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Government of Himachal Pradesh
“Department of Co-operation™

Dated Shimla-171002, the

NOTIFICATION

F— 1/~ 2015,

In exercise of the powers conferred u-nder Section 3 of the Himachal

Pradesh Public Service Guarantee Act, 2011 and rule 4 of the Himachal Pradesh Public

Service Guarantee Rules, 2011, the Governor, Himachal Pradesh is pleased to notify various

services, Designated Officers, First and Second Appellate authority and the stipulated time

limits in respect of the Co-operation Department for the purpose of the said Act as under:-

Sr. | Title of Services | Designated Time limit for | Designation of | Remarks
No. |- Officer providing services 1 Appeliate
Authority .

1. 2 30 : 4. Ly 6.

1. | Registration of | a)Assistant (a)Scrutiny of | Joint/ There are
co-operative Registrar proposal and | Add:itional three .. tiers
societies under | Cooperative communication of | Registrar of co-op.
H.P. Cooperative | Societies deficiencies/ Cooperative societies in
Societies (ARCS) of discrepancies, if | Societies |22 SRR
Act,1968. - concerned any- 21 days. Primary,

area for Secondary
primary . and State
societies (b)Issuance " of level. The
registration 3 Designated
b)Dy./Joint/ certificate after | Registrar officer/ 1%
Additional receipt of complete | Cooperative Appellate
Registrar for proposal - 15 days | Societies. Authority
secondary may vary .
societies with  'the
type of
c)Registrar Secretary society.
Cooperative (Co-op) '
Societies(RCS)
for State level
society
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1 2 3 4. 5 6
4. | Amendment of | c) Deputy Registrar | a)Scrutiny - of [D.C. of
Byelaws of of societies proposal and | concerned - B
Societies under (SDM) for Sub- communication | District.
H.P.Societies Divisional .level of deficiencies/
Registration Societies discrepancies, if
Act,2006. any- 21 days.
b)Addl.Registrar (b)Issuance of Registrar,
of societies registration Cooperative
(Deputy certificate after | Societies.
Commissioner) receipt of
for District level complete
Societies. proposal - 15 '
days SR Ak
¢)Registrar of "t | Secretary
societies for % ; i (Cooperation)
: State level : N
Societies..

The time limit shall apply if case received by the designated officer qr
person authorized is in order and no shortcoming or discrepancy is répurted. In case there
are shortcomings or discrepancies in the cése, the time limit shall vary accordingly.

The request for service on the application or form prescribed along with
specified documents can be made to the concerned designated officer or to a person
subordinate to him authorized to receive such applications. An acknowledgement shall be
issued as per Form specified in H.P. Public Service Guarantee Rules, 2011. All designated
officers are required to issue order for authorized person and display the same (;n the Notice
Board as per section 5 of the Act. :

An appeal under section 6 can be filed before the concerned first

appellate authority, as the case may be, within thirty days from the date of rejection
of application or the expiry of the stipulated time limits.

An appeal against the order of the First Appellate Authority can be
‘filed before the State Information Commission, Himachal Pradesh, which is the

Second Appellate Authority under the Act. '
By Order
(P.Mitra)
Chief Secretary (Co-operation) to the

Government of Himachal Pradesh
Contd...4/- .
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14. ABSTRACT-VII
PSG Decided Landmark Cases
14.1
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15. Frequently Asked Questions (FAQs)

1. What is the Himachal Pradesh Public Services Guarantee Act -2011?
& Itis a bill passed by the Himachal Pradesh State Legislature in 16t November,
2011 to provide for the delivery of services to the people of the State of
Himachal Pradesh within the stipulated time limit and for the matters
connected therewith or incidental thereto.
2. When did the Himachal Pradesh Public Services Guarantee Act -2011come into force?
& The Act came into force from 23rd September 2011
3. What does Service or public service mean?
& “Service" or “public service” means any service notified under section 3 of
HPPSGA-2011.

4. How many services are notified under HPPSGA-2011?

& As on date, 187 services have been notified under the Act spread across
26 state Government departments. .

5. How can [ apply for the services under Right to Services Act (RTSA)?

< Need to submit application to the designated officer by the person seeking the
service in the prescribed application form.

@ The documents needed for the service delivery should also be appended along
with the application form. Application form and requisite documents for
different notified services can be seen or downloaded from

Website:www.himachal.nic.in/ar

@ The designated officer shall provide service or reject the application within the
given time limit.

