Government of Himachal Pradesh R
Department of Irrigation & Public Healtri bl

No. IPH-B(A)4-2/2011  Dated Shimla-171002, lqt(of.

NOTIFICATION s

In supersession of this department's nntlf‘ céli
on 14.12.2011 and in exercise of the powers vested u
Himachal Pradesh Public Service Guarantee Act, 2011, i

Pradesh now is pleased to notify the following seryice
Appellate Authorities thereunder for providing the servi
time limits relating to Irrigation & Public Health Deparlw'n nt for

of restoration | | 'T':-'--'i-.ﬁ'!' A
of power [ 111 TG TN R §
supply by [0 fisie _|_u_i_5_"“_""__'

above said Act ;- R R R
Sr. | Title of Services | Designated | Time limit | 1% | || I I", il
No. Officers for App: .‘ '_: i: '”I. k;il
providing | Authority ‘ Auth rity
service. HiEhe Bl 14|
1. | Sanction of Water | Assistant One Month | Executjve | 'Stalé B |, AlK
Connection. Engineer of Engineer - | lnfun*natlon
(Domestic/ concerned (EE) of gﬁe"- Commission
Commercial) Sub- mncerped | er Ly
Division. Dwipu}p LT 1 q “ i
e "‘1|4' '| b
2. | Minor breakdown in drinking watarsupplyanq:l irrjg:a‘l:h::rnrrsr.:hernrévs.1 e
‘ LTl | Bl e Bl . - &1 [
i) | Failure of power | Junior | One  Day --:io--:-_._ fades o i |
Supply. Engineer | (Water | ui“tm- Fod
of the supply will |l l“ AR =.'.:'Li1'_:j'_'_;|
conceme |be restored [ [ .;';ab-<“f!'1i"'-*‘.'“"|;‘ai
d Section | after one day u, ,h i I‘ ? e fﬁh|”

HPSEB). e dinaibe L L pld g W ki
i) | Minor breakdown in | -do- Three days | -do- t-i:l_tqr A0 i<
pumping machinery ' ;r:nrne‘-" e
due to greasing |, N e 14 ,
oiling, change of : | 208
gland packing R sy LI
pump including i i S R B i b i
checking of ' ol S
alignment and RS R R R
replacement of ELCHA b2 W e ER
Nuts, Bolts, Screws il 1]
etc.
i :I R LSS b
o b Falis
i)y | Breakage ~ of | Junior Five days ~do- - | -do-

existing fittings, | Engineer
union, valve, line | of the
etc. concerne -t
d Section R L




v) | Bursting of | -do- I L
packing of flanges
of common
headers/ suction
pipe or Rising |
main.
Leakage in rising | -do- Five days
__ main | ‘
3.  Major breakdown in drmkmg water supply and |rr|' atior
Burning of | Junior One Day | Uity
transformer of | Engineer | (Water <Eng
HPSEB _  and|of .. _the|supply wil (EF
failure of supply. | concerned |be restored the'

' Section after one | concerne
day of | d Divisioh
restoration of [l '
power
supply - by |
HPSEB) ai

iy | Burning of electric | -do- - | 3days
parts due to
lightening
il Land sliding | -do- 7 days; (For |-
during rainy laying | of |
season pipe line or
laying of
bypass
system)
vy | Pumps, Motors | -do 7 days
including standby
pump sets going
out of order
simultaneously |
By order

Principal Secretary(IPH) to the, ‘
Government of Hlmachal Prade .'h

Endst. No. IPH-B(A)4-2/2011 Dated Shimla- 171002':7 1)1
Copy for information and necessary action is fonzvarded to -
1. The Secretary to Governor, HP, Shimla-2. 5

2. Pr. Secretary to Chief Minister, HP, Shimla-2.
3. All Pr. Secretaries/ Secretaries to the Government of ¢ P Lo
4. Engineer-in-Chief (IPH) HP, US Club, Shimla-1. He i is requ' circulate!
—== the notification amongst all cancerned and. aisq ggp d-i‘h ‘;;same**m the
departmental website for public domain. ' o i
Dlrector NIC HP Secretanat Shimla-2.

o o

Deputy Secretary (1 (IPH) to the 5 |
Government of Himaahal Pradaehy = = =i




