; and

(i) Follow-up post release and restoration .
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promjote the well-being of the child. In general, the child’s interests are the puraionn
consjﬂmtion,_ but the Support Person’ or Social Worker's/ Probation Officer . Nor -
Gov ental Organization’s (NGO)/ang'( other person’s (found fit by the CWC) respuirsibilicy

lazger society or in the case of specific legal obligations may on limited occasion: ke
pfcce:dencc over the loyalty owed the child, and the child should be so advised.

For instance, where a worker in au NGO comes to know that a child who has come to hizn/her
has I;. sexually abused, s/he is required by the POCSO Act, 2012 to report thisto the poircs.
evcn‘in a case where the child expresses his/her reluctance in doing so. In such cases, tii= chiig
and l:lp.is/her family should be counselled and made to understand the obligation to .rcport
| :
i) Sqcial workers/ Probation Officet/Non-Govemmental Organization (NGO)/any otlher
person found fit by the CWC and support persons should provide their services to the chitl
y in the context of a professional relationship based, when appropiate, on valid wfori:d
nsent. Where the social worker or support person is being appointed through the CW<_, e
a;!Ipoinunmt should be made, as far as possible with the involvement £ the child.
i) Social workers/ Probation Officer/Non-Govemmental Organization (NGO)/any other
thson found fit by the CWC and support persons should use dear and undersendable
; lnftguagc to inform the child of the purpose of their services, tisks related to their scrviss,
asonable alternatives, the child’s right to refuse or withdraw consent, and the stage up 0
ich s/he will be available to support the child. The child should also be gives the
portunity to ask questions and clarify doubts. | _
iif) In cases where the child is not literate or has difficulty in undetsmndmg the Sodal werker/
Pgobauon Officer/Non-Govemmental Organization (NGO)/any other person found fit by
e CWC or support person, such person should take sfcps and seek assistance to ensure the
child’s comprchension. This may include providing the child with a detailed verbal
exphnamaranangmgfo:aquahﬁcdmtupmaﬂmnshﬂwhmcvuposabl&
cial, workers/ Probation’ Oﬂiw{Non—Govemmental Orgamzat:lon (INGO)/any other
on found fit by the CWC and suppon persons should provide services and represent .
emselves as competent only thhm the boundaries of their education, training, cettification, -

tation 'reccivcd, supervised experience; or other relevant ‘p':ofgssional expetience.

ial workers/ Probation Officer/Non-Govemmental Organization (NGO)/any other
found fit by the CWC and support persons should be alert to and avoid conilicts of
t that interfere with the exercise of professional discretion and impartial judgment. A
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conflict of interest occurs when a social worker’ s or support person’s services to ot
r&aﬁonsh;p with the child is compronused or might be compromtsed, because of decmonw__,-
or|actions in relation to another child, colleague, him or hcrself ot 'some other third party. '

Ptennal or actual confhcts of interest are very complex mtuatlons for social workers. and

support persons, or for any p:ofcssloml for that matter. Conﬂlcts of mtctest can occur in

hany different contexts. For example when a support person is appomted by the CWd and

such support person in the case of a child has a family relationship -mth someone in the

childs family, there could be a conflict of intérest. In such casés the social worker o support

p son should inform the child and the CWC should take reasonable steps to resolve the
ne in a manner that makes thc child’s interests primary and protects the child’s interests to

.. greatest extent pasmblc In some cases, protecting the C.b.l]ds mn;ercsrs my xeqmre

tesmination of the professmnal relattonshlp with proper rcfg:x:ra.l of the cb]ld to another Social * . :

W :kct/Support Person.. . / 1 : |

vi)S ici woxkets/ Ptobaﬁon OfﬁcetINon—Govcmmmtal ) ; uon (NGO)}smy other__ .
p son found fit by the CWC and supporcpcrsons should n take u.nfgu: advantage ofany TN

fcsmonal rdauonshlp or exp.lmt it to further ﬂmm pctsona], tehgtous, polm:al or busumss.;

mts. 1

vu) W n- Sodal wbtkcts/ Ptohauon Ofﬁcer/Ncn—Govcmme}:talﬁrgammon (NGO) /any;:_ _;
petson found fit by ﬂlc GWC and support persons pnowde setvlces to two or more o
‘who have a relationship with cach otfier (for exnmplt‘r GSuples, family members), =