6. Within what time should the service be provided?
Different services have been notified to be delivered within stipulated
time which has been indicated as summary in Abstract I at Page 26-27 and
against list of services pp.45-145.
7. Who are the Designated Officers? What are their duties?
& Designated Officers are officers designated by the public authorities in all
administrative units or offices under section 2a & 3 of HPPSGA-2011 to

provide service to the citizens requesting for service under the Act.

& The Designated Officer shall, on receipt of an application, provide service or
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8.

10.

11.

12.

13.

14,

reject the application within the given time limit and in case of rejection of
application, shall record the reasons in writing and intimate the same to the
applicant

Who are the Appellate Authorities and what are their functions?

& [st Appellate Authority is defined under section 2(c) & notified under section 3.
He comes into action if the designated officer fails to provide the service within
specified time. Appellate Authority may pass an order either accepting the
appeal or directing the Designated Officer to provide service to the eligible
person within such period as may be specified or reject the same in writing
detailing the reasons for such rejection. The 2nd Appellate authority is the State
Information Commissioner as per section 2(i) & notified under section 3. SIC
can impose penalties provided in section 8, charging from Rs. 1000- Rs 5000 of
which a part can be ordered to be given to applicant as compensation.

How do I know that my application has been accepted?

& The designated officer or the officer receiving the application on his behalf will
give you acknowledgment which will contain your name, service sought and
also stipulated time within which the service is to be delivered.

Can my application be rejected by designated officer?

& Yes, only in case your application is not accompanied by the requisite
documents needed for this service delivery. The designated officer will mark the
deficient documents in your application form and return your application back
to you under his signature

Is Application under Right to Services Act (RTSA) free of Cost?, rule 5 (Pg-16)

& Yes, making application under RTSA is free of cost. However, there may be
facilitation charges which are prescribed by Government.

[s there any fee for making an appeal?

& No, there is no fee for making appeal to either the 1st appellate authority or 2nd
appellate authority. The format for making an appeal/Revision can be seen or

download from the Website:www.himachal.nic.in/ar.

Where can | complain in case my application is not accepted or the service delivery
is deficient? (section-6)

% You can make a complaint to the first appellate authority within period of one
month of refusal of application or deficient service delivery as the case may be.

Can [ suggest to Department of Personnel (Administrative Reforms
Organization) some changes / modifications in the service delivery mechanism?
May I also suggest some new services to be brought under HPPSGA-20117?

& Yes of course you may. Your suggestions will be put before the department and
incase they are found to be practical in improving the service delivery system,
these suggestions may be taken with the govt for making suitable modifications
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in the existing system.

15. How can I contact to Department of Administrative Reforms, GoHP for making
any suggestions?

& Youmay post your suggestions/Comments on the
Website:www.himachal.nic.in/ar at FEEDBACK.

You may also send an email to the arsecy-hp@nic.in./arbr-hp@nic.in

& Sh. Rajesh Sharma, Under Secy (AR) 2810699
& Smt. Indu Thapa, Section Officer (AR) 2880400
< Dr. Jagjivan Sharma (Asstt. AR) 2880400
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16. Abbreviations

AR Administrative Reforms

AA Appellate Authority

AE Assistant Engineer

Asstt. Assistant

ACF Assistant Conservator of Forests
AHC Ayurvedic Health Centre

BO Block Officer

BDO Block Development Officer

BPL Below Poverty Line

CIC Central Information Commission
CEO Chief Executive Officer

DC Deputy Commissioner

DFO Divisional Forest Officer

Deptt Department

Distt District

DoPT Department of Personnel & Training
EO Executive Officer

FAA First Appellate Officer

FAQ Frequently Asking Questions
GIC General Industries Corporation
GoHP Government of Himachal Pradesh
Gol Government of India

HP Himachal Pradesh

HPPCB Himachal Pradesh Pollution Control Board
HSC Health Sub Centre

IPO Indian Postal Orders

IC Information Commission

IPH Irrigation & Public Health

IT Information Technology

1&PR Information & Public Relation
PWD Public Works Department

Rev Revenue

RFO Range Forest Officer

RO Range Officer

RCS Resident Commissioner Shimla
RD Rural Development

R Rural

SDO Sub Divisional Officer

SDM Sub Divisional Magistrate

S Section

SA Secretariat Administration

SC Scheduled Caste

SCIC State Chief Information Commissioner
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