..\'

..- wozke:s should clnﬂffy wlth all pa.tﬁcs the nature’ of so;nal"'waﬂmrs profcssmnal'

. nndtskeappropmncwc:uon tonunm:zcanyconﬂxctofmwtcst.. TR OMERD
vi.ﬁ) ‘wotkers/ Probation Ofﬁm{Non—Govemmmml Orgmmtlon (NGO)my fodhier

* person found fit by the CWC and support pessons should b 1 dﬂd’s right to pm;:y TS
'S. cial workers and suppo;t pesBons should not ‘solicit private mfomauon Er:om the child

unlless itis essential to providing secvices in the best interest of the child.

ix) Sqcial workers/ Probation’ Ofﬁccr/Non-Govemmmtal Organization (NGO)i!any other-‘

p son found fit by the CWC and suppott pe::sons should protect the |conﬁdentlahty of 311_4 .

m onmuon obtained in thc coutse of pmfesstona! setvice, .except in the disduwge of their |

&sslonal duties. Social wnrh:rs and support persons may dlsclose con;ﬁdentml mformaﬂon i

‘when appropriate with valid consent fro the child or a pcrsqm legally amimnzed to consent i
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OJ behalf of the child and whose interests are not in conflict with that of the child Howove
in| any case, sodal workers and support persons should inform the child, to the exicnt
pcissiﬁe, about the disclosure of confidential information and its potential consequerices

;%) jlal workers/ Probation Officer/Non-Governmental Organization (NGO)/any othet
son

found fit by the CWC and support persons should not discuss confidentisl
information in any setting unless privacy can be ensured.

xi) A4 provided in Section Section 23 (2) of POCSO Act, 2012; Socisl wotkers/ Prubation
Officer/Non-Governmental Organization (NGO)/any other person found fit by the C¥:

d support persons should not disclose the identity of the child when _responding i or
interacting with the media unless pcrrmrted by the Special Court in the best interes: <
d’fﬂdrm with reasons recorded in writing.*

xii) ial workers/ Probation Officer/Non-Govemnmental' Organization (NGO)/any other

on found fit by the CWC and support persons should under no circumstances crigaye i1
activities or sexual contact with the child and/ or l:us/hct rdauvcs whether such
Oontnct is consensual or forced. .

xiil) Further, they should not sexually harass the child. Sexual harassment includes sexud
a ces, sexual solicitation, requests for sexual favours, and other verbal or physical conduct
of a sexual nature. : _

xiv) Social workers/ Probation OfﬁmlNon—Govctnmcntal Otganization (NGO)/anv othe
p!e:son found fit by the CWC and support persons should not use derogatory language i

eir written or verbal communications to or about the ‘child. Social workers should nse
te and reépectﬁ:l language in all communications to and about the child.

xv) l!n the event that services are interrupted by factors such as unavailability due to other
commitments, relocation, illness, dlsabzllty or death, the CWC should appoint another suiFabI"

Spcial wotkers/ Probation ‘Officer/Non-Goveinmental Organization (NGO)/any other

Pperson found fit by the CWC or support person as soon as possible.

6. [Role of Non-Governmental Organisations

Civil society organisations (independent institutions, non—govc'tm.nmtn] organisat:ibns (NCOs)
and [i dent experts) have a positive role to play in the effective implementation of the

3 Section 23 (2): No reports in any media shall disclose, the identity of the child including his nanic. adicess
pho family details, school, neighbourhood or any other pasticulars which may lead to disclosure of iden ur\
of dnld Provided that for reasons to be recorded in writing, the Special Court, competent to try the case under
the Alct, may permit such disclosure, if in its opinion such disclosure is in the'interest of the child.
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POCSO Act, 2012 not only m rasing public awareness on children’s rights and i dis.

4 new culture of child-adult relationships, but also i preventing and responding £ v s

against children by providing active support to reported cases through individual sk oy

counselling and services for rehabilitation of abused children.

6.1 Relevant legal provisions

The POCSQ Act, 2012 and POCSO Rules, 2012 envisage the involvemeni o 1060

support persons for the child, as well as under various other provisions.
?

e

i)

1)

iv)

Making teport (o police under Section 19(1) of POCSO Act, 2012 - any i+ o,
including a member of an NGO, may make a report under this section. Mt M50s
work closely with vulnerable children and are in a position to detect child abus= ' man

cases, a child may feel more comforrable disclosing abuse to an NGO worker rat tha
someone in his/her own family. An NGO that has knowledge of the sexual alyisc ol &
child is also hound by the principle of mandatory reporting under section 0 1] i
POCSO Act, 2012.

An NGO worker is included in the term “person of tust and confidence”. '1has, such
person’s presence can be requested at the time of recording a statement before the Police
or Magistraie [section 26(1)], medical examinaton [section 27(3)], and Spccial Coust
proceedings [seciion 33(4) and 37).

An NGO worker may be appointed as a support person by the CWC o assist the child
through the pre trial and trial procedure (sub-rule 7 of rule 4 of POCSO Rules, 2012).
Also, the parents, guardian or other person in whom the child has trust and condidence
can approach an NGO fo act as a support person (proviso to sub-rule 7 of e 4 of
POCSO Rules, 2012),

Where an NGO is appointed as the support person, its wotker has a right to be 1:tonine!
under sub-rule 11 of mle 4 of POCSO Rules, 2012 of the developments, inclnding the
arrest of the accused, applications filed and other court procccdil:lgs. The NGO support
person in trn communicates this information to the child and his/her family.

The NGO assisting a child can, under rule 7 of POCSO Rules, 2012 file an «ppiication
for interim and final compensaton with the Special Court, as well as with the lecal

Services Authority.
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6.2

4

It has been noted that victims of child sex abuse, and often their families, prefer o <. -

ulrd seek advice from an NGO even before they report the matter to the police. Thits. w+: siech

TS, the NGO becomes 2 first point of contact for the child, providing couss tig .
a

dvice and assistance to report the matter.

s must maintain regular contact with the SJPUs and local police stations in their arcas !
operation. Cooperation between the police and NGOs would facilitate speedy action and
uction of secondary trauma. Where an NGO is approached by a child and/or fis/ o«
parents or guardian or other person in whom the child has trust and confidence befe o 1
approaches the police, the NGO can atrange contact with the police. On the orher

d, where the child and/or his/her parents or guardian or other person in whotn the chul!
h;s trust and confidence approach the police on their own, the polii:e can inform wnd ioies
| to NGOs that offer support and guidance. This course of action has biin

ded for the police in many districts, and is followed in some.

ere an NGO worker is appointed as the designated support person under Rule 4 ¢
Rules, 2012 such pcmou: should refer to the guidelines for support persons.

Comments:

addition to these support functions, an NGO can also plzly a vital role in identifying hiid
abuse concerns. A number of NGOs work with children closely, and are awarc of thic
icnlar problems and behaviour of each child. The NGO worker is in a position to koep a
tch on these children, and to look out for children who are at disk of sexual abuse as wc_ii s
for signs of sexual abuse even before the child himself may disclose it. In this way, an NGO
can contrbute to the detection of sexual abuse and to the initiation of remedtal
Eﬂgmdurﬁnghsdidnlpmcesses,mrespcctofdmsmulabuse.

GOs are the primary channel for awareness-generation and proactive monitoring of

' policies and action. They can contribute to the objectives of the POCSO Act,
2012 by providing technical support to children’s institutions in developing Child Protecrios
Policies addressing issues of recruitment, momtonng. complaints mechanism; disciplicary
plocmdmgs and police reporting within their own organisational or institutional setting, and
ntmng their staff in this regard. They can also train CWC, lawyers, doctors and othes
ptofessionals who come in contact with children about the POCSO Act, 2012 and in




communicating with children. In addition to this, they can set up education and traimng
programmes for children and youth. They can hold consultations with children and youth 1
understand their views and perspectives on the issue of child sexual abuse and provide then,
with opportunities and ways to put recommendations forward as well as opportunities o e

involved in implementaton.

In addition to this, NGOs can monitor media coverage and ensure sensitive handling of the
issue. They can also develop and disseminate position papers and other academie and
awareness matenals. They can create alliances with other NGOs, business groups, povate
organisations and the local, national and regional media networks, share best pracuces. subnut
articles, involve the press in relevant events and lobby with the media to raise awarencss witl

the general public.

NGOs can thus play a vital role in the implementation of the provisions of the POCSO) Act,

2012 and in general in combating the problem of child sexual abuse.

€0